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Abstract ; bility in occupational

The study targeted to contribute a new paradign 10 explore the role 0_(' impi "{b” f fr)_ i . ! i siress anq

employee engagement. The study required to associale the levels of job satisfaction and turnover infention o
ational stress and employee engagemey,

women employees moderating the role of the relationship between 0cCUp Py 1
The study used quantitative researchto discover the resulls. A total sample of 364 respondents has completed gy,

pre-defined measurement scale and employed tools such asdescriptive slgtfstics, chf—squai;‘e fest, Karl—f’e.ar.so;, ;
correlation analysis to observe the variables. Results of the study discovered thc-?t there wasa stc_ztrsncauy
It was hypothesized that there significay

significant association among the variables of women employees :
anies. For further research to discover fh

relationship among these variables in information technology comp / !
vibrant changes of occupational stress, employee engagement with the moderating effect of mental well-being, jq)

performance, coping strategies, and so on.

Keywords:Occupational Stress, Employee Engagement, Turnover Intention, and Job Satisfaction

1. Introduction
The studyexploresthatoccupational stres
women employees of the information tec

investigationof stress and support from supervisors amon
between occupational stress and supervisory support towards employee engagement. At present, the information

technology sector facesextreme competition and they constantly manage the techniques to survive(Panigrahj,
2018). Human resource is a basis to get an eminent pose in that sector through their efficiency, performance, and
reliability to the organization. The employees are affectedby work overloadoccasionally in such a competitive
work environment of the organization. The achievement of an organization highly depends on its employees. If
there is the risk of abandoning intention, then the organization have long lasting impact of this huge
challenges(D.S.S et. al., 2021). Great turnover converts a loss for profitability and cost of the organization. The
previous studies classify the various factors that impose on the turnover. Current literature displaysthat there is

plentyof source of information about the concepts. Alsoinspecting theimpression of stress on employee

engagement, a noble reason is to discover the effect of stress in the organization.

s and supervisory support influence the employee engagement by the

hnology sector(Singh et al., 2019). The study delivers a comprehensive
g women employees and examines the relationship

2. Literary revised

2.1 Occupational Stress
Various theories have been established by different researchers on stress and these conceptsoffer different

contexts to recognize stress and its features. Every theory has a specific characteristic that it explores stress as an
active and prevailing process operational between an individual and theircircumstances. Some issuesgenerate
stress such as apgregate level of education, work environment, marital status, work and life balance financial
constraint, lack of control, job insecurity, and deprived time management(Hoboubi et al., 2017) Hu;nan being
re§ponds both physically and mentally to stress; if a personfeels a negative situation it u’/ill make stress in the
mind. Stress ascends when the demands of work from the organization make uncontrolled feel and the employees
cannot survive wit1.1 it(Aye, 2020). Workloads affect on wellbeing, vigor, and time of the emplo ei The
empl9yees become 1_ncapable to balance between physical and mental heaith. Further stressors are jiteff er'sonal
conflicts, long working hours, workplace environments, employment status, job demand, motivation jObpcontrol,

and involvement in decision making(T M, 2021)
—

__,_——_'/
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2.2 Turnover Intention

Turnover is intended behaviour 1o quit the organization, It is also renowned that turnover is a considered intention

or a part of the strategy to discharge from the current position, There is an incidental relationship between job
(lumul.uls and turnover, When there are job demands ' the stress ascends and indicates turnover
inlcnt1ons(l‘\l““‘”“‘m“l“m ctal,, 2018). The work rcsnurchaIsé,cncourages turnover intentions. ILis dependent on
various DUE'SUHR!I and impersonal motives. The deserting intc;ltion has constantly a high cost and negative results.
A few picces of the literature cvaluate some of the pcrccplvinm such as turnover, absenteeism, and
retention(Dixon, 2016). Certain aspectsdecide to stay or leave the empioyccs such as fairness at the workplace,

rewards, bullying and harassment, management support, safety and security, supervisor, a co-worker relationship,
and so on.

2.3 Job Satisfaction

Job salisrnct'[nn _dCPCH(lS on the individual features and work conditions. Every individual will have a diverse level
of job satisfaction with the expectations and interests of the individual so the level of satisfaction is stroked
higher(Siahaan, 2017). The division of labor plays a significant role in the procedure of work, alsostates that no
matter for perfect plans, organization, supervision as well as the research, if they cannot accomplish their duties
with joy and interest, the organization will not reach as much as can achieve(Lounsbury et al., 2007). Job
satisfaction is the affective positioning that worker has towards their work. It can be measured as awhole feeling
about their job or an assemblage of approaches about different aspects of the work(Xie et al., 2021). There is
emergent evidence that present trends in employment environments may have harmful effects on job satisfaction
and depreciate physical and mental health(Ngirande & Mjoli, 2020).

2.4 Employee Engagement

The employee engagementinvented by the Gallup Research group continued attractive for three motives. First, it
is interlinkedsuggestively with crucial business results. An organization with a high level of engagement
influenceconsequently be probable to overtake those with low employee engagement (Gupta & Kumar, 2012). In
1990, the theory of engagement as a multi-dimensional paradigm was introduced by Khan. The personal
engagement was distinct as the hitching of employees' personalities to their job roles where they rapid themselves
physically, emotionally, and cognitively during their performances(Schaufeli, 2013). To enlightenthespectacle,
reference related three psychological situationsverified in the job role performance, meaningfulness, availability,
and safety. Kahn’s model was verified and outcomessustained that the psychological conditions of
meaningfulness, availability, and safety are related to engagement.

3. Method

Testing the hypotheses anticipated in the existing model elaborate and managing a measurement scale to a
random sample aswomen employees of the information technologysector in Bangalore City, measuring the
reliability of the scales, and conducting a descriptive statistics, chi-square test, Karl-Pearson’s correlation analysis
to observe the influence of occupational stress on employee engagement with the mediating effect of turnover
intention and job satisfaction.

3.1 Sample

A total of 364women employees who are working in an information technology organization in Bangalore City
participated in the survey. Participants were requested to fill out the measurement scale during their working
hours in the organization. Before distributing the measurement scale, each participant wasconfident that their

contribution was voluntary and secrecy was assured.

3.2 Measures
The researcher used structured scales to measure the outcome. Every response isexaminedona five-point Likert

scale. The scale include 1= Strongly Disagree, 2= Disagree, 3 = Moderate, 4= Agree, and 5= Strongly Agree.
There are5-items for occupational stress were adopted from Peter and Knutsson (2004); turnover intention has 4-

[r—

———
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items were adopted from Sheraz et al (2014); job satisfaction l
(1951); employce engagement has 9-items adopted from Thomas (

3.3 Hypothesis Development

The purpose of this research is to inspect the relations
mediating impact of job satisfaction and turnover intentions.

Turnover
Intention

2007).

Job

Satisfaction

H;I‘

Occupational ]
Stress J 0

Fig 1: The Conceptual Framework of the Research.

3.4 Hypotheses of the Study

H1: Occupational stress is positively related to employee engagement
H2: Turnover Intention moderates the relationship between Occupational stress and employee engagement
H3: Job Satisfaction moderates the relationship between Occupational stress and employee engagement

Employce
Engagement

Bag
E- ISSN -2347.85 6,{:

IQS'IS'N '23 48‘ 0653
spectal Issy,

\as 6-items were adopted from Brayfield ang Roty,.

hip between occupational stress and employce engagement ang

4, Data analysis
Table — 1,Demographic Characteristics
Variable Category Frequency Percentage
Male 188 51.6
Gender Female 176 483
Below 25 88 24.2
Age 26-35 117 32.1
(in years) 36-45 61 16.7
46 and above 98 26.9
Bachelors 133 36.5
Education Masters 156 42.8
Others 85 233
. Married 199 54.6
Marital Status Unmarried 165 453
Source: Primary Data

Out of 364 respondents, 188 were male and 176 females. In the age category, 88 were ranged as below 25 years, 117
were ranged between 26 — 35 years, 61 were ranged between 36 — 45 years and 98 were ranged 46 and above. In the
education category, 133 belonged to bachelor degrees, 156 belonged to master degrees, and 156 belonged to other
degrees. In marital status, 199 were married and 165 were unmarried.

Table — 2,Mean and Standard Deviation of the Variables

Variables Items Mean | sd Factor Alpha
Occ jonal | Ih tant ti d h wonding
upatio ave constant time pressure due to a heavy
Stress work Joad. 3230 | 1.157 | 0715 864
I have many interruptions and disturbances 3.103 | 1124 | 0.742
—

International Journal of Business and Administration Research Review. Vol.9, Issue -1, Jan - March 2022 Page 60



aviy  Research Paper IJBARR
’%’ mpact Factor: 6.304 E- ISSN -2347-8 56X

peer Reviewed & Indexed Journal ISSN -2348-0653

on® ww.iibarr.com special Issue
in my job, — |
i gzve fz; lot of responsibilities in my job. 3445 | 1.051 | 0.724 |
1 often pressured to work overtime 3.408 | 1.072 | 0682
! . | V.02
Over the past few years, my job has become |
more and more demandin 3054 | 1.128 | 0702
- Toften th T R
often think about quitting 923 | 0.667
It is likely that T will °1 2903 1 092 1 ==
; will actively look for
Tumnover | job next year. FORK JALnsw 3294 | 1.226 0.605 13
Intention | I will probably look for a new job i '
year new job in the next 2103 | 0672 0.65
. [ B
I often think of changing my job. 3829 | 1012 | 0648 |
] find real enjoyment in my job 4502 | 2987 | 0727 |
I like my job better th n
- oes Yl r than the average worker | 5999 | 1074 | 0.632
0 ' . I—
Satisfaction i a].n seldom bore?d i .myJOb 3472 | 1244 —————‘0'769 16
would not consider taking another job 3375 | 1.256 | 0.856
Most days T am enthusiastic about my job 3.831 | 2.385 | 0685
1 feel fairly well satisfied with my job 4207 | 2072 | 0.762 ]
1 am enthusiastic in my job 3846 | 1.116 | 0674
When I get up in the morning, I feel I like going N
to work 3503 | 1.031 | 0631
1 am proud of the work that I do 4021 | 2.027 | 0.748
T speak highly of this organisation to my friends | 3.667 1.983 | 0.695
[ feel encrgetic at my work 3817 | 1352 | 0426
At work, I am passionate about my job 3922 | 1295 | 0523
1 show a great deal of passion while performing | 4 <19 | 2645 | 0.785
tasks . 1) .
When I am working, I often lose track of time 2.987 | 0235 0.653
Performing my job is so absorbing that I forgot 3888 | 1437 | 0562
about everything else ' ’ '
This organisation really inspires the very best in
Eimplgxizt me in the way of job performance 3127 | 1327 | 0782 890
g My job inspire me 4276 | 1984 | 0321
1 find the work I do full of meaning and purpose 3751 | 1435 0.673
[ understand _hov.v my role relates to company 3005 | 1635 | 0781
goals and objectives
1 do my best to solve problem that arise in my 3817 | 1543 | 0674
job ' ) )
‘At work, I persists through challenges 2511 | 0784 | 0.784
Tlook for in a way to way to do my job 317 | 1674 | 0825
efficiently ) ’ )
 enjoy working toward achieving the
organisational objectives 3287 | 1837 | 0783
[ fulfil the assigned responsibilities and duties
defined in my job description 3133 | 1453 | 0816
—
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Table - 3,Chi-square Test m TT
o Tl a —
Chi-Square 71.742° 2.135E2° 2.406E2 __?.L:EE____
i : : 4 000
Asymp. Sig. .000 .000 .000 . & -
a. 0 cells (.0%) have expected frequencies less than 5. The minimum expected cell frequency 1s /2.8.

Table — 4,Correlations

os | T | JS EE_ |
i 971 .970 .955
Occupational Stress Pearso;g(fo(gi’;ig; 1 000 000 000
: Pearson Correlation | .971 1 993 975
Turnover Intention Sig. (2-tailed) | 000 000 000
] . Pearson Correlation | .970 993 1 .980
JobSetispction sig. (2-tailed) | 000 | 000 000
Employee Engagement Pearson Correlation | .955 975 .980 1
Sig. (2-taifed) | .000 .000 .000

(Note: n = 364; OS — Occupational Stress; TI — Turnover Intention; JS — Job Satisfaction; EE — Employee
Engagement)
From the results, the researcher test the reliability (the Cronbach's alpha test) of occupational stress - 864,
turnover intention - .913, job satisfaction - .816, employee engagement - .890. The mean, standard deviations,
factor loadings are statistically significant. The chi-square table value explained the significant level of the
variables (.000 represents the significance at 0.01). The correlation matrix shows the relationship among the
variables. There are values of more than .9 which determined that there is highly positive relationship is exist
between the variables. The framed null hypotheses were supported and the alternative hypothesis is not supported,

5. Conclusion

This study proposed to examine occupational stress towards employee engagement of women employees working
in information technology companies. For this persistence data were collected from 364women employees
working ininformation technology companies located in Bangalore. Significantly, the study focussed on
occupational stress on employee engagement with mediating impact of job satisfaction and turnover intention. It
was hypothesized that there significant relationship among these variables in informaticn technology companies.
To examine the hypotheses the researcher employedMean, Standard Deviation, Factor Loading, Chi-Square test,
and Karl Pearson’s Correlation. Results of the study discovered that there wasa statistically significant association
among the variables of women employees in information technology companies. Occupational stress has a
significant impact on employee engagement in their work. Positive acceptance and reframing coping
methodologies weresignificantly inclined to involvement in job roles among women employees. The results can
supportimproving consistentmethods to notify policy which leads to yield productivity at work.

Limitations

This research contributed to the recent consideration of occupational stress, turnover intention, job satisfaction,
and employee engagement among women employees in information technology companies. A few limitations
want to be deliberated. For the participants of this only Bangalore City, there is difficulty to generalise the finding
to the entire population. The sample size was low in thiscurrentresearch, which cannot completely explore th:
significant relationship between the variables. A larger size of sample may give the best result.
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Recommen dations

More TeseﬂlChL:S also conductfurther research to discover the vibrant changes of occupational stress, employee
engagement with t!}e modemling effect of mental well-being, job performance, coping strategies, and so on
amons employecs in other ficlds.Any organization desires tc; diagnose people as human capital. Employecs
persist the powerful providers o every business and appropriate dri.vers for a competitive position. Hence,
awarcness levels of engagement are required to meet the cunl“)ent as well as future tasks of global competition.
Empioyee cngagement measures can battle the shortage of resources and stunned the self-consciousness of
suppty
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