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Anti-cancer Activity, Isolation and Characterization of 

Terpenoid from the Ethanolic Extract of the Medicinal Plant 

Pavetta indica Linn. 

………………………………………………………………………….……………………………………………………………………………………………….……………………. 

S. Suresh 
Department of Chemistry  

Vetri Vinayaha College of Engineering & Technology, Trichy  

G. Pradheesh 
Department of Chemistry, SNS College of Technology, Coimbatore 

& 

V. Alex Ramani 
Department of Chemistry, St. Joseph's College, Trichy   

Abstract 

In this study, the ethanolic extract of plant Pavetta indica Linn. showed a 

significant anti - cancer activity on Tryphan blue dye exclusion assay. The 

phytochemical analysis reveals that to isolate Terpenoid type of compound from 

the plant by using benzene, acetone and toluene buffer mixture. Characterization 

of the compound by using chemical and spectroscopic methods. 

Keywords: Pavetta indica Linn, ethanolic extract, isolation, anti-cancer activity 

1.  Introduction 

Cancer cells usually invade and destroy normal cells. These cells are produced 

due to imbalance in the body while correcting this imbalance, the cancer may get 

treated. Ayurveda is the traditional Indian medical practices that use plant drugs 

successfully in use of natural drugs results in preventing or suppressing various 

types of tumours and cancers.[1] The synthetic anticancer remedies are found to 

be high in cost due to the expensive synthetic methodology to use herbal 

medicines (in the prevention and treatment of many cancerous diseases) they 

are comparatively economical[2]. Pavetta indica Linn.[3,4] (Tamil: Kattu thirani,  

Panna pavadai, Sirukonnai, Pavattai) is a shrub or small tree belongs to the 

family of Rubiaceace. It comprises about 350 species of trees, evergreen shrubs 

and sub-shrubs. It is found in woodlands, grasslands and thickets in sub-tropical 

and tropical Africa and Asian Countries.[5] The leaves very variable elliptic – 

oblong to elliptic – lanceolate and obovate – oblong, glossy – green flowers are 

white. The roots are said to possess purgative, aperient, diuretic and tonic 

properties and are prescribed in visceral obstructions, jaundice, headache, urinary 

diseases and dropsical affections. The phytochemical investigation[6], chemical 

composition of essential oils[7] and physio-phytochemical screening[8] had been 

reported in this plant. The plant was studied anti – inflammatory potential[9], 

analgestic[10], antimicrobial[11], antipyretic activities[12], anti-oxidant[13], anti- 
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diabetic[14], hepato protective[15], anthelmetic[16] and wound healing activities[17]. 

Linoleic acid, (9z, 12z, 15z)-octadeca-9,12,15-trienoic acid, proanthocyanadin, 

epicatachein and fercilic acid[18]. The compounds Chlorogenic acid, Ferlic acid, 

Salicine and Oleic acid[19] were isolated and characterised by chemical studies 

from this plant. The present study aims to isolate and characterise the alkaloid 

type of compound from the ethanolic extract of the plant Pavetta indica Linn. It 

also focuses on the anti-cancer activity of the crude extract.  

2.  Materials and Methods 

The leaves of Pavetta indica Linn. were collected from Narthamalai region (Near 

Pudukkottai District) from the month of July at 11:00 a.m. They were identified 

and authenticated by Dr. S. Soosairaj (SJCBOT 2474), Assistant Professor, 

Department of Botany and with Rapinet Herbarium, St. Joseph’s College, 

Tiruchirappalli, Tamil Nadu, India. 

2.1  Sample Preparation 

The leaves of Pavetta indica Linn. were shade dried and powdered well. About 

20g of the plant leaves were soaked in 100 mL of ethanol. It was left for 24 hours 

in order to extract the phytoconstituents- alkaloids, carbohydrate, tannins, 

steroidal glycosides, steroids, flavanoids, acids and others. The extract was 

filtered using Whatmann No.1filter paper to remove the residues. 

2.2  In vitro Anti-cancer Activity[20-24]  

Trypan blue exclusion method: Trypan blue is an azo dye that is used as a dye-

stuff in anti-cancer activity studies. It is used as a vital stain to selectively colour 

of dead tissues which get stained to become blue cells. Live cells or tissues 

(having intact cell membranes) are not coloured. 

Trypan blue dye assay method was carried out to evaluate the in vitro cytotoxicity 

potentials of the ethanolic extract of the plant Pavetta indica Linn. Using the 

ethanolic extract of the plant, different concentrations - 10, 20, 50, 100 and              

200 µg/ml with distilled water were prepared. In a test tube, 100 μl of plant extract 

was mixed with 800 μl of phosphate buffer saline and 100 μl (1106 in 1 ml) of 

Dalton’s Ascitic Lymphoma (DAL) was added. Each concentration of the extract 

was tested in triplicate. All the samples were incubated at 37°C in an incubator 

for 30 mins. About 100μl of trypan blue dye (0.4%) was added to each of five 

different test tubes (which contained extracts in five different concentrations) and 

the number of blue-coloured dead cells and the colourless live cells were counted 

in a haemocytometer under the microscope. Percentage of cytotoxicity was 

calculated by the following formula: 

  

 
No. of Deadcells  

Cytotoxicity (% of dead cells) =  
No. of Livecells + No. of Deadcells  

× 100 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3846052/
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Dalton’s Lymphoma Ascites (DLA) was maintained in Amala Cancer Research 

Center, Thrissur, Kerala, India. The cells were maintained in vivo in Swiss albino 

mice by intraperitoneal administration. 

2.3  Isolation and Characterization 

The above ethanoic extract is concentrated further by distillation. The chlorophyll 

present in the concentrated extracts was removed by treating with 4 N dil. H2SO4 

at 60 ºC on a water bath for 30-45 min and filtering it. The ethanoic extract was 

treated with 4N HCl. The homogeneous solution was further extracted with ether, 

labelled as ether layer-I. The resulting aqueous layer neutralized with 10% 

NaOH. Then it is again extracted with ether to get ether layer-II. The micro TLC 

is done using the plate (7.5 cm × 2.5 cm) coated with 100 micron silica gel                   

(0.2 g/plate) as stationary phase and using suitable eluants. The compounds 

separated are noted down. The details of the micro TLC are given in the following                     

Table-1. 

Table-1: Details of the micro Thin Layer Chromatography 

Extracts Eluents 
No. of compounds 

separated 

Ether Layer-I  Benzene : Acetone (4:1) 2 (PIC3, PIC4) 

Ether Layer-II Chloroform : Acetone : Toluene (4:8:8) 2 (PIC1, PIC2) 

 

The preparative TLC 25, 26 carried out using the plate (20 cm × 20 cm) coated with 

100 micron silica gel (5 g/plate) and suitable eluant as given in the Table-1. The 

components separated as bands are isolated by extraction using Chloroform from 

the silica gel. The isolated components are purified by recrystallization using 

ethanol. Of the several components, the PIC3 is taken for characterization as it is 

in large quantity (500 mg). The solubility of the compound (m.p. **** oC) was 

tested positively in solvents- in chloroform, benzene and acetone. It 

decolorized bromine in alcohol indicating the presence of unsaturation. 0.5 ml 

of extract was dissolved in 1ml of chloroform. The mixture was treated 

with Conc. H2SO4. It gave red coloration and also it shows positive response 

with chromic anhydride signifying the alcohol functionality. It burns does 

not burns with a long sooty flame indicating the aliphatic nature. 

The molecular mass of the substance (PIC3) was calculated to be 288.47 by the 

cryoscopic method using camphor solvent[27]. The UV-VIS spectrum was taken 

on the spectrophotometer, Lamda 35 model using spectroscopic grade ethanol. 

The FT-IR spectrum was recorded using the instrument Perkin-Elmer RXi 

spectrometer by KBr pellet method. The proton NMR and 13C NMR spectrum 

of the compound were taken on the 300 MHz Bruker model spectrometer using 

CDCl3 solvent and TMS standard. The GC-MASS spectral study of the 
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compound was done using spectrometer Schimadz U Japan. The data are shown 

in the Table-2. 

Table-2: The Spectral data of the compound 

Spectroscopy Experimental Data of the compound 

UV-VIS Spectroscopy  

(max, nm) 

198 ( 10400), 217 ( 48000), 249 ( 16000), 

230 ( 630), 312 ( 3500) 

IR spectroscopy  

(max, cm-1)  

744, 906, 911, 929, 1018, 1198, 1371, 1394, 1448, 

1375, 1381, 1448, 1453, 1469, 1649, 1656, 2846, 

2853, 2863, 2872, 2915, 2924, 2941, 2958, 3614 

1H NMR spectroscopy 

(ppm)  

0.961s(3H)J 5Hz, 1.008s(3H), 1.217d(2H)J11.1, 

7.1Hz, 1.398d(2H)J9.1, 6.2, 5.4Hz, 

1.498d(2H)J11.1, 7.1Hz, 1.693t, 5.863d(1H)J 8.3, 

2.6 Hz, 5.991s(1H), 3.206d(1H)J11.1, 7.3Hz, 

4.381s(1H) 

13C NMR  

(ppm)  

17.72, 18.79, 19.24, 28.97, 37.61, 43.18, 44.01, 

46.01, 47.81, 62.23, 63.93, 75.79, 79.25, 109.18, 

118.72, 120.33, 147.59, 148.18, 

Mass spectroscopy  

(m/z values) 

15.03, 17.01, 28.05, 30.07, 42.08, 42.08, 43.09, 

68.07, 70.09, 104.15, 110.15, 133.21, 140.22, 

142.19, 187.30, 245.38, 246.39, 258.40, 271.46, 

273.43, 288.47, 374.60, 546.86. 

3.  Results and Discussion 

3.1 In Vitro Anti-cancer activity 

Table-3: Results of anti-cancer activity of ethanolic extract of  

Pavetta indica Linn. 

 

Drug Concentrations 

(µg/ml) 

Percentage of Death cell (DLA) (%) 

Ethanolic extract of the medicinal plant 

Pavetta indica Linn. 

10  0 

20  2 

50  7 

100  14 

200  30 
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Fig. 1: Anti cancer activity of ethanolic extract of  

Pavetta indica Linn. 

The results given above the table showed the anti - cancer activity for the 

various concentrations (10, 20, 50, 100, 200 µg/mL) of ethanolic extracts 

of the medicinal plant Pavetta indica Linn. It is observed that the plant 

extract of concentration at 200 µg/mL has a higher inhibition activity 

against cancer cells. 

3.2  Isolation and Characterization[28, 29]  

The isolated compound was purified and recrystallized out using ethanol. It was 

a pale yellow solid (m.p. 260-262 ºC and molecular mass 288.5). It was soluble 

in polar solvents like chloroform, acetone and ethanol, etc. By the tests with 

bromine in alcohol, indicating the presence of unsaturation. It showed a positive 

response with hydroxamic acid, by giving red coloration indicated presence of 

amide functional group and also it shows positive response with chromic 

anhydride signifying the secondary alcohol functionality. 
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Table-4a: Intrepretation of UV- VIS Spectral Data 

Chromophore Electronic transition Band at wavelength (nm) 

 

 

 

 

- * 

E-band 198 ( 10400),  

217 ( 48000) indicating the 

presence of C=C double bond of 

ethylenic chromophore 

 

Table-4b: Intrepretation of Infra-Red Spectral Data 

Band at frequency (cm-1) Vibration Type of Bond 

Weak 3614 

Strong, Broad 

Medium 1198 

Stretching 

Stretching 

Bending 

O-H free (Hydroxyl group) 

O-H free (H bonded)  

Intra molecular O-H group 

Strong 1018 Bending C-O bond 

Strong 2863, 2872, 2941, 

2958, 744 

Medium 1375, 1381, 1448, 

1453 

Strong 2891 

Medium 929, 1371, 1394 

Stretching 

 

Bending 

 

Stretching 

Bending 

C-H of CH3 

 

C-H of CH3 

 

C-H of CH3 

C-H of CH3 

Weak 3051, Strong 3048 

Medium 1649, 1656 

Strong 906, 911 

Strong 2853, 2924 

Strong 2846, 2915 

Strong 1448, 1469 

Stretching 

Stretching 

Bending 

Stretching 

Stretching 

Bending 

C=C-H of ring 

C=C of ring 

C-H of ring 

C-C-H of ring 

C-H of CH3 

C-H of CH3 
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Table-4c: Interpretation of Proton NMR Spectral Data 

Chemical shift 

Signal pattern 

(Number of protons) 

Environment of the Protons 

 

Type of 

protons 

 

0.961 ppm singlet (3H) J 

5Hz 

 

Slightly shielded protons of 

methyl group one neighboring 

proton 

-CH3 

1.008 ppm singlet (3H) Less shielded proton in methyl 

part with no neighboring proton 

-CH3 

1.217 ppm doublet (2H) 

J11.1, 7.1 Hz 

Markedly shielded proton in 

methylenic part with three 

neighboring proton 

-CH2 

1.398 ppm doublet (2H) J 

9.1, 6.2, 5.4 Hz 

Observably shielded methylenic 

proton. Three neighboring proton 

-CH2 

1.498 ppm doublet (2H) 

J11.1, 7.1 Hz 

Remarkably shielded methylene 

environment with three 

neighboring proton 

-CH2 

1.693 ppm triplet Slightly shielded proton 

environment. Three neighboring 

proton 

-C-C- 

5.863 ppm doublet (1H) J 

8.3, 2.6 Hz 

 Deshielded proton attachment 

with π-electron system with two 

neighboring proton 

-C=C- 

5.991 ppm singlet (1H)  Markedly deshielded proton due 

to the attachment with π-electron 

system with no neighboring 

proton 

-C=C- 

3.206 ppm doublet (1H) J 

11.1, 7.3 Hz 

Significantly deshielded by the 

attachment of electronegative 

oxygen atom to methylenic 

carbon. Two neighboring proton 

-CH-O 

4.381 ppm singlet (1H) Markedly deshielded by the 

attachment of the electronegative 

oxygen atom with no 

neighboring proton 

-OH 

 



  

___________________________________________ 

ReTeLL, Vol. 20, December 2018 

~12~ 

Table-4d: Interpretation of Carbon - 13 NMR Spectral Data 

Chemical shift 

(ppm) 
Environment of the Carbons 

Type of 

Carbon 

17.72, 18.79, 19.24 Observably shielded carbon in methyl 

part 

-CH3 

28.97, 37.61, 43.18,  

44.01, 46.01, 47.81 

Slightly deshielded carbon in Methylene 

group 

-CH2 

 

62.23, 63.93, 75.79, 

79.25 

Markedly deshielded by the carbon in 

methylenic part 

-CH 

147.59, 148.18,  

118.72, 120.33 

Carbon in highly deshielded environment 

due to the attachment in π-electron 

system. 

-C=C- 

109.18 Highly deshielded carbon due to 

attachment with more electronegative 

oxygen atom 

-C-O  

 

Table-4e: Interpretation of HMBC data of the compound 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

___________________________________________ 

ReTeLL, Vol. 20, December 2018 

~13~ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 2: Mass spectral Fragmentation Pattern of the compound - PIC1 

 

Conclusion 

The Anti-cancer activity of ethanolic extract of the plant Pavetta indica 

Linn. showed the higher concentration (200 µg/ml) had a higher inhibition 

activity against cancer cells. The characterization study on the 

phytoconstituent PIC1 involving UV, IR, H–

NMR, C13-NMR and Mass spectral studies 

revealed the presence of terpenoid type of 

compound. The final aspect of the structural 

characteristics of PIC1 was understood from 

the HMBC Correlation studies. Thus, the 

structure of the compound is deciphered to be 

a quinolone type of compound and the 

tentative structure is proposed, as shown here. 
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Abstract 

In the modern world, monitoring the farm is a big challenge to the farmers. Over 

the past decades, farmers have faced a lot of difficulties due to many farming 

related issues. The use of advanced techniques in agricultural sector will help to 

monitor and safeguard the crops with less man power. In this paper, an 

architectural model is proposed to improve the automatic monitoring of the farms. 

This architecture is designed to collect weather related data like temperature, 

rainfall, humidity etc., through various sensors and the images of the leaves with 

the Help of drones. The collected data is stored into the cloud environment, 

performs analysis and reports the actual status of the farm. Also, the proposed 

architecture will help to predict the intensity and spreading pattern of the diseases 

which are identified through the analysis of the collected data using advanced 

prediction techniques. 

Keywords: IoT, Smart Monitoring, Drone, Leaf Disease 

Introduction 

Internet of Things is an advanced automation and analytics system which has 

applications across various industries through its unique flexibility and ability to 

be suitable in any environment (e.g. Agriculture). The Internet of Things (IoT) is 

a collection of intelligently linked devices and systems to leverage the data 

collected by embedding sensors and actuators in machines and other physical 

gadgets [1]. For this intelligence and interconnection, IoT devices are supplied 

with embedded sensors, actuators, processors, and transceivers. IoT is not a 

standalone technology; rather it is a combination of various technologies that 

work together in tandem. The term "Internet of Things" (IoT) was first coined by 

Kevin Ashton, who was a British technologist in 1999, in which the physical 

world objects can be connected to the Internet through sensors [2]. 

Internet of Things is a technology for interconnecting objects with access. Using 

Internet of Things technology, “objects” recognize themselves and obtain 

intelligent behaviour by making decisions [4]. Also, they can communicate 

information about themselves to other things. With the internet of things, 

anything will be able to communicate to the internet at any time from any place 
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to provide any services by any network to anyone. This concept will create a new 

type of application which includes smart vehicle and the smart home, to provide 

many services such as notifications, security, energy saving, automation, 

communication and entertainment [5]. 

The agricultural industry is totally dependent on innovative ideas and 

technological advancements to increase yields and profits. There are plenty of 

compact IoT technologies in Agriculture for finding temperature, humidity, wind 

speed, soil content, pest infection and rainfall which still exist with many 

setbacks. As an alternative, in this paper, Drones are used to monitor the farm in 

a reliable and faster way. This collected data can be used to automate agricultural 

process and activities, improve quality and quantity, reduce risk and waste, and 

minimize efforts to manage crops [6, 7]. The need for IoT in agriculture is 

because of the rise in the need of saving fertilizers and chemical crop protection 

agents, to control crop state and prevent its loss when stored. It also helps to 

increase the machinery efficiency, monitor state and locating of farm animals and 

to track processing line equipment condition.  

The challenges of IoT in agriculture are the cost of equipment and the need for 

wider internet coverage. If these two prerequisites fertilized to the farmers in 

affordable cost, the farmers in the developing countries will enjoy the benefits of 

this technology. In this paper, the related works are examined and a novel IoT 

based architecture for farm monitoring is proposed.  

Review of Literature 

Daisy et al. [8] demonstrated an approach which was useful in crop protection 

basically in large area farms, and it was based on automated techniques that can 

identify the diseased leaves by using colour information of leaves. In the first 

stage, the captured RGB image was converted to grey scale and resized. Finally, 

the variety of diseases in the leaf and the location of the diseases were also 

detected using various techniques. This approach was implemented for the early 

control of disease in early stage and protection from specific diseases. 

Malvika et al. [9] evaluated the system for diagnosing the disease in the leaf and 

assisted the farmers for precise judgment. The diseased parts of the leaves were 

identified by the images captured through drones. As the result of segmentation, 

Colour HSV features were extracted from the captured images. Artificial neural 

network (ANN) was used to distinguish between the healthy and diseased 

samples. The result of ANN classification provided a better accuracy of 80%. 

Solahudin et al. [10] discussed Gemini virus attack in chilli crop with the help of 

Bayesian segmentation method. The defected portions of the crop were analysed 

with the help of images taken from the Earth's surface. The images were captured 

using the aerial photography through multi-copter. In addition, the Bayesian 

segmentation method determined the levels of defected crops with a 3-

dimensional input colour component such as Red, Blue and Green. 
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Monzurul et al. [11] used image processing and machine learning techniques to 

determine the cause of plant diseases. The proposed approach classified the 

diseased images by using image segmentation with support vector machine and 

90% of accuracy was earned through this automatic disease detection system.  

Lala et al. [12] proposed a system for automatic crop irrigation, which monitored 

various factors like temperature, humidity, wind and water level. Temperature 

and soil moisture sensor were utilized to measure the factors which were 

previously mentioned. The received data was transferred to the server by using 

Global System Monitoring technique. After the prediction was made, the status 

of the crop was sent as a message to farmers mobiles. The farmers’ proposed 

system was developed with low cost and a new technology. 

Sanjeev et al. [13] recommended a method using Back Propagation Neural 

Network (BPNN) classifier to detect plant diseases based on visual symptoms 

which occur on leaves. The author classified two diseases of pomegranate plant 

namely Bacterial Blight (BB) and Wilt Complex (WC). Images were captured by 

digital cameras and were classified as healthy and unhealthy. Furthermore, these 

images were enhanced and segmented to detect infected portions. BPNN 

classifier was used to extract colour and texture features to classify the disease, 

which helped the farmers in effective decision making. The classification 

accuracy obtained was 97.30%. 

Chandan et al. [14] developed a system to operate the water motor automatically 

according to the water requirement. The humidity level was determined through 

soil moisture sensor and the water motor was turned on/off based on the humidity 

level. Local Shortest Path (LSP) algorithm was used for controlling the wireless 

multiple networks between these automatized processes.  

Darshna et al. [15] proposed a water system for gardens by using sensor 

microcontroller system. The temperature sensor and soil moisture sensors sent 

information to the microcontroller which did assessments based on quantity of 

water required for vegetation. The GSM module was used in order to let the user 

access the machine through mobile phone. 

Newlin et al. [16] recommended a solution for detecting and monitoring plant 

leaf disease automatically by analysing the texture of various types of plants. The 

diseases were identified at the initial stages. In this research work, though the 

identification rate was low and the misclassification was avoided based on the 

symptoms of the diseased plant. 

Architecture for Farm Monitoring System 

In this section, the IoT architecture for farm monitoring is described. It contains 

four major phases namely: data collection through IoT devices, data sharing by 

communication technology, data storing in cloud with internet, processing and 

data visualization. The phases in the proposed architecture are essential in design 

of any IoT based application. Figure 1 illustrates the IoT architecture for farm 

monitoring.  
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Fig. 1: Architecture for farm monitoring 

Data Collection  

The IoT devices or things are a collection of embedded systems that communicate 

with other devices through internet. This is sometimes referred as IoT sensors. In 

the architecture, various IoT sensors are used such as drone, temperature sensor, 

humidity sensor, soil moisture sensor, sound sensor and air sensor for smart 

farming. These sensors monitor and measure the various farm variables like 

temperature level, humidity, wind speed, soil content, pest infection and rainfall. 

Data sharing  

In IoT systems, communication technologies play a vital role for a successful 

deployment. Basically, the communication technology requirements can be 

classified as standard, spectrum and application layout. The communication 

standard can be divided into short-range and long-range communication standard. 

The communication spectrum can be divided into licensed and unlicensed 

spectrum. The IoT application scenarios can be grouped based on sensors or 

network, and deployment scenarios. With the help of these communication 

technologies, the data can be transferred to the cloud successfully. 

Data storing in cloud with internet 

The IoT devices or things are connected to the internet to gather information 

about the environment which is done using sensors. The collected data is stored 

in the cloud environment for analysis. Cloud is a paradigm that enables 

ubiquitous access to a shared pool of configurable system resources which 

provides high level service with minimal cost and management scale over the 
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internet. The cloud is used here for storing images, weather data etc., and to 

monitor the farm. Thus, the stored data is available and accessible always to the 

physical environment. The sensors are used for collecting data and the collected 

data are stored in the cloud storage. The IoT cloud is designed to store and pre-

process the data and perform analytics like predictions. 

Data Processing and visualizing 

The last phase in the architecture is processing and visualizing the analysed data. 

In this phase, the data is analysed in the cloud by using different algorithms to 

make a decision. The large amounts of data which was collected by various 

sensors are cleaned and processed. The unwanted data is cleaned using pre-

processing techniques and the prediction techniques are used for decision 

making. Thus, the predicted results will be sent to the farmer through the mobile 

app. The farmers can easily identify the status of the farm through a suitable 

interface. It will aid the farmers to monitor the farm and take appropriate 

decisions and actions. Furthermore, if there is any disease or damage in the farm 

then a notification and recommendation will be sent to the farmers to take the 

needful action to eradicate the disease. 

Conclusion 

The proposed architecture will help the farmers to monitor the farms periodically. 

Manual work could be reduced by adopting this architecture in monitoring the 

farm and disease identification. Since, the diseased images are captured using 

drones in an Ariel view, the entire farm is covered without missing any plant and 

within a short span of time a vast area can be covered. The latest technologies 

such as cloud and IoT are used in this architecture. The status of the plant 

condition like temperature level, humidity level, soil nutrients etc., are observed 

using various sensors. The proposed model performs only the monitoring process. 

In future, an integrated architecture for automation of the agricultural process can 

be proposed.  
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Abstract 

Remotely controlling various devices has been constantly evolving over the 

recent times. The proposed system provides reliable means to control and monitor 

home appliances remotely using mobile devices. The automated home concept 

presented in this system improves the quality of human life. It enables the user to 

control home appliances like Light, Fan, Air conditioner, Television etc., with a 

press of the mobile key from anywhere. The concept of remotely controlling the 

appliances is achieved with the help of a touch input smart phone along with 

android operating system. The android application acts as a transmitter, which 

sends the command messages to the receiver where the loads are connected. By 

operating the specified remote switch on the transmitter by the data sent from the 

MQTT (Message Queue Telemetry Transport) Broker application, the loads can 

be turned ON/OFF remotely through wireless technology. The embedded devices 

that are small and efficient are used to control the home appliances which are 

based on IoT (Internet of Things). 

Keywords: Appliances, MQTT, IoT, NodeMCU, Embedded device. 

1.  Introduction 

The IoT is an enabling technology which consists of things connected in a 

network to communicate and share data. The lifetime of the user becomes more 

comfortable by adopting the assorted IoT based technologies [1]. This system is 

designed to provide assistance and support for elderly and differently abled 

persons who may find it difficult to access the manual system. The IoT vision 

encompasses several building blocks that integrate and engage multi-disciplinary 

and inter-disciplinary activities from both business and technical domains [2]. 

This system intends to control appliances and embedded devices in the house 

with comparatively low cost, ease of installation and also a user-friendly 

interface.  

The general idea of the system is to employ various sensors and control systems 

to monitor the appliances and according to the needs of the user the services are 

provided. It enables the user to control home appliances like Light, Fan, Air 

conditioner, Television etc., with a press of a mobile key from anywhere. The 

concept of remotely controlling the appliances is achieved with the help of a touch 
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input smart phone along with android operating system. The android application 

acts as a transmitter, which sends the command messages to the receiver where 

the loads are connected. By operating the specified remote switch on the 

transmitter by the data sent from the MQTT Broker application, the loads can be 

turned ON/OFF remotely through wireless technology. The usage of wireless 

networks has been rapidly increasing and this facilitates fast and reliable 

communication link between the smart devices. The embedded devices that are 

small and efficient are used to control the home appliances which are based on 

IoT (Internet of Things). The transfer of data between the remote application and 

the embedded device is through MQTT protocol devised especially for Internet 

of Things.This was developed as a highly light weighted publish/subscribe 

messaging transport protocol and so it is used in a variety of home appliances and 

other small device scenarios [3].  

Node MCU microcontroller is used to perform the control tasks. It also includes 

firmware that runs on the ESP8266 Wi-Fi SoC (System On A Chip) from 

Espressif Systems and the hardware which is based on the ESP-12 module. The 

MyMQTT application is used to connect to MQTT v3.1 Broker, subscribe to 

various topics, and publish messages to a topic and save messages. Mobile 

Controlled Home Appliances using Internet of Things is an innovative 

application developed to control the various home appliances remotely.IoT 

research can be a challenging process spanning both virtual and physical domains 

through the use of simulators and testbeds to develop and validate the initial 

proof-of-concepts and subsequent prototypes [4]. The proposed system can 

provide safer, more comfortable, energy efficient and economical dwelling to the 

life of humans.  

2.  Review of Literature 

The term “smart house” was coined in the early 1984. All the researchers are 

trying to put some handheld device (e.g. mobile or some battery powered device) 

in the hand of people to increase level of comfort [5].  

Piyare and Tazil [6] discussed the full functionality of the home automation 

system that was tested and the wireless communication between the cell phone 

and Arduino BT was found to be limited to < 50 m and a maximum of 100 m 

within a concreate building. The Symbian OS cell phones only supported Python 

scripts. There are very few devices that support this Operating System.  

Shinde et al. [7] proposed an android application system which was used to 

perform the basic switch operations. The system provided restricted access to user 

that is limited to only same network. This has the disadvantage that the user 

cannot have the liberty of free mobility. 

Kumar et al. [8] proposed an Arduino based Home Automation system which 

depicts the functioning using a prototype. The major challenges lie in the lack of 

standards for integrating various sensors, applications and other existing 

intelligent embedded devices. Providing unique IP addresses for connected 
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devices and privacy and security in a smart home environment is another big 

challenge.  

With the increasing demands for automation in daily life, remotely controlling 

appliances has become a hot topic. The existing system requires direct human 

interaction to control the appliances which is time consuming and inefficient. 

Humans tend to forget things and if they leave their electrical appliances turned 

on unnecessarily, a high cost has to be spent for electricity. In the modern fast 

developing world with the advancements in technologies, the quality of life also 

has to be improved. 

3.  Proposed Approach 

The proposed system “IoT based Mobile Controlled Home Appliances” has 

provisions for the problems encountered in the existing system. The proposed 

architecture is shown in Fig 1. This system enables to control the appliances with 

the help of a mobile application which is easily portable and reliable. The 

mobility of the application makes it to be available to the user independent of the 

user’s location. It eliminates the need for manual work and makes a remote device 

to take control of the appliances. This system provides authentication of users 

that increases the security. It also increases human comfort. This system also 

provides special functions like customizable timing, temperature offset, and 

speed for an appliance making it more efficient and convenient for the users.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 1: Proposed Architecture for Remote Monitoring 

 



  

___________________________________________ 

ReTeLL, Vol. 20, December 2018 

~25~ 

“IoT based Remotely Controlling Home Appliances” refers to the control of 

home appliances from a remote point. Automation is drastically being 

incorporated in various sectors and more tasks are performed automatically either 

remotely or in close proximity. The proposed system enables controlling of the 

appliances with the help of a mobile application which is easily portable and 

reliable. It eliminates the need for manual work and makes a remote device to 

take control of the appliances. The drastic development in the field of technology 

has emerged to improve the quality of living for the humans. The developed 

system has modest requirement, as only minimal changes are required with 

appliances and environment for implementing this system. The system requires 

hardware that are commonly used as household appliances. The user needs to 

have minimal knowledge about IOT and the embedded hardware for 

understanding the systems’ functionality. The proposed system is economically 

feasible as it has a well-designed system and is secure, simple to use and efficient 

to manage. It saves time and labor. This is a onetime investment that provides 

reliability and comfort. The operations of this system are simple, so that minimal 

knowledge is adequate to understand the working of the system. This system is 

user-friendly and so it is operationally feasible. 

3.1  Authentication Module 

The process of authentication determines whether the identity claimed by the user 

is true. The module makes sure that only the legitimate user makes use of the 

rendered services. The Login module is to authenticate the users of the system so 

that they are authorized users to access the system. The user can use forgot 

password link when they forget the same by providing the e-mail address. 

3.2  House Owner Module 

The House Owner Module provides the administrator privileges to the owner of 

the house. This module has a default logon credentials that can be modified 

anytime by the owner. The owner has complete control of the entire system. This 

module incorporates the following sub modules: 

 i) Register Member Module: The module requires the house owner to register 

a new member providing the necessary details and after which the new 

member can logon to the system by using the credentials and use it. The 

owner is the sole administrator and the rest of the users are registered as 

members of the system. 

 ii) Remove Member Module: The owner can anytime remove a member for 

the system by providing the user code owing to any misappropriate behavior 

or any other reasons thereby terminating their access. 

 iii) Modify Credentials Module: This module is used to change the existing 

personal credentials of the owner. Modifying the credentials over a period 

of time increases the security of the system which in turn provides reliability. 

 iv) Member Identification Module: Using the module, the house owner can 

view the list of members who are part of the system. It makes the owner to 
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be aware of the all the members who access it. The owner can also use this 

module to retrieve the user code of any member when they forget it. 

3.3  House Member Module 

The module permits the authorized house member to access the system and 

control the appliances. The member is registered by the house owner using the 

register member module. The member has an abstracted view of the system owing 

to their identity. The activities of all the members are constantly watched and 

stored in the database. The “Modify Credentials” submodule is used to change 

the existing personal credentials of the member. As the default credentials will be 

set by the house owner, the member can modify their credentials to gain 

confidence while accessing the system. The member can also change their 

credentials over a period of time to ensure the security of the system and their 

identity. 

3.4  Control Appliances Module 

The “Control Appliances” is a core module that is common to all the authorized 

users of the system. This module provides a means to control the various 

household appliances and perform the actions associated with each of it. The 

MQTT protocol based MyMQTT broker is used to connect the application and 

the edge device. The user details are also stored so that they cannot later deny the 

performed actions. This system provides a means to control the following 

appliances which form the sub modules. 

 i) CFL Light Module: The CFL (Compact Fluorescent Lamp) light or simply 

the light bulb module controls the basic activities of the light bulb. This can 

be either switched on or off with the mobile application. A timing sub 

module is also developed so that the light can be switched on for a specific 

time and it automatically switches itself off when the specified time elapses. 

The status and the time is sent from the application to the device via 

MyMQTT Broker and accordingly the details pertaining to the device along 

which the username and the time at which the operation is done are stored 

in the respective database. 

 ii) Fan Module: The Fan Module is used to switch on and off the fan remotely. 

This module also controls the speed of the fan i.e. the speed at which the fan 

has to rotate is provided by the end user which facilitates the knob to be 

controlled by the mobile application. This controls the motor inside the fan. 

The status and the speed details are sent from the application to the device 

via MyMQTT Broker and accordingly the details pertaining to the device 

along which the username and the time at which the operation is done are 

stored in the respective database. 

 iii) Temperature Module: The Temperature module controls the temperature 

of the appliances like air conditioner or coffee maker or any other 

temperature based home appliances. Here, this module is used to perform 

the basic functionalities like switching on and off on a coffee maker. It is 



  

___________________________________________ 

ReTeLL, Vol. 20, December 2018 

~27~ 

also used to provide the threshold temperature i.e. the temperature at which 

the device has to automatically turn itself off. The status and the temperature 

details are sent from the application to the device via MyMQTT Broker and 

accordingly the details pertaining to the device along which the username 

and the time at which the operation is done are stored in the respective 

database. 

3.5  Appliances Status Report Module 

The Appliances Status Report Module is used to provide a list of the appliances 

along with the details of their status, the user who has initiated the action and the 

time at which it was done. It typically denotes what are the devices that are in the 

on state and those that are in the off state. This module is useful to determine the 

user who has initiated the particular operation on the appliance. The house owner 

will also be able to determine which member was careless in switching off the 

appliance through analysis over a period of time and the owner can instruct that 

member. 

4.  Experimental Setup 

The proposed system, “IoT based Mobile Controlled Home Appliances” provides 

an efficient method of controlling the home appliances remotely and also 

improves the quality of life. Before entering into the system the following 

prerequisites are to be considered. 

4.1 Software Prerequisites 

The major prerequisites are Android Studio, MyMQTT and Arduino. The 

Android Application is created and it is configured along with the MQTT 

protocol. The MyMQTT application is used to subscribe/publish the messages by 

providing the necessary details namely topic name, port number, quality of 

service and message. The Arduino software is used to develop the embedded code 

for the devices. After this process has been completed, the user can proceed to 

access the system.  

4.2  Hardware Requirements 

The following are the major hardware requirements that are required to 

implement the software system. 

 i) NodeMCU: NodeMCU (Fig 2) is an open source development board and 

firmware based in the widely used ESP8266 -12E WiFi module. It is an 

extremely powerful tool for Wifi networking. 

 

 

 

 

 

Fig. 2: NodeMCU 
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 ii) DHT11 Basic Temperature-Humidity Sensor: The DHT11 (Fig 3) is a 

basic, low cost digital temperature and humidity sensor. It is simpler to 

usebut requires careful timing to receive data. 

 

 

 

 

 

 

 

Fig. 3: DHT11 Sensor 

 iii) One-Channel Relay module: A relay (Fig 4) is an electrically operated 

device that has a control system called input circuit and controlled system 

called output circuit. 

 

 

 

 

 

 

Fig. 4: One-Channel Relay 

 iv) Jumper Wires: The term "jumper wire" (Fig 5) refers to a conducting wire 

which connects two points that have connector pins by means of an electrical 

connection without soldering. 

 

 

 

 

 

 

Fig. 5: Jumper Wires 

 

 v) Digital RTC: The RTC (Fig 6) can be used to store and retrace the current 

time, while the EEPROM offers storage space which can be used for logging 

the data. The RTC usesthe inbuilt battery to keep trackof time even when 

Arduino or any external microcontroller is not powered. Consequently, the 

EEPROM saves the data even after the power is switched off.  
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            Fig. 6: Digital RTC 

                                                             Fig. 7: Experimental Setup 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 8: Sample Code sheet 

The proposed system provides two modes of access for the users namely House 

Owner access and the other one is for the House Members.  
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4.3   House Owner 

The House Owner acts as the administrator and logs into the system using the 

temporary default credentials provided to her/him. The Owner is capable of 

registering new members into the system using the Add New Member Module. 

The Owner can remove any member using the Remove Member Module. The 

Owner can modify their credentials using the Modify Credentials Module. As 

mentioned earlier the owner can use the Control Appliances module to remotely 

control the various appliances. The Owner can view the status report of the 

various devices, members, state of the appliances and the access time. The Owner 

can view the list of members who are part of the system. 

4.4   House Member 

The House Members are the registered users and they can log into the system 

using the temporary default credentials provided to her/him. The Member can 

modify their credentials using the Modify Credentials Module. Since the owner 

has to use the default credentials provided, they can use this module to modify 

them to increase the security and reliability of the system. As mentioned earlier 

the member can use the Control Appliances module to remotely control the 

various appliances. The Member can view the status report of the various devices, 

members, state of the appliances and the access time. 

Conclusion 

The need for security and automated systems have become increasingly on 

demand. It is evident from this research work that this system has been cost-

effectively engineered and has made use of locally available components that 

have been used to control multifarious home appliances like coffee maker, lights, 

fan and other appliances. This system controls appliances and embedded devices 

in the house with comparatively low cost, ease of installation and with a user-

friendly interface. It provides a secure method of authenticating the users onto 

the system. This system also enables controlling the appliances with the help of 

a mobile application which is portable and reliable. It removes the need for 

manual work and makes a remote device to take control of the appliances. The 

system reduces human labor and effortlessly provides the necessary access. The 

appliances can be controlled from any distance as it implements the MQTT 

protocol over the internet making the system extremely distributed. The drastic 

development in the field of technology has improved the quality of living for the 

humans. Over the years, Internet of Things has been a hot topic and the 

applications engineered with the domain have a great value. At the same time, 

they rely mostly on the internet or other network connectivity and hence their 

usage plays a pivotal role. In the future, the security of the system can be 

improvised by implementing advanced mechanisms like biometrics. Many home 

appliances can be integrated in order to be a more sophisticated system. More 

customized innovative activities can be included for the appliances so that it 

provides comfort and satisfaction for the end user. 
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Abstract 

Entrepreneurship plays a prominent role in industrial development and the 

concept of women entrepreneurship has gained considerable popularity around 

the globe in recent years. The present study is a pioneering attempt to study the 

effectiveness of Self-Help Groups as a tool to develop entrepreneurship among 

women through an exploratory research. The study examines how the SHGs have 

been instrumental in developing entrepreneurship in women. The methodology 

adopted in this study is both descriptive and analytical. The study has used 

convenience sampling method. The sample respondents for the study were 150 

women entrepreneurs of Self-Help Groups in Kanyakumari district. It is 

concluded that the development of entrepreneurial talent is important to 

sustaining a competitive advantage in a global economy that is catalyzed by 

innovation. Increasing in the level of entrepreneurial traits could enlarge the 

number of potential and actual entrepreneurs who in turn could generate more 

employment and create national wealth. 

Keywords: Women Entrepreneurs, Self-Help Groups, Entrepreneurship 

Development, Entrepreneurial Behavior 

Introduction 

Entrepreneurship plays a prominent role in industrial development and the 

concept of women entrepreneurship has gained considerable popularity around 

the globe in recent years and is no longer considered as an assortment of all sorts 

of arbitrary facts and figures to choose from different angles, instead, a 

systematic, purposeful and objective study of a wide range of disciplines, cultural 

variances, value systems and environment around us. 

Statement of the Problem 

Women entrepreneurs face additional hurdles than men. They face constrain 

relating to self- sphere system including age, experience, education, job 

satisfaction, value orientation, decision making ability, family, occupation, caste 

and the like. Only when these hurdles are removed, they can become successful 

entrepreneurs. Women entrepreneurs are taking up challenging entrepreneurial 

assignment in urban areas. In rural areas, large amount of potential remains 

untapped due to lack of supportive means and management. The constrain they 
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face is basically related to finance, which must be removed by attending 

immediately by concerned authorities. The Non-Governmental Organization, 

operating in rural areas, in addition to forming self-help groups may also 

concentrate on entrepreneurial development. Each and every person who is 

interested to take up a business should have minimum level of entrepreneurial 

outlook for succeeding in the business. The members of a Self-Help group are all 

engaged in a variety of business activities including manufacturing trading and 

distributing products for improving their overall economic status in the society. 

Therefore, entrepreneurial approach is very much necessary to strengthen their 

potential for their survival and succeed. Since all the studies discussed above are 

general in nature, therefore, it is necessary to undertake a study to analyse the 

women entrepreneurship development among Self-Help Groups in Kanyakumari 

District. 

Objectives of the Study 

1.  To study the entrepreneurial behavior of SHG’s members in Kanyakumari 

District. 

2.  To identify the main reasons for starting the enterprises by members of Self-

Help Groups in Kanyakumari District. 

Methodology 

The present study is a pioneering attempt to study the effectiveness of Self-Help 

Groups as a tool to develop entrepreneurship among women through an 

exploratory research. This is an analytical study on the Self-Help Groups as a tool 

to develop entrepreneurship among women. The study examines how the SHGs 

have been instrumental in developing entrepreneurship in women. The 

methodology adopted in this study is both descriptive and analytical. 

Sample Design 

The study has used convenience sampling method. Even though SHGs have been 

trying to promote entrepreneurship development throughout India, the 

Kanyakumari district has been chosen as the main area of study, as the researcher 

is a native of the district. The sample respondents for the study were 150 women 

entrepreneurs of Self-Help Groups in Kanyakumari district. 

Limitations of the Study 

The study has the following limitations: 

1. The study covers the Kanyakumari district and only selected Self-Help Groups 

that fall under the purview of the study; 

2. The study has not covered all the Self-Help Groups in general but just those 

only for women SHGs with entrepreneurial activity; 

3. The study has elicited only the opinions of the Self-Help Groups entrepreneurs; 
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Analysis and Interpretation 

Age group of women entrepreneurs of SHG members and reasons for 

starting the enterprises: 

The null hypothesis has been framed as, “there is no significant difference in 

reasons for starting the enterprises among different age groups of women 

entrepreneurs of SHG members in Kanyakumari District”. The result is presented 

in the Table-1.  

Table-1: Age group of Women entrepreneurs of SHG members and 

Reasons for starting the enterprises - ANOVA 

Reasons Age Mean 
Standard 

Deviation 
d.f. 

F 

Value 

p 

Value 

Economic 

reasons 

Below 25 yr. 31.0882 2.6442 5 2.740 0.029 

25-35 yr. 30.6579 2.6098 144   

35-45 yr. 30.2353 2.5878 149   

45-55 yr. 29.3056 2.8667    

Above 55 yr. 31.2857 3.8914    

Personal and 

family reason 

Below 25 yr. 51.7941 3.5741 5 1.201 0.438 

25-35 yr. 51.9211 4.6547 144   

35-45 yr. 52.0198 5.0338 149   

45-55 yr. 52.2500 4.0382    

Above 55 yr. 51.0000 5.0230    

Social and 

cultural 

reasons 

Below 25 yr. 33.4706 3.5096 5 1.075 0.369 

25-35 yr. 33.6228 3.0261 144   

35-45 yr. 34.2157 3.2077 149   

45-55 yr. 33.7778 2.7162    

Above 55 yr. 32.6923 2.0569    

Infrastructural 

reasons 

Below 25 yr. 29.3235 2.7272 5 1.521 0.196 

25-35 yr. 29.7522 2.6877 144   

35-45 yr. 30.4608 3.3734 149   

45-55 yr. 30.4444 3.0185    

Above 55 yr. 29.5714 2.3766    

Source: Primary data 

From the ANOVA test it is found that the ‘F’ value for economic reasons for 

starting the enterprises among different age groups of women entrepreneurs of 

SHG members is (F value) 2.740 which is significant at 5 per cent with p value 

of 0.029. Since p value is less than the 0.05, the null hypothesis is rejected. It is 

concluded that age is a significant variable in determining economic reasons for 

starting the enterprises among women entrepreneurs of SHG members. 
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Literacy level of women entrepreneurs of SHG members and reasons for 

starting the enterprises: 

For this purpose, a null hypothesis has been framed as, “there is no significant 

difference in reasons for starting the enterprises among different literacy level of 

women entrepreneurs of SHG members in Kanyakumari District”. The result 

found with the help of ANOVA has been tabulated in the following table.  

Table-2: Literacy level of women entrepreneurs of SHG members and 

reasons for starting the enterprises - ANOVA 

Reasons 
Literacy 

Level 
Mean 

Standard 

Deviation 
d.f. 

F 

Value 

p 

Value 

Economic 

Reasons 

Illiterates 32.2941 1.9926 5 2.043 0.073 

Can sign only 30.8065 2.6636 144   

Primary 

education 30.3684 2.7408 149   

Secondary 

education 30.1683 2.6835    

Graduate 30.3333 3.0451    

Others 29.8182 2.3587    

Personal and 

family reason 

Illiterates 51.8235 3.6612 5 1.125 0.347 

Can sign only 52.6452 5.5290 144   

Primary edu. 51.3789 4.6407 149   

Secondary 

education 51.9208 4.3167    

Graduate 53.0222 5.0564    

Others 50.5000 2.5055    

Social and 

cultural 

reasons 

Illiterates 34.1250 3.2223 5 0.477 0.794 

Can sign only 33.9677 3.8771 144   

Primary edu. 33.4632 3.2348 149   

Secondary 

education 34.0297 2.9579    

Graduate 33.8222 2.5698    

Others 33.1818 2.2724    

Infrastructural 

reasons 

Illiterates 30.2353 2.5379 5 0.738 0.595 

Can sign only 30.3226 3.1769 144   

Primary edu. 29.8421 2.9762 149   

Secondary 

education 29.7800 2.9766    

Graduate 30.6889 3.1394    

Others 29.8182 2.6007    

Source: Primary data 
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From the ANOVA test it is found that the ‘F’ value for economic reasons, 

personal and family reasons, social and cultural reasons and infrastructural 

reasons for starting the enterprises among different literacy level of women 

entrepreneurs of SHG members is (F value) 2.043, 1.125, 0.477, 0.738 which is 

significant at 5 per cent with p value of 0.073, 0.347, 0.794, 0.595. Since p value 

is higher than the 0.05, the null hypothesis is accepted. It is concluded that literacy 

level is not a significant variable in determining the economic reasons, personal 

and family reasons, social and cultural reasons and infrastructural reasons for 

starting the enterprises among women entrepreneurs of SHG members in 

Kanyakumari District. 

Marital status of women entrepreneurs of SHG members and reasons for 

starting the enterprises: 

For this purpose a null hypothesis has been framed as, “there is no significant 

difference in reasons for starting the enterprises among different marital status of 

women entrepreneurs of SHG members in Kanyakumari District”. The result 

found with the help of ANOVA has been tabulated in the following table.  

Table-3: Marital Status of Women entrepreneurs of SHG members and 

Reasons for starting the enterprises - ANOVA 

Reasons 
Marital 

Status 
Mean 

Standard 

Deviation 
d.f. 

F 

Value 

p 

Value 

Economic 

Reasons 

Married 30.3420 2.7314 5 0.400 0.753 

Unmarried 30.7885 2.8099 144   

Widow 30.6154 2.4337 149   

Divorced 30.2500 3.7749    

Personal and 

family reason 

Married 51.9696 4.7884 5 0.157 0.925 

Unmarried 52.0000 3.9058 144   

Widow 51.0769 4.5362 149   

Divorced 52.0000 3.3665    

Social and 

cultural 

reasons 

Married 33.7965 3.0284 5 0.621 0.602 

Unmarried 33.8269 3.4963 144   

Widow 34.0833 2.4293 149   

Divorced 31.7500 2.2174    

Infrastructural 

reasons 

Married 30.0739 3.0410 5 1.321 0.268 

Unmarried 29.6154 2.8980 144   

Widow 31.1538 2.0755 149   

Divorced 28.5000 2.3805    

Source: Primary data 

From the ANOVA test it is found that the ‘F’ value for economic reasons, 

personal and family reasons, social and cultural reasons and infrastructural 

reasons for starting the enterprises among different marital status of women 
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entrepreneurs of SHG members is (F value) 0.400, 0.157, 0.621, 1.321 which is 

significant at 5 per cent with p value of 0.753, 0.925, 0.602, 0.268. Since p value 

is higher than the 0.05, the null hypothesis is accepted. It is concluded that marital 

status is not a significant variable in determining the economic reasons, personal 

and family reasons, social and cultural reasons and infrastructural reasons for 

starting the enterprises among women entrepreneurs of SHG members in 

Kanyakumari District. 

Entrepreneurial Behaviour among different Age Group of women 

entrepreneurs of SHG’s members: 

An attempt was made to know the entrepreneurial behaviour based on age group 

of women entrepreneurs of SHG’s members. Hence the entrepreneurial behaviour 

was analysed among different age group of women entrepreneurs of SHG’s 

members in Kanyakumari district.  

Table-4: Kruskal Wallis Test – Mean Rank for Age group of Women 

entrepreneurs of SHG’s members and Entrepreneurial Behaviour 

Entrepreneurial 

Behaviour 

Mean Rank 

Up to  

25 
25-35 35-45 45-55 

Above 

55 

Risk bearing ability 138.21 157.74 150.85 152.08 114.75 

Owning responsibility 151.34 151.65 150.75 160.18 112.39 

Time use pattern 140.21 152.18 155.65 150.92 123.21 

Marketing facility 175.04 149.75 149.42 144.46 120.46 

Regularity in saving 166.26 145.98 159.32 140.31 110.96 

Awareness and group 

success 

185.74 143.40 148.95 135.89 171.57 

Source: Computed data 

Ho:  There is no significant difference between mean rank for age group of 

women entrepreneurs of SHG’s members and entrepreneurial behaviour. 

Table-5: Results of Kruskal-Wallis Test - Age group of women 

entrepreneurs of SHG’s members and Entrepreneurial Behaviour 

Entrepreneurial Behaviour 
Chi-square 

value 
p Value 

Significance/ 

Not significance 

Risk bearing ability 4.633 0.327 NS 

Owning responsibility 3.906 0.419 NS 

Time use pattern 2.727 0.599 NS 

Marketing facility 5.509 0.239 NS 

Regularity in saving 6.861 0.143 NS 

Awareness & group success 9.644 0.047 S 

S: Significant (p < 0.05); NS: Not Significant (p > 0.05).  Source: Computed data 
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The table lists the result of the Kruskal-Wallis test. Since the p-value is greater 

than 0.05, the null hypothesis is accepted at 5 per cent level of significance. 

Hence, this means that all the respondents have almost given similar rank to 

entrepreneurial behaviour except ‘Awareness & group success’. It can be 

concluded that age group of the respondents does not affect the ranking given to 

entrepreneurial behaviour except ‘Awareness & group success’ (CV 9.644,                      

p value 0.047, p < 0.05). 

Entrepreneurial behaviour among different marital status of women 

entrepreneurs of SHG’s members: 

An attempt was made to know the entrepreneurial behaviour based on marital 

status of women entrepreneurs of SHG’s members. Hence the entrepreneurial 

behaviour was analysed among different marital status of Women entrepreneurs 

of SHG’s members in Kanyakumari district.  

Table-6:  Kruskal Wallis Test - Mean Rank for Marital Status of Women 

entrepreneurs of SHG’s members and Entrepreneurial Behaviour 

Entrepreneurial Behaviour 
Mean Rank 

Married Unmarried Widow Divorced 

Risk bearing ability 149.04 150.77 186.42 114.75 

Owning responsibility 147.53 156.42 185.31 131.75 

Time use pattern 147.66 156.02 163.88 199.50 

Marketing facility 145.66 162.36 164.85 213.25 

Regularity in saving 151.21 139.84 179.88 152.50 

Awareness and group success 144.11 159.06 213.50 203.25 

Source: Computed data 

Ho:  There is no significant difference between mean rank for marital status of 

women entrepreneurs of SHG’s members and entrepreneurial behaviour. 

Table-7: Results of Kruskal-Wallis Test – Marital status of women 

entrepreneurs of SHG’s members and entrepreneurial behaviour 

Entrepreneurial Behaviour 
Chi-square 

value 

p  

Value 

Significance/ 

Not significance 

Risk bearing ability 3.562 0.313 NS 

Owning responsibility 3.437 0.329 NS 

Time use pattern 2.487 0.478 NS 

Marketing facility 4.861 0.182 NS 

Regularity in saving 2.672 0.445 NS 

Awareness and group success 11.795 0.008 S 

S: Significant (p < 0.05); NS: Not Significant (p > 0.05) 

Source: Computed data 
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The table lists the result of the Kruskal-Wallis test. Since the p-value is greater 

than 0.05, the null hypothesis is accepted at 5 per cent level of significance. 

Hence, this means that all the respondents have almost given similar rank to 

entrepreneurial behaviour except ‘Awareness & group success’. It can be 

concluded that marital status of the respondents does not affect the ranking given 

to entrepreneurial behaviour except ‘Awareness & group success’ (CV 11.795,            

p value 0.008, p < 0.05). 

Entrepreneurial behaviour among different type of family of women 

entrepreneurs of SHG’s members: 

Ho: There is no significant difference between mean rank for type of family of 

the women entrepreneurs of SHG’s members and entrepreneurial behaviour. 

The Mann-Whitney U test was used to analyze the entrepreneurial behaviour 

based on type of family of women entrepreneurs of SHG’s members and test the 

proposed null hypothesis. The details of the result of Mann-Whitney U test is 

reported in Table-8. 

Table-8: Results of Mann-Whitney U Test – Type of family of women 

entrepreneurs of SHG’s members and entrepreneurial behaviour 

Entrepreneurial Behaviour U-value 
Z-

value 

p-

value 

Mean rank 

Joint 

Family 

Nuclear 

family 

Risk bearing ability 10712.00 -0.131 0.896 149.77 150.99 

Owning responsibility 9784.000 -1.531 0.126 142.03 156.14 

Time use pattern 8812.000 -2.978 0.003 133.93 161.54 

Marketing facility 9905.000 -1.331 0.183 143.04 155.47 

Regularity in saving 10787.00 -1.019 0.985 150.61 150.43 

Awareness and group success 10599.00 -0.295 0.768 148.82 151.62 

S: Significant (p < 0.05); NS: Not Significant (p > 0.05) 

Source: Computed data 

The table lists the result of the Mann-Whitney test. Since the p-value is greater 

than 0.05, the null hypothesis is accepted at 5 per cent level of significance. 

Hence, this means that all the respondents have almost given similar rank to 

entrepreneurial behaviour except ‘Time use pattern’. It can be concluded that 

types of family of the respondents does not affect the ranking given to 

entrepreneurial behaviour except ‘Time use pattern’ (CV 8812.000, p value 

0.003, p < 0.05). 
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Suggestions 

• The bank must lend its loan directly to SHG members on individual basis 

through SHGs. It should regulate all SHGs to open a bank account for the entire 

individual member at the nearest locality, (as a part of financial inclusion 

process).  

• The Government can grant subsidy on the raw materials used by women 

entrepreneurs. Fair price shops could be organized by the Government to 

supply at a reasonable price quality raw material needed by these women 

entrepreneurs. Thereby, the presence of middlemen can be avoided. This will 

also pave the way for avoiding the difficulties faced by the entrepreneurs 

regarding storage of raw materials. 

• The Government can fix the waged or salary of employees. It can also impart 

entrepreneurship training at various levels (even the school/college levels) by 

including it in the curriculum. 

Conclusion 

It is concluded that the development of entrepreneurial talent is important to 

sustaining a competitive advantage in a global economy that is catalyzed by 

innovation. Increasing in the level of entrepreneurial traits could enlarge the 

number of potential and actual entrepreneurs who in turn could generate more 

employment and create national wealth. The suggestion may be carried out for 

motivating the members of Self-Help group to become the entrepreneurs who can 

help in building a self-sufficient country by contributing their efforts to the Indian 

economy as a whole. Entrepreneurs are the back bone for the growth of the 

country. 
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Abstract 

Brand loyalty is how people think about the products and wants to continuously 

buy the same product or getting services repeatedly now and in the future. When 

the consumers continuously buy products from the same manufacturer or a same 

supplier it is called Brand Loyalty. Brand Loyalty is collecting the customer’s 

opinion regarding their needs, wants in order to build and make a cordial 

relationship with them. Even though the brand loyalty can cost more, they help 

the organization or a firm to form a relationship between the brand and the 

customer. 

Introduction 

The victory of a business organization depends upon its ability to attract and 

retain its customers. Nowadays, retaining in the same product or same brand is a 

difficult one. Brand loyalty plays a vital role in the market to retain their 

customers. Customers will continuously use the same brand or product when they 

are fully satisfied with the brand or product. Brand loyalty is how people think 

about the products and wants to continuously buy the same product or getting 

services repeatedly now and in the future. When the consumers continuously buy 

products from the same manufacturer or a same supplier it is called Brand 

Loyalty. Marketing tools can be used to increase attraction between the consumer 

and the brand. These tools increase the consumers’ emotion to attach with the 

brand or products and this will create the Brand loyalty. Relationship 

development and maintenance, such as cordial relationship with the employees 

and maintenance will improve the Brand loyalty.  

Brand Loyalty assists to acknowledge and support customers; this can be a 

essential component for purchasers for repurchase. The most aim of the whole 

loyalty is to make a customer loyalty towards a whole. Brand Loyalty is collecting 

the customer’s opinion regarding their needs, wants in order to build and make a 

cordial relationship with them. Even though the loyalty program can cost more, 

they help the organisation or a firm to form a relationship between the brand and 

the customer. 

Salem Mohammad Zedan Yehia and Cermelli Massimo (2016) studied about the 

brand loyalty among mobile phone users in the Basque region of Spain. This 

paper attempts to examine brand loyalty among mobile phone users the case of 

the main six mobile phone companies operating in the Basque region of Spain. 

An empirical study was conducted to collect the primary data using a 
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questionnaire as a tool in order to test the hypotheses. The finding proved that 

there is a low loyalty toward phone mobile companies according to users’ 

attitudes. In addition, there is no loyalty among mobile phone users toward 

companies they deal with according to users’ behaviors.  

Rajdeep Singh (2016) studied the factors affecting brand loyalty in the footwear 

industry in Ludhiana district. The study was an Endeavour to investigate the 

factors that affect brand loyalty in the footwear industry. A sample of 100 

respondents was selected from the Ludhiana region. Statistical techniques of 

correlation and multivariable regression were used. The results depicted that out 

of the total fourteen identified factors, twelve factors had significant relationship 

with brand loyalty. Proper pricing techniques and customer satisfaction were the 

dominant variables in affecting brand loyalty towards a footwear brand. 

Arvidsson (2016) has conducted a quantitative research into brand awareness and 

brand loyalty for the brand Apple in Denmark. The research paper had the aim to 

examine what the main reasons behind Apple’s success in Denmark are in spite 

of the fact that the company has no advertising efforts. It made use of theories 

about Branding such as brand awareness, brand religion, brand equity and brand 

personality and Consumer behaviour such as consumer decision making process 

when buying a product. The study concluded that most participants became aware 

of the company through recommendations from their close circle of friends and 

family. It also showed that they would also recommend either 2-3 or all of the 

products from the brand. This led to the conclusion the Apple does not need to 

make use of marketing and advertising in Denmark in order to be successful 

because of the strong personal recommendation between the consumers. 

Objectives of the study 

1. To analyze the Brand Loyalty towards Bata product. 

2. To find out the price satisfaction of the customer towards Bata products. 

3. To find out the variety of the Bata products preferred by the customers. 

Hypotheses 

1. There is no significant association between price satisfaction and the spending 

power of the respondents towards the Bata products.  

2. There is no significant association between the aware of different varieties of 

Bata products and the services of the Bata products. 

3. There is no significant association between the satisfaction level and the 

continuous buying of the Bata products. 

Methodology 

The researcher had adopted simple descriptive design. Descriptive design 

completely portrays the characteristics of a particular situations, groups or 

communities. Convenience sampling method has been used to select the sample 
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customers of Bata products. The primary data were collected through structured 

questionnaire from the five different branches of Bata showrooms in Trichy City. 

Statistical Tools of Data 

Primary data collected from the respondents have been classified and tabulated 

for the purpose of analysis. With the help of Statistical Package for Social Science 

(SPSS) software, Chi-square test and ANOVA test used for analysis. 

Result and Discussion 

Table-1: Spending power and the price satisfaction of the respondents 

Spending 

power of the 

respondents 

Price satisfaction of the respondents 

Statistical 

inference 
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Less than 500 2 6 8 0 16 

X2 = 19.497 

DF = 9 

0.021<0.05 

Significant 

501-1000 9 40 8 1 58 

1001-1500 9 13 2 0 24 

1500 above 0 1 1 0 2 

Total  20 60 19 1 100 

Source: Primary data 

The above table shows that among 100 respondents, maximum of 60 respondents 

are satisfied with the price of the Bata products; among the 60 satisfied 

respondents maximum of 40 respondents are spending between rupees 501 and 

1000. 20 respondents are highly satisfied with the price of the Bata products and 

nine respondents are spending rupees 1500 above and another nine respondents 

are spending rupees 501 and 1000.19 respondents are neutral about the price of 

the Bata products and only one respondent is dissatisfied with the price of the 

Bata products. 

Finding 

1. Among the 60 per cent satisfied respondents, maximum of 40 per cent 

respondents are spending between rupees 501 and 1000 for purchasing the Bata 

products. 

2. A minimum of one per cent respondent is dissatisfied with the price of the Bata 

products; and 2 per cent respondents are spending above 1500.  

Testing of hypothesis 

Null hypothesis: There is no significant association between price satisfaction 

and the spending power of the respondents towards the Bata products. 
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Alternative hypothesis: There is a significant association between price 

satisfaction and the spending power of the respondents towards the Bata products. 

Statistical tool to be used: Chi-square test 

Inference: Table-1 shows that the Pearson Chi Square value is 19.497 for 9 

degrees of freedom with a significance value of 0.021 (p < 0.05). so, the null 

hypothesis is cannot be accepted and the alternative hypothesis is accepted. 

Hence it is inferred that there is a significant association between price 

satisfaction and the spending power of the respondents towards the Bata products. 

There is a significant association between the price satisfaction and the spending 

power of the respondents towards the Bata products. 

Table-2: Aware of different varieties of Bata products and  

services of the Bata products  

Aware of 

different 

varieties of 

Bata products 

Respondents opinion regarding services of 

the Bata products 

Statistical 

inference 
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Strongly agree 8 10 0 0 0 

X2 = 23.472 

DF = 12 

0.024<0.05 

Significant 

Agree 8 49 10 0 1 

Neutral 1 7 4 1 0 

Disagree 0 1 0 0 0 

Total 17 67 14 1 1 

Source: Primary data 

Table shows that among 100 respondents, 67 respondents are agreed with the 

services of the Bata products and 68 respondents are agreed with the aware of 

different varieties of Bata products. Among the 67 agreed respondents regarding 

services of the Bata products, maximum of 49 are agreed with the aware of 

different varieties of Bata products. 17 respondents are strongly agreed with the 

services of the Bata products, 14 respondents are neutral about the services of the 

Bata products; one respondent is disagreed and another one respondent is strongly 

disagreed with the services of the Bata products. 18 respondents are strongly 

agreed with the aware of different varieties of Bata products, 13 respondents are 

neutral about the aware of different varieties of the Bata products, and one 

respondent is disagreed with the aware of different varieties of the Bata product. 

Finding 

Among the 67 per cent of agreed respondents regarding the services and 68 per 

cent of agreed respondents regarding the aware of different varieties of the Bata 
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products 49 per cent of respondents are agreed both services and aware of 

different varieties of the Bata products. A minimum of only one per cent of 

respondent is disagreed with the services of the Bata products. 

Testing hypothesis: 

Null hypothesis: There is no significant association between the aware of 

different varieties of Bata products and the services of the Bata products. 

Alternative hypothesis: There is a significant association between the aware of 

different varieties of Bata product and the services of the Bata products. 

Statistical tool to be used: Chi-Square Test 

Inference: Table-2 shows that the Pearson Chi Square value is 23.472 for 12 

degrees of freedom with a significance value of 0.024 (p < 0.05). so, the null 

hypothesis is cannot be accepted and the alternative hypothesis is accepted. 

Hence it is inferred that there is a significant association between price 

satisfaction and the spending power of the respondents towards the Bata products. 

There is a significant association between the price satisfaction and the spending 

power of the respondents towards the Bata products. 

Table-3: Satisfaction level and the continuous buying  

of the Bata Products 

Satisfaction level of the 

respondents 

 

Respondents opinion regarding 

continuous buying of the Bata 

products 
Statistical 

inference 

Yes No Total 

Highly satisfied 16 0 16 

X2 = 21.253 

DF = 4 

0.000<0.05 

Significant 

Satisfied 43 26 69 

Neutral  2 8 10 

Dissatisfied  1 3 4 

Highly dissatisfied 0 1 1 

Total  62 38 100 

Source: Primary data 

Table shows that among the 100 respondents, 62 respondents are continuously 

buying the product and a maximum of 43 respondents are satisfied with the Bata 

products, 16 respondents are highly satisfied with the Bata and they continuously 

buying the Bata products. Two respondents are neutral about the product and one 

respondent is dissatisfied with the Bata product. 38 respondents are not 

continuously buying the product, a maximum of 26 satisfied with the Bata 

product and they are not continuously buying the Bata products. 
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Finding 

A maximum of 69 per cent of the respondents are satisfied with the Bata products 

among this 43 per cent of the respondents are continuously buying the Bata 

products. 

A minimum of only one per cent of the respondent is highly dissatisfied with the 

Bata product and they are not continuously buying the Bata products. 

Testing of hypothesis: 

Null hypothesis: There is no significant association between the satisfaction level 

and the continuous buying of the Bata products. 

Alternative hypothesis: There is significant association between the satisfaction 

level and the continuous buying of the Bata products. 

Statistical tool to be used: Chi- square test 

Inference: Table-3 shows that the Pearson Chi square value is 21.253 for                           

4 degrees of freedom with a significance value of 0.000 (p < 0.05). So, the null 

hypothesis is cannot be accepted and the Alternative hypothesis is accepted. 

Hence it is inferred that there is a significant association between satisfaction 

level and the continuous buying of the Bata products. 

There is a significant association between the satisfaction level and the 

continuous buying of the Bata products. 

Conclusion 

Bata is a very famous brand. They provide quality products. Users of the Bata 

products are satisfied with the quality, guarantee period, packaging etc. But the 

price of the Bata products considered to be high and this is a limitation of the Bata 

products and it will reduce the growth of the company. Therefore, it is suggested 

that they have to reduce the price of the products for more sales and turnover. 

More promotional activities such as advertisement, gift offers, discount offers can 

improve the sales. 
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Abstract 

The Indian retail market is among top five retail markets in the world by 

economic value. As Kerala contributes a major share in the overall Indian retail 

sector and stands one among the major consumer states, it is very essential to 

study the customer’s decision-making styles in organized and unorganised 

retailing. The Consumer dynamics in Kerala is changing and the retailers need to 

keep track this and formulate appropriate proactive planning to get the grip in this 

upcoming market. 

Keywords: Retail market, Customer, Decision-making, Organised and 

Unorganised retail formats  

Introduction 

Retailing in India is one of the pillars of its economy and accounts for 14 to 15 

percent of its GDP. The Indian retail market is estimated to be US$ 450 billion 

and one of the top five retail markets in the world by economic value. India is one 

of the fastest growing retail markets in the world, with 1.2 billion people. India 

has topped the A.T. Kearney’s annual Global Retail Development Index (GRDI) 

for the third consecutive year, maintaining its position as the most attractive 

market for retail investment. In January 2012, India approved reforms for single-

brand stores welcoming anyone in the world to innovate in Indian retail market 

with 100% ownership, but imposed the requirement that the single brand retailer 

source 30 percent of its goods from India. Indian government continues the hold 

on retail reforms for multi-brand stores. 

As of 2013, India's retailing industry was essentially owner manned small shops. 

In 2010, larger format convenience stores and supermarkets accounted for about 

4 percent of the industry, and these were present only in large urban centres. 

India's retail and logistics industry employs about 40 million Indians (3.3% of 

Indian population).The Economist forecasts that Indian retail will nearly double 

in economic value, expanding by about $400 billion by 2020.  

Kerala is one among the Indian states which resisted central ministry’s new FDI 

policy, but it’s a true fact that, it will be imposed in all states with in short time. 
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As Kerala contributes a major share in the overall Indian retail sector and also as 

one of the main consumer states, it is very essential to study the customer’s 

decision making styles in different (organized and unorganised) retailing.  

Statement of the Research Problem 

Kerala is a consumer state than a producer state. Kerala depends up on other states 

for day to day food and other requirements. Here lies the importance of retail 

shops. State consists of lot of retail outlets which are organised and unorganised. 

From where to buy and use is a question. It’s all up to the consumer. In a market 

consumer is the king he will decide when to buy, what to buy, from where to buy 

and all. 

There are certain trends in consumer behaviour that have direct and significant 

impact on the business strategy and the profitability of retail business. These 

trends relate to the changing demography increasing individualisation, increasing 

computerisation, increased mobilisation, increased demand in terms of 

sustainability and dematerialisation.  

A consumer prefers organised retail outlets for FMCG products that are bought 

in large quantities and for larger duration of time. They also perceive it as a family 

outing and are drawn towards it due to its convenience variety and special offers. 

A consumer prefers unorganised retail outlets and has low shelf life and is 

consumed on a daily basis. Logistical convenience and a sense of personalisation 

are key drivers for consumers to make a shopping in an unorganised retail outlet. 

Why some consumers prefer unorganised retailers, while others shop from 

organised retailers. There are some factors such as influencing factors , rate of 

satisfaction received, price factors, shopertainment, ambience , quality of 

products, variety of products etc. For finding out the reasons behind, researcher 

conducted this study entitled-the customers decision making styles in different 

(organized and unorganised) retailing. 

Scope of the Study 

The measurement of consumer attitude, behaviour and customer satisfaction is a 

rapidly growing area of marketing research. Companies have to come realise that 

it may be much more expensive to attract new customers than to retain existing 

customers. Furthermore some customers such as those who are heavy users of the 

product or service, merit relatively heavier efforts to ensure a high level of 

satisfaction. Customer satisfaction and consumer behaviour studies have become 

integral part of the retention and loyalty programs of many firms.  

This study was planned to cover the unorganised and organised retailing in central 

Kerala. The sale and consumption pattern of different retail outlets, intensive 

interaction with consumers to know about their shopping experiences, attitude, 

preference, selection and purchase of different consumables, user satisfaction, 

shopertainment etc. came under the scope of the study. It was also decided to 
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meet the shop owners to know about the customer responses about their shop and 

also to know how happy he is in current retail status. 

Objective of the Study 

To study the customers decision making styles in organized and unorganised 

retailing. It includes: 

• Price consciousness 

• Quality consciousness 

• Recreational facilities 

• Confused by over choice 

• Novelty consciousness  

• Variety consciousness 

Hypothesis for the Study 

H0: There is no significant difference in customer’s decision-making styles in 

organized and unorganised retailing. 

Research Methodology 

1)  Sample Design: 

 Universe: The whole customers from organized and unorganized retailers in 

Thrissur and Ernakulam district of Kerala state.  

 Sample size: the sample size is delimited as the time period for the research 

is very short. So researcher conducted the study on 200 samples selected 100 

each from Thrissur and Ernakulam district having shopping experience from 

both organized and unorganized retailers.  

 Sampling technique: For the study, judgement sampling, one of the non-

probability sampling techniques was used. The researcher employed his own 

judgment about who to include in the sample frame.  

2)  Data Collection: 

 The study requires both primary and secondary data. Primary data was 

collected using questionnaires and secondary data was collected from books, 

journals, articles, web search and works of similar nature. 

 Tools for primary data collection: A questionnaire including likert scales, 

semantic scales and CMT was prepared to collect primary data from the 

customers.  

 Method of data collection: Intercept surveys and door to door survey was 

used to collect the data.  

3)  Analysis and presentation of data: 

 For analysing the collected data statistical tools such as Correlation Test and 

T-test were used along with SPSS software. Tables were used to present the 

results. 
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Review of Literature 

Manoj Trivedi (2008) in his paper entitled “From Traditional Markets to 

Shopping Malls. A paradigm shift” holds the view regarding of the fast 

approaching retail boom scenario that it is likely to happen sooner than later. The 

author discussed the impact of the same on the Indian Traditional retail outlets 

with its likely positive and negative impact. The author concludes that where the 

organized sector poses a cutthroat competition for the kiranas the fact still 

remains that India being a country with diversified social classes there is a scope 

for both to survive. The emergence of a developed retail sector will pose a 

competition rather than a threat to the traditional stores which would help these 

stores change their outlook and ways of working. 

Ajay Shah (2009) in the PhD thesis titled “Consumer behaviour towards shopping 

malls vis-à-vis Mom and Pop shops” done research in western India especially 

cities of Gujarat. In his research he examines the experience of consumers 

towards shopping malls against Local stores. 

Swaroop Chandra Sahoo and Prakash Chandra Dash (2010) titled ‘Consumer 

Decision Making styles in shopping malls- An empirical study in Indian Context’ 

identified six decision making styles in Indian environment. These decision 

making styles are price consciousness, quality consciousness, recreational 

facilities, confused by over choice, novelty consciousness and variety 

consciousness. They also added that it is very crucial to study the decision making 

behaviour of Indian customers as more and more domestic and international 

players are entering in to Indian retail sector. So it is very important to study the 

decision making styles of customers.  

Poonam Kamboj (2012) published paper titled “Retail Industry: Its Growth, 

Opportunities and Challenges” has found out that it is also the second largest 

industry in US in terms of numbers of employees and establishments. There is no 

denying the fact that most of the developed economies are very much relying on 

their retail sector as a locomotive of growth. The India Retail Industry is the 

largest among all the industries, accounting for over 10 per cent of the country’s 

GDP and around 8 per cent of the employment 

Smitha’s (2012) study entitled factors influencing the buying behaviour of 

organized retail customers: “A study on food and general stores in 

Vishakapattanam” concluded that there are equal spaces for both organized and 

unorganized retailers in an emerging city like Vishakapattanam. Although the 

customers would utilize the services of an unorganized retailer in their 

neighbourhood for fulfilling their basic needs, they are also aware and conscious 

of the benefits and advantages associated with an organized retailing .So from the 

above statement it is clear that the consumers are well awarded about the factors 

what they are being influenced to buy or shop from a particular retail outlet. 
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Data Analysis 

H0:  There is no significant difference in customer’s decision-making styles in 

Organised and Unorganised retailing. 

1.  Price consciousness  

Table-1: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 17.20 200 1.665 0.118 
-0.176 199 38.936 0.000 

Unorganised 10.90 200 1.303 0.092 

Here correlation is negative. There is an inverse relation. Here p- value is less 

than 0.05, so we reject the hypothesis. So there is significant difference in 

customer’s price consciousness in decision making styles in organised and 

unorganised retailing.  

2.  Quality consciousness  

Table-2: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 17.40 200 2.015 0.142 
0.556 199 56.196 0.000 

Unorganised   9.80 200 2.045 0.145 

Here p-value is less than 0.05 reject the hypothesis. So there is significant 

difference in customer’s quality consciousness in decision making styles in 

organised and unorganised retailing. 

3.  Recreational facilities  

Table-3: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 12.40 200 0.919 0.065 
-0.467 199 32.428 0.000 

Unorganised   7.60 200 1.500 0.106 

Here correlation is negative. That is there is an inverse relation. Here p- value is 

less than 0.05 so, reject the hypothesis. So it is clear that there is significant 

difference in customer’s decision making styles in organised and unorganised 

retailing with respective of recreational facilities. 
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4.  Confused by over choice 

Table-4: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 13.30 200 1.851 0.131 
0.022 199 43.986 0.000 

Unorganised   6.50 200 1.207 0.085 

Here p-value is less than 0.05 reject the hypothesis. Therefore there is significant 

difference in customer’s decision making styles in organised and unorganised 

retailing with respect to choices available at retail stores.  

5.  Novelty consciousness 

Table-5: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 8.00 200 1.268 0.090 
-0.440 199 22.684 0.000 

Unorganised 4.80 200 1.080 0.076 

Here correlation is negative. There is an inverse relation between the variables. 

Here p- value is less than 0.05 so we can reject the hypothesis. Also we can say 

that there is significant difference in customer’s decision making styles in 

organised and unorganised retailing with respect to novelty consciousness.  

6.  Variety consciousness  

Table-6: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 8.00 200 .897 0.063 
0.559 199 49.798 0.000 

Unorganised 4.40 200 1.203 0.085 

Here p-value is less than 0.05, so reject the hypothesis. Therefore there is 

significant difference in customer’s decision making styles in organised and 

unorganised retailing with respect of variety consciousness. 
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7.  Aggregate Result for Hypothesis  

Table-7: T test 

Pair 1 Mean N SD 

Std.  

Error  

Mean 

Correla-

tion 
df t sig 

Organised 76.32 200 4.016 0.284 
0.115 77.179 199 0.00 

Unorganised 43.30 200 5.012 0.354 

To study the customer decision making styles following factors were considered. 

Price consciousness, quality consciousness, recreational facilities, confused by 

over choice, novelty consciousness and variety consciousness. Here p-value is 

less than 0.05, reject the hypothesis, H0: There is no significant difference in 

customer’s decision-making styles in organised and unorganised retailing. So we 

can assume that there is significant difference in decision making styles in both 

retailing. 

Conclusion 

The following factors were considered for the test, Price consciousness, Quality 

consciousness, Recreational facilities, Confused by over choice, Novelty 

consciousness and Variety consciousness. Here p-value is less than 0.05, reject 

the hypothesis, H0: There is no significant difference in customer’s decision- 

making styles in organised and unorganised retailing. So we can assume that there 

is significant difference in decision making styles in both retailing.  

Organised retailers can reduce the cost of products using better utilisation of 

indigenous or local resources available to them. By this action they can stimulate 

local small scale industries and farmers. As a result consumers get fresh products 

in desired quality at cheap prices. Also this will increase the standard of living of 

local people. 

In order to attract customers, good infrastructure facilities and hygiene premises 

should be maintained by every unorganised retailer. In order to retain existing 

customers and to attract new customers, the retailers have to offer excellent 

promotional schemes and discounts like organised retailers. 

This study mainly focused on consumers decision making styles in both retail 

types. The results of the study revealed that there are equal spaces for both 

organised and unorganised retailers in an emerging retail hot spot like Kerala, 

especially in central Kerala. Although the consumer would utilise the services of 

an unorganised retailer in their neighbourhood for fulfilling their basic needs, 

they are also aware and conscious of the benefits and advantages associated with 

an organised retail outlet. Also the customer’s attitudinal factors force them to 

have diversified products at various shopping spots. In this situation retailers 

should be vigilant in adopting more consumer friendly marketing strategies in 

terms of best quality products and services continuously to the consumer. 
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Kerala is now retailers own land. The Consumer dynamics in Kerala is changing 

and the retailers need to keep track this and formulate appropriate proactive 

planning to get the grip in this upcoming market. Also opening up of FDI in retail 

would aid in this endeavour and lead to improvements in infrastructure, 

technology and employment opportunities, and also benefit the overall economy. 

It is concluded that the future of Retailing in Kerala looks bright and Marketing 

is not a function, it is the whole business seen from the consumer’s point of view. 

Let’s wait for a retail revolution. 
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Abstract 

The rapid growth in the use of ATMs in Tiruchirappalli District offers 

opportunities to banks to reduce the workload of the employees, free from human 

errors, avoid overcrowding at the branches in the banking operations and extend 

their services twenty-four hours and seven days a week and three sixty-five days 

in a year to its customers. The banks should monitor the preferences of customers 

in advance for satisfying them in all spheres of their demands and requirements. 

Banks should focus on the important aspects of security and privacy as well as 

the efficient operation of ATMs. Banks should also concentrate on old age people 

and rural people for utilization of ATMs at the maximum extent. Banks must also 

take necessary steps to minimize the fear, shyness, theft and the fear of fraud. 

Finally, the very important need of the hour is an alternative arrangement for 

power failure for all ATMs and the availability of security guards to every ATM 

centres to ensure risk free transactions round the clock. 

Keywords: ATM, Work load, Human error, Risk free transactions. 

Introduction 

Automated Teller Machine (ATM) is one of the most important and recent 

innovations that can offer significant benefits to both banks and their customers 

effectively. ATMs are embedded systems for finance related services that enables 

automation services to withdraw cash at more convenient times and places than 

banking hours at branches that were previously completed manually; ATMs can 

reduce the costs of servicing customers’ demands. These potential benefits are 

multiplied when banks share their ATMs, allowing customers of other banks to 

access their accounts through another bank’s ATM.  

The ATM flourishes within societies where time is precious and money readily 

available. This culture is composed of individuals, who have personal bank 

accounts and access to a wide range of technology for these people. ATMs are 

convenient and reliable everyday artifacts push a few buttons and get your money. 

As ATMs pervade new borders and pervade different cultures. It urges the need 

to understand the role of cultural characterization on people’s perception of 

attitudes towards, and action on, the machine. This understanding is instrumental 

in facilitating technology uptake and improving design, localization, or the 

process of infusing a specific cultural context into products designed for different 

cultures. 
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History of ATM 

Automated teller machine (ATM) was developed by Luther George Simjian and 

installed in 1939 in New York, but removed after 6 months due to lack of 

customer acceptance. Thereafter the history of ATM paused for over 25 years, 

until De La Rue developed the first electronic ATM, which was installed first in 

Enfield town in north London on June 27, 1967 by Barclay’s Bank. The first 

working ATM was installed in New York. The first machine followed by that the 

deal was signed with the bank to develop six ATMs on a trial basis, followed by 

50 more machines. 

ATMs have become the order of the day in banking. Though they were evolved 

as novel cash dispensers, now they have emerged as a marketing tool to target the 

masses. There are about 9500 off-site and on-site ATMs of many banks are 

nothing but virtual branches, as customers can conduct any transactions, through 

the touch screens. They are user friendly and they have mass acceptability. They 

can effectively reach out a large customer base at low cost. At present, banks have 

started outsourcing and sharing of ATM services to reduce cost. Most banks are 

used to cross-sell other products also so as to meet the varied requirements of 

customers. Banks have started dispensing railway tickets, air tickets, movie 

tickets etc. through ATMs. Voice activated ATMs, ATMs with fingerprint 

scanning technology, etc. are on the move. If they become operational, they can 

save the customers from the hassle of carrying a card. In future, a bank’s ATM 

would function like a kiosk delivering more on non-cash transactions, thereby 

reducing fixed and operating costs. 

ATM Functionality - How it works? 

Automated Teller Machine (ATM) is a computerized telecommunication device 

that provides the customer of a financial institution with access to financial 

transactions in a public space without the need for a bank teller. 

ATM card issue procedure 

The customer is identified by inserting a plastic ATM card with a magnetic strip. 

The card contains a unique number and some security information, such as 

expiration date. Security is provided by the customer entering a Personal 

Identification Number (PIN). An ATM card is issued only to an existing customer 

who belongs to a bank. The customer, who wishes to avail of the facility, has 

provided an application form by the branch. The filled-up form is forwarded to 

authorized by the concerned branch manager for a central office of the bank to be 

dealt with ATM card issuing department.  

ATM Operations 

The Automatic Teller Machine (ATM) generally performs the following 

functions: 

• PIN change 

• Balance Enquiry 
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• Cash Withdrawal/ Fast cash 

• Cash deposit 

• Cheque Deposit 

• Mini Statement  

• Cheque Book Request 

• Funds Transfer 

Value Added Transactions 

• Mobile recharge 

• Utility bill payments  

• Buying mutual funds 

• Charity and donations 

• Buying internet packs or airline tickets or cinema ticket 

Statement of the problem 

ATMs provide excellent service to its users from various forms that is deposits 

or withdrawals of cash, making balance enquiry, obtaining an account statement 

for the previous limited transaction, inter account transfer of funds and making 

utility payment of bills (e.g.) electricity, telephone, etc., The success of every 

innovative technology providing easy operation, educating, convincing, 

stimulating desire to the users regarding utilization of such technology. The 

improved customer service the bank has become very important for survival and 

growth in the emerging deregulated financial markets. The banks are competing 

with each other to offer multifarious and diversified services to the customer to 

widen their client base. In this research, the researcher made an attempt to find 

out the level of satisfaction and the problem faced by the users towards using 

ATMs. 

Scope of the study 

This study is repleted with analyzing several dimensions of customer satisfaction 

on personal factors, social factors, technological factors and institutional factors. 

Overall objectives 

The overall objective is to inquire into the performance, prospects and challenges 

facing the customers using ATMs in Tiruchirappalli District.  

Specific objectives 

1. To examine the essential dimensions of ATM service provided by the public 

and private sector banks in Tiruchirappalli District. 

2. To ascertain the frequency of usage of ATM by the users. 

3. To check whether the public and private sector banks maintain the balance in 

establishing ATM centers in rural, semi urban and urban areas. 

4. To find out the problems faced by the users at the time of using the ATMs. 
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5. To ascertain the reliability of ATM services. 

6. To identify the strengths and weaknesses of ATM services provided by public 

and private sector banks and to offer suggestions. 

Hypotheses  

The study took into consideration the four factors such as personal, social, 

technological and institutional factors with regards to the problems of the ATM 

users. Any useful hypothesis will enable predictions by logical reasoning. 

• Age of the ATM users has not significantly made an impact in the utilization 

of ATMs.  

• Occupational status of the users has not significantly been affecting the 

frequency to use the technology. 

• Safety and protection against fraud in ATMs have not significantly made an 

impact on the satisfaction of the customers. 

• Inadequate knowledge of ATM users has not significantly affected the decision 

towards the use of the technology. 

• Alternative arrangement made at the time of power failure in ATM centre has 

not significantly affected the satisfaction level of the customers. 

• Challenges faced by the users have not significantly affected the satisfaction 

on ATMs. 

• Insecure feeling, chances of fraud in ATMs has not significantly affect the 

satisfaction of using ATMs. 

Research Methodology 

The present study is of analytical and exploratory in nature, accordingly the study 

has been made of primary as well as secondary data. It includes the choice of 

study area, the sampling technique and tools of analysis.  

Sampling Techniques 

The two stages cluster sampling technique is adapted to select the respondents for 

the study. In first stage 50 ATMs were selected randomly using simple random 

sampling method and in the second stage twelve ATM users were selected using 

a systematic random sampling method. The researcher went to the selected ATM 

center and remained there and met twelve systematically selected respondents. 

The chronological order of visiting the ATM is taken as the case number of the 

sample frame. Totally six hundred respondents were provided with the interview 

schedule among them hundred were found to be default. Those hundred 

respondents were rejected from the sample and finally five hundred respondents 

are selected as sample for the study.  

Tools of Analysis  

The following statistical tools, namely, correction analysis, chi-square, total 

variance factor analysis, principal compound analysis and co-efficient matrix 

were used to arrive at a meaningful conclusion. 
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Limitations of the study  

1. The study was made with the use of the available data provided by the 

respondents.  

2. Frequency of usage of ATMs were very limited in rural areas, it was a problem 

for the researcher to meet the respondents in the ATM centers in person.  

3. Some of the employees and businessmen were met in the ATM centers were 

not patient enough due to their task and they were not co-operating properly.  

4. A few respondents hesitate to give all the information, especially income 

details, it necessitates much time to explain about the study.  

Findings 

 1. The highest number of the respondents (46.0 per cent) was from semi-urban 

area, 42.4 per cent of the respondents were from rural area and 11.6 per cent 

of the respondents were from urban area using public sector bank ATMs.  

 2. It is found that, 44.8 per cent of the respondents were from urban areas, 34.8 

per cent respondents were from semi-urban areas and remaining 20.4 per 

cent respondents were from rural areas using private sector bank ATMs. 

 3. The majority of the female respondents, (53.6 per cent) were using the public 

sector bank ATMs and 46.4 per cent of the male respondents were using the 

public sector bank ATMs. 

 4. Large number of male respondents (58.8 per cent) were using the private 

sector bank ATMs and 41.2 per cent of the female respondents were using 

private sector bank ATMs. 

 5. Thirty per cent of the respondents belong to the age of 26 and 35 are using 

the public sector bank ATMs and 34.8 per cent of respondents belong to the 

age of 18 and 25 are using private sector bank ATMs. 

 6. A very few numbers of (1.2 per cent) respondents were from above 60 years 

are using public sector bank ATMs and 0.4 per cent of them are using private 

sector bank ATMs. 

 7. Reasonable number of (38.0 percent) illiterate respondents have used public 

sector bank ATMs and a very few of them use private sector bank ATMs. 

 8. A considerable number of (30.8 per cent) the respondents were private 

employees and they are using public sector bank ATMs and 24.8 per cent 

were students using private sector bank ATMs. 

 9. Half a per cent of the respondents earning below Rs.5,000 per month use 

private sector bank ATMs and 32.4 per cent of the respondents earning 

below Rs. 5,000 use public sector bank ATMs. 

 10. Forty-seven per cent of the respondents of the public sector banks have 

opened their accounts between the year 2001 and 2010 whereas, 46 per cent 

of the respondents of the private sector banks have opened their accounts 

between the year 2001 and 2010. 
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 11. Forty-four per cent of the respondents of the private sector bank and 42.4 

per cent of the respondents of the public sector bank have opened their 

accounts after the year 2010. 

 12. The highest number of the respondents (95.2 per cent) from private sector 

banks and 94.4 per cent of the respondents from public sector banks having 

saving bank accounts. 

 13. A very few numbers of the respondents (5.6 per cent) from public sector 

banks and 4.8 per cent of the respondents from private sector banks have 

current accounts. 

 14. Forty-five per cent of the respondents from private sector banks and 42.0 per 

cent of the respondents from public sector banks use their ATM cards 

whenever necessary, they do not follow any periodical intervals. 

 15. The majority of the respondents (57.2 per cent) from private sector banks 

and 55.2 per cent of the respondents from public sector banks use ATM cards 

for a period between 2 and 5 years. 

Personal Factor 

 1. A considerable number of respondents (67.2 per cent) from private sector 

banks and 57.6 per cent of public sector bank respondents were satisfied with 

the usability of ATMs. 

 2. Forty-two per cent of the respondents from the public sector banks and 39.2 

per cent of the respondents from the private sector banks were satisfied with 

statement request. 

 3. A reasonable number of (44.0 per cent) respondents from the private sector 

banks and 42.8 per cent the respondents from the public sector banks were 

satisfied with account activity enquiry. 

 4. Forty-four per cent of the respondents from the public sector banks and 42.4 

per cent of the respondents from the private sector banks were satisfied with 

multiple usages on ATMs. 

 5. Thirty-four per cent of the respondents from the public sector banks and 32.8 

per cent of the respondents from the private sector banks were satisfied with 

withdrawal limit in ATMs. 

 6. Fourteen per cent of the respondents from the private sector banks and 12.4 

per cent of the respondents from the public sector banks were dissatisfied 

with withdrawal limit in ATMs. 

 7. Forty-two per cent of the respondents from the private sector banks and 

around 35 per cent of the respondents from the public sector banks were 

satisfied with amount transfer facility. 

 8. Forty per cent of the respondents from the private sector banks and about 36 

per cent of the respondents from public sector banks were satisfied with the 

assistance given by the bank at the time of usage. 
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 9. Thirty-seven per cent of the respondents from public sector banks and 

around 36 per cent of the respondents from private sector banks were 

satisfied with the operating system of ATMs. 

 10. Forty per cent and 39 per cent of the respondents from the public sector 

banks and the private sector banks were satisfied with the delivery of ATM 

card by the banks respectively. 

Institutional Factors 

 1. Forty-five per cent of the respondents from the private sector banks and 35 

per cent of the respondents from the public sector banks satisfied with the 

benefits of twenty four hour banking facilities offered by banks through 

ATM centers. 

 2. Forty-six per cent of the respondents from the private sector banks and 49.2 

per cent of the respondents from the public sector banks were satisfied with 

quality of currency issued through ATMs. 

 3. Thirty-eight per cent of the respondents from the private sector banks and 

36.4 per cent of the respondents from the public sector banks were satisfied 

with the service quality of ATM centre personnel. 

 4. Ten per cent of the respondents from private sector banks and 8 per cent of 

the respondents from public sector bank were dissatisfied with the quality of 

service offered by the ATM personnel. 

 5. Forty per cent of the respondents from the public sector banks and around 

34 per cent of the respondents from the private sector banks were satisfied 

with loading up of ATMs with cash periodically. 

 6. Thirty-eight per cent of the respondents from both the public as well as the 

private sector banks were satisfied with the availability of security in the 

ATM centres. 

 7. Twelve per cent of the respondents from the private sector banks and 9.6 per 

cent of the respondents from public sector banks were dissatisfied with the 

availability of security in the ATM centres. 

 8. Thirty-nine per cent of the respondents from the private sector banks and 

around 35 per cent of the public sector banks respondents were satisfied with 

inter-connectivity of ATMs. 

 9. Thirty-six per cent of the respondents from the public sector bank ATM 

users and 32.4 per cent of the respondents from the private sector bank ATM 

users were satisfied with charges collected by the bank for inter connectivity 

of ATMs. 

 10. Thirty-nine per cent of the users from the public sector banks and 36.9 per 

cent of the private sector banks ATM users were satisfied with protection 

against fraud in ATMs 
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 11. Thirty-three per cent of the public sector bank users and 34.4 per cent of the 

respondents from the private sector bank users were satisfied with the pin 

changing facility. 

 12. Forty-eight per cent of the respondents from the public sector banks and 46.4 

per cent of the private sector banks respondents were satisfied with the 

security system followed by the banks. 

 13. Thirty-one per cent of the respondents from the public sector banks and 27.2 

per cent of the respondents from the private sector bank respondents were 

satisfied with maintenance work done by the bank on ATMs. 

 14. Thirty-eight per cent of the respondents from the public sector banks and 

28.8 per cent of the private sector banks respondents were satisfied with 

alternative arrangements made by the bank at the time of power 

failure/power cut. 

 15. Twenty-two per cent and 14 per cent of the respondents from private and 

public sector banks were dissatisfied with the alternative arrangements made 

by the bank at the time of power failure respectively. 

 16. Thirty-two per cent of the respondents from the private sector banks and 

around 30 per cent of the respondents from the public sector banks were 

satisfied with the door locking facility of ATMs. 

 17. Thirty-six per cent of the respondents from the private and 33.2 per cent of 

the respondents from the public sector banks were satisfied with the network 

connection of ATMs. 

 18. Thirty-three per cent of the respondents from the public sector banks and 32 

per cent of the respondents from the private sector bank ATM users were 

satisfied with the charges for ATM utilization. 

 19. Forty-eight per cent of the respondents from the public sector banks and 

about 44 per cent of the private sector bank respondents were satisfied with 

the location of ATM centre.  

 20. Thirty-two per cent of the respondents of the public sector bank and 27.6 per 

cent of the respondents of the private sector banks were satisfied with the 

denomination of currency available in the ATMs. 

 21. Thirty-six per cent of the respondents from the public sector banks and 28.8 

per cent of the respondents from the private sector banks were satisfied with 

the customer service offered by the banks. 

 22. Thirty-six per cent of the respondents of the public sector bank and 29.2 per 

cent of the respondents from the private sector banks were satisfied with the 

availability of ATM centres in their areas. 

 23. Thirty-six per cent of the respondents from the public sector bank ATM 

users and 30.4 per cent of the respondents from the private sector bank ATM 

users were satisfied with the encouragement given by the bank for utilization 

of ATMs. 
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Problems faced by the ATM users 

 1. Seventy per cent of the respondents of the private sector bank ATM users 

and about 39 per cent of the respondents of the public sector bank ATM 

users were often faced the problem of out of cash situation in the ATMs. 

 2. Forty-seven per cent of the respondents of the private sector bank ATM users 

and about 38 per cent of the respondents of the public sector bank ATM 

users were often struggling with the problem of ATM machine out of order. 

 3. Forty-three per cent of the respondents of the private sector bank ATM users 

and 35.2 per cent of the respondents of the public sector bank ATM users 

were often faced with the difficulties of card locked inside the ATM.  

 4. Fifty-two per cent of the respondents of the private sector bank users and 

34.8 per cent of the respondents of the public sector bank users were often 

struggling with the breakdown of a machine function. 

 5. Forty-three per cent of the respondents from the private sector banks and 

30.4 per cent of the respondents of the public sector bank were agreed that 

often the repairs made shortly to the ATMs. 

 6. Forty-four per cent of the respondents from the private sector banks and 32.4 

per cent of the respondents of the public sector bank ATM users have an 

unsecured feeling at the time of using ATMs 

 7. Forty per cent of the respondents of the private sector bank ATM users often 

avail denomination in the ATMs. 

 8. Forty-three per cent of the respondents of the private sector bank and 28.4 

per cent of the respondents of the public sector bank often facing the fear of 

fraud on ATMs. 

 9. It is found that about 34 per cent of the respondents from both the public and 

private sector banks were often faced with the problem of forgetting the 

operation from time to time. 

 10. It is evident that, 42 per cent of the respondents of the private sector bank 

ATM users and 32 per cent of the respondents of the public sector bank ATM 

users were often faced the problem of lack of alternatives at the time of 

power failure. 

Recommendation by the Respondents 

 1. Ninety-eight per cent of the private sector bank respondents and 96.4 per 

cent of the public sector bank respondents felt that the bank should try to 

establish some more ATM centres in the suitable locations. 

 2. Ninety-nine per cent of the private sector bank users and 98 per cent of the 

public sector bank users have suggested that the bank should try to increase 

safety measures and security system for preventing frauds on ATMs. 

 3. Ninety-eight per cent of the private sector bank users and 94.8 per cent of 

the public sector bank users expected that, the bank should try to simplify 

the operating system of the ATMs. 
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 4. Ninety-seven per cent of the private sector bank users and 92 per cent of the 

public sector bank users have opined that the bank should try to recruit 

employees in the ATM for giving guidance to the old age people, illiterates 

and rural people at the time of usage. 

 5. Ninety-six per cent of the private sector bank users and 93.2 per cent of the 

public sector bank users have suggested that the bank should try to establish 

an increased number of ATMs in the heart of the city, bus stand, railways 

station, market places, hospitals and nearer to educational institutions. 

 6. Ninety-six per cent of the private sector bank users and 86.8 per cent of the 

public sector bank users have recommended that the bank should try to 

minimize the formalities for issuing ATM cards to its account holders. 

 7. Ninety-nine per cent of the private sector bank respondents and 88.8 per cent 

of the public sector bank respondents expect that the bank should try to 

increase their customer service through ATMs. There should be proper 

maintenance of ATM centres. 

 8. Ninety-six per cent of the private sector bank ATM users and 84.8 per cent 

of the public bank ATM users have recommended that the bank should try 

to increase the withdrawal limit on ATMs. 

 9. Ninety-two per cent of the private sector bank ATM users and 84 per cent of 

the public sector bank ATM users have suggested that the bank should try to 

introduce the denomination facility in the ATMs. 

 10. Ninety-seven per cent of the private sector bank ATM users and 85 per cent 

of the public sector bank ATM users have recommended that the bank 

should try to enhance the ATM users, as most of the senior citizens are not 

using the ATM cards for their use.  

 11. Ninety-eight per cent of the private sector bank ATM users and 97.3 per cent 

of the public sector bank ATM users have suggested that, the bank should 

try to check whether ATMs are having fake rupee notes in the periodical 

intervals. 

Suggestions 

In the light of the above findings the following suggestions are offered to develop 

the ATMs for efficient utilization of every person especially rural, illiterate and 

old age people. The suggestions based on the study would be pertinent not only 

the district, but also the state and the nation as a whole. 

 1. The bank should try to establish the ATM centers, not only near the premises 

of banks, but also in locations such as shopping centers, malls, railway 

station, grocery stores, petrol or gas stations, restaurants or anywhere 

frequented by large numbers of people. 

 2. ATMs provide a practical demonstration of a number of security systems. 

The bank should try to protect ATM users from physical attack, and thieves 

attempting to steal etc., 
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 3. The bank on their part should device easy to use means of communication 

on problems that may likely result in the use of ATM and how to resolve 

them.  

 4. The bank should try to the strength of the personal identity security and try 

to use of multiple factors of authentication. 

 5. In case of network coverage of ATMs the bank should try to give more ATM 

coverage should be provided for the convenience of the customers. 

 6. The business persons suggested that the bank should try to increase the 

withdrawal limits on ATM per day. 

 7. In case of operating system of the ATMs the bank should bring out new 

methodologies for operating ATMs to time, the bank should try to instruct 

the users through bulletins inside the ATMs. 

 8. The absence of direct interaction with bank staff has increased customer’s 

fear. The bank should improve the facility for interaction with the customers 

with a view to improve ATM service quality. 

 9. Banks should develop strategies to motivate non-users through awareness, 

education, extending personalized service, and demonstrating the functions 

of ATMs. 

 10. The banks should make preventive measures for ATMs and commitment to 

redress the service features of ATMs. 

 11. The banks should formulate the preventive policy for maintaining the 

ATMs, it minimizes the malfunctioning of ATMs and out of order, etc. 

 12. In ATM networks do go out of service, customer could be left without the 

ability to make transactions until the beginning of the next banking hours. 

This inconvenience should be minimized through appointing a bank staff for 

each and every ATM. 

 13. Operation of an ATM differ from bank to bank, ATM shoves the ATM card 

in the machine and the customer feels nervous until the machine is giving 

out cash. The bank tries to change this procedure. 

 14. Banking customers expect high reliability in their ATMs. This provides 

motivation to them. The banks should try to minimize machine failure and 

network failures. 

 15. The incorrect machine operation creates a high degree of dissatisfaction; 

sometimes the machine debited the amount from their account without 

issuing banknotes. It creates stress to the ATM card holder. The bank should 

try to set right this problem. 

 16. Power failure is the major problem on ATMs at the time of transacting the 

ATM, the user struggle through power failure, the card locked inside the 

ATMs. The bank should try to provide alternative arrangements for power 

failure on ATMs. 
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 17. More damaging will be the cash out situation which will reflect the 

inefficiency of the banks, and the customer switching to another ATM at the 

time of emergency. The bank should try to avoid this situation.  

 18. New technology and older people seem to be an inappropriate combination. 

The bank should try to motivate older people to learn new technologies and 

the bank must take it as a challenge. 

 19. Security in the ATM is very important, the bank should try to establish 

multiple security cameras and security guards. 

Conclusion 

Users are mostly happy with the new technology they experience the devices are 

making life easier. The banking sector provides a platform to use innovative 

technologies to enhance operational efficiency and quality of service like getting 

a statement of accounts, fund transfer, deposits and withdrawal of cash, transfer 

of funds, payment of bills and premium, recharging of mobile phones, checking 

and purchasing of financial instruments to also attain and retain customers.  

The rapid growth in the use of ATMs in Tiruchirappalli District offers 

opportunities to banks like reducing the workload of the employees, free from 

human errors, avoid overcrowding at the branches in the banking operations and 

extend their services twenty-four hours and seven days a week and three sixty- 

five days in a year to its customers. The banks should monitor the preferences of 

customers in advance for satisfying them. The bank should focus on the important 

aspects of security and privacy as well as the efficient operation of ATMs. Banks 

should also concentrate an old age people and rural people for utilization of 

ATMs at the maximum. Take necessary steps to minimize the fear, shyness, theft 

and the fear of fraud. Finally, the very important need of the hour is an alternative 

arrangement for power failure for all ATMs and security guard for each and every 

ATM. 

 

_____ 
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Abstract 

Today, customers have a choice to select the modern banking services, i.e. ATM, 

Tele Banking, Internet Banking, Mobile Banking, Credit card, Debit card, 

Electronic Clearing Service (ECS), National Electronic Fund transfer (NEFT), 

Real Time gross Settlement (RTGS),Cheque Truncation System (CTS), Demat. 

On the other hand, the advantages of modern banking service are to reduce the 

transaction cost and lesser crowding, increasing the service through rural people 

and to satisfy the customers. For the customers, these channels offer convenience, 

reduced time waste, fast transaction and other issues. Today, banks provide 

services through various innovative and modern technologies to make the 

banking work easy and convenient to the end users who are called as ‘Modern 

Banking / Modern Banking Services’. It is very important from the point of view 

of the banks to have a study about the satisfaction of the customers and their 

attitude towards modern banking services. This study reveals that the major issues 

in the modern banking services are security, safety and the lack of trust especially 

on ATM machines. Fraudulent transactions, robbery, bad and unreliable ATM 

services (e.g. Stuck-up the ATM card, incorrect Dr or Cr amount in the account 

etc.) are the reasons which playing a vital role in reducing the trust of customers 

on modern banking. The results also show that reliability, convenience, speed, 

safety and security have the major contribution to retain and attract the customers. 

Finally, the services which are not available in Tiruchirappalli district by private 

sector banks and public sector banks e.g. Cash depositing facility through ATM 

machines, “SMS/E-mail Alert” Service, Payment of utility bills through internet 

etc., are the most desirable services by the customers. 

Keywords: ATM machines, Modern Banking Services, Depositing facilities. 

Introduction 

The Indian banking industry has endorsed radical changes in the corporate world 

since 1991, after liberalization, Indian financial sector has rapidly moved to 

technology enabled services throughout the world. These transactions are 

allowing the banks to enhance customer relationship with self-service and 

technology enabled services. Banking industries are one of the important service 

sectors in the Indian economy with modern innovations to push forward the 

banking service industry to enhance effective customer services. These initiatives 

are paving the ways to interface the customers with their banks benefitting the 
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use of modern banking services. Today, customers have a choice to select the 

modern banking services, i.e. ATM, Tele Banking, Internet Banking, Mobile 

Banking, Credit card, Debit card, Electronic Clearing Service (ECS), National 

Electronic Fund transfer (NEFT), Real Time gross Settlement (RTGS), Cheque 

Truncation System (CTS), Demat. On the other hand, the advantages of modern 

banking service are to reduce the transaction cost and lesser crowding, increasing 

the service through rural people and to satisfy the customers. For the customers, 

these channels offer convenience, reduced time waste, fast transaction and other 

issues. Today, banks provide services through various innovative and modern 

technologies to make the banking work easy and convenient to the end users 

called as ‘Modern Banking / Modern Banking Services’. It is very important from 

the point of view of the banks to have a study about the satisfaction of the 

customers and their attitude towards modern banking services. Thus, the purpose 

of the research is to study the views of the customers in using the modern banking 

services. This study is conducted on selected public and private sector banks in 

Tiruchirappalli district. 

Objectives of the Study 

The main objectives are as follows: 

1. To know the origin and development of the modern banking services in 

Tiruchirappalli district. 

2. To identify the modern banking services provided by private and public sector 

banks in Tiruchirappalli district. 

3. To compare the problems and prospects of the modern banking services in 

private and public sector banks. 

4. To analyse the customer satisfaction towards the modern banking services in 

Tiruchirappalli district. 

5. To offer suitable suggestions to improve the modern banking services in 

Tiruchirappalli district. 

Scope of the Study 

The present study is confined to a precise modern banking services which have 

been mostly used by the customers’ i.e. ATM, Tele Banking, Internet Banking, 

Mobile Banking, Credit card, Debit card, Electronic Clearing Service (ECS), 

National Electronic Fund transfer (NEFT), Real Time gross Settlement (RTGS), 

Cheque Truncation System (CTS), Demat. The research is based on data 

collected from customers of selected private and public sector banks in 

Tiruchirappalli district. Other aspects of bank and banking services are not 

connected with this study. This study examines the satisfaction of customers in 

private and public sector banks in Tiruchirappalli. 

Methodology 

The study is an empirical study based on survey method. Both primary and 

secondary data are used in this study. 
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Primary data  

Primary data were collected through a survey distributed to the customers for the 

purpose of extracting the required data. 

Secondary data  

Secondary source of data consists of the existing information collected by the 

researcher for different sources. The external sources include RBI Reports, 

Annual Reports on the Banks, magazines, research Journals, websites of the 

banks and other internet sources. The researcher collected is required secondary 

sources of data to understand the history of modern banking services, committees 

related to use of information technology in Indian banking industry. 

Selection of the banks  

The researcher has selected both public and private sector banks which have a 

maximum level of branch automation and providing most of the modern banking 

services in the Tiruchirappalli District. For the selection of banks, the researcher 

has conducted a primary investigation to investigate the availability of the 

modern banking services. 

Selection of the samples  

Selection of the sample is an important part of the research work. The non-

probability sampling methods were used for selection of samples and more 

particularly the purposive sampling (judgmental sampling) method is used. The 

purposive sampling method (Mishra, 2013) (Vijay et al., 2010) provides a range 

of alternatives and options in selecting the sample. Hence, purposive sampling 

technique was adopted to collect details on customers’ satisfaction regarding the 

modern banking services in Tiruchirappalli district. As per the record given by 

the lead bank, in the private sector banks, there are 30000 customers availing 

modern banking services and in public sectors there are 85000 customers availing 

of modern banking services. Of the total banks and customers a sample of three 

banks each in private and public sector were selected and the customers were 

selected in these banks for extracting information relating to the study. Some 

incomplete interview schedules were rejected on reasons of insufficient data. 

Tools of analysis 

The following tools are used to make the study more effective and meaningful, 

namely:  

• Cross tabulation 

• Chi square test 

• ANOVA 

• T test  

• Compound growth rate and 

• Factor analysis 

• Rating analysis 
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Period of the study 

The study is carried for a period of three years from 2017 to 2018, the secondary 

data relating to the study were collected for the financial year 2010 to 2017 in 

which four quarterly months from January to December were taken and presented 

in the form of a table. Due to the tremendous growth in modern banking services, 

the need to generalize the present data in banking through the secondary sources 

was used up to December 2018. 

Pilot Study 

A pilot survey was conducted prior to the final distribution of the interview 

schedule with the target group. The purpose of the pilot test was to evaluate the 

clarity and appropriateness of the questions contained in the interview schedule. 

The pilot study was conducted in Tiruchirappalli district of the Tamil Nadu 

(India) as per convenience with 20 customers availing modern banking service in 

Tiruchirappalli District. 

Limitation of the study 

Every research work is subjected to certain limitations and this study is also not 

an exception. The present study has the following limitations: 

 1. The responses to the study have been solicited from the Tiruchirappalli 

district only. The expectations of the customers in Tiruchirappalli may vary 

from those of the rest of India. 

 2. The customers were selected for the present study to compare modern 

banking services from the public and private sectors only. As a result, the 

generalization of the findings of the present research should be considered 

carefully. Furthermore, the sample was restricted to commercial banks only. 

 3. The study is restricted to the modern banking services such as Automatic 

Teller Machine, Debit Card, Credit Card, Tele-banking, Internet Banking, 

Mobile banking National Electronic Fund Transfer, Real Time Gross 

Settlement, and Electronic Clearing Service. The other modern services are 

not considered in this study 

Findings of the Study 

The findings of the research study in presented here with proper classification: 

 1. A majority of 73.46 per cent of the customers are in the age group of the 20-

40 years in private sector banks. 65.61 per cent of customers are in the age 

group of 20 to 40 years in public sector banks. 

 2. A majority of 60.11 per cent of the respondents are male. In public sector 

banks, the per cent age of male customers is 49.08 whereas in private sector 

banks, it is 71.15 per cent. 

 3. A majority of 63.08 per cent married respondents have availed more modern 

banking services from the banks than the unmarried customers in private 
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sector banks, whereas public sector banks 70.62 per cent of the respondents 

avail modern banking services. 

 4. A majority of 29.62 per cent, 22.28 per cent of the respondents are post 

graduates and professional respectively in the public sector. In private sector 

banks, 30.2 per cent, 13.85 per cent of the respondents are post graduate and 

under graduate customers respectively. The analysis reveals that the post-

graduation customers have availed more modern banking services from the 

banks than the customers of other educational level. 

 5. A majority of 49.08 per cent of the respondents are Hindus and Christian 

respectively in both the private and public sector banks in Tiruchirappalli 

district.  

 6. A majority of 66.92 per cent the respondents belong to a backward 

community in private sector banks, In public sector banks, 64.51 per cent 

availed more modern banking services from the banks than the other 

community customers. 

 7. A majority of 31.95 per cent of the respondents are private employees in 

public sector banks whereas in private sector banks, private employees and 

government employees constitute 39.23 per cent and 25.38 per cent 

respectively.  

 8. A majority of 33.56 per cent of the respondents’ monthly income is less than 

10,000.36.54 per cent have their monthly income between that Rs.10000 and 

25000. In private sector banks. In public sector banks collectively 35.13 and 

32.56 per cent ages have their income less than 10000, and Rs.10000-25000 

in private sector banks. 

 9. A majority of 67.81 per cent of the respondents are from nuclear family and 

the remaining 32.19 per cent of them living in joint family. In the private 

sector banks 74.62 per cent of the account holders, live in nuclear family and 

the remaining 25.38 per cent of the respondents live in joint family. 

 10. In public sector banks a majority of 40.39 per cent of the respondents have 

knowledge about modern banking through prospectus/ self-analysis/ 

banking. In case of private sector banks the primary source of knowledge 

about modern banking services are gained through prospectus/self-

analysis/banking and 43.46 per cent of the account holders have this opinion. 

 11. A majority of 36.15 per cent of the respondents have knowledge about the 

modern banking services for up to 3 years of private sector banks. As far as 

the public sector banks are concerned, 41.98 per cent of the respondents have 

knowledge about the modern services for a period from 1 to 3 years. 

 12. Number of customers having a credit card: Among the customers of private 

sector banks 80.16 per cent of the respondents have credit cards and 19.84 

per cent do not have a credit card. In public sector banks, 81.40 per cent of 

the respondents have a credit card and the remaining 18.60 per cent do not 

have credit card facilities. 
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 13. Time taken for the modern banking services, 57.16 per cent of the customers 

feel that it is 10-30 minutes in private sector banks, In public sector banks 

67.69 per cent of the respondents stated that they take 10–30 minutes. The 

majority of the respondents feel that the use of modern banking service 

requires 10 to 30 minutes on an average. 

 14. Number of accounts In private sector banks 78.08 per cent of the respondents 

have only one account. In public sector banks 79.78 per cent of them have 

only one account. Majority of the respondents have only one account. 

 15. Type of accounts: In case of private sector banks 73.85 per cent of the 

respondents hold savings account. In public sector banks, 77.97 per cent of 

the respondents have a savings account. Majority of the respondents have 

only savings bank account. 

 16. Number of years the customers having an account: In private sector banks, 

47.31 per cent of the respondents have the account in the bank for a period 

between 1 to 5 years using the modern banking services. Among the 

customers of public sector banks, 47.37 per cent of the respondents have 

account for a period between 1 and 5 years. 

 17. Type of transactions: 78.08 per cent of the respondents use the bank for 

withdrawal transactions and the next majority of 75.77 per cent of the 

respondents use the bank for deposit transactions in private sector banks. It 

is further found that among the customers of public sector banks, 81.03 per 

cent use bank for withdrawal transactions and the next majority of 74.66 per 

cent of the respondents use the banks for deposit transactions. 

 18. Awareness of Modern Banking Services: majority of the respondents in 

private sector banks 68.85 per cent are partially aware of the modern banking 

services, 26.54 per cent are fully aware of the modern banking services. In 

public sector banks, 68.42 per cent are partially aware of the modern banking 

services, 18.12 per cent are fully aware of the modern banking services. 

Findings Based on the Hypotheses 

 1. Reason for choosing bank based on educational qualification: there is a 

significant difference in the reason for choosing bank such as safety for 

deposit, better interest, credit facility, reputation of the bank, fully 

automated/advanced technology, better money transfer facility, 

accessibility, close proximity to the residence, quicker and better service, 

safety locker facility, less service charges and better infrastructure facility 

with respect to educational qualification of the respondents.  

 2. Reason for choosing banks based on occupation There is a significant 

difference in reason for choosing banks, namely safety for deposit, credit 

facility, reputation of the bank, fully automated/advanced technology, better 

money transfer facility and accessibility and occupation. 

 3. There is no significant difference in the reason for choosing bank such as 

better interest, close proximity to the residence, quicker and better service, 
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safety locker facility, less service charges and better infrastructure facility 

with respect to the occupation of the respondents.  

 4. Reason for choosing bank based on income There is a significant difference 

in reason for choosing bank such as safety for deposit, better interest, credit 

facility, reputation of the bank, fully automated/advanced technology, better 

money transfer facility, accessibility, close proximity to the residence, 

quicker and better service, safety locker facility, less service charges and 

better infrastructure facility and income.  

 5. The awareness level of modern banking based on educational qualification 

There is a significant difference in the awareness level of customers towards 

modern banking namely ATM, Tele banking, Internet banking, Mobile 

banking, Credit card, Debit card, Electronic Clearing Service, National 

Electronic Fund Transfer, Real Time Gross Settlement, Cheque Truncation 

System & Demat and the Educational qualification.  

 6. The awareness level of modern banking based on occupation: There is a 

significant difference in the awareness level of customers towards modern 

banking namely ATM, Tele Banking, Internet Banking, Mobile Banking, 

Credit Card, Debit Card, Electronic Clearing Service, National Electronic 

Fund Transfer, Real Time Gross Settlement, Cheque Truncation System and 

Demat and the Occupation.  

 7. The awareness level of modern banking based on income: there is a 

significant difference in the awareness level of customers towards modern 

banking namely ATM, Tele Banking, Internet Banking, Mobile Banking, 

Credit Card, Debit Card, Electronic Clearing Service, National Electronic 

Fund Transfer, Real Time Gross Settlement CTS and Demat and Income of 

the respondents.  

 8. Parameter for selecting modern banking based on educational qualification: 

there is a significant difference in parameter for selecting modern banking 

namely low hidden cost of services, security, technical efficiency, 

reputation, facilities provided by I-Banking and less risk and the Educational 

qualification.  

 9. There is no significant difference in parameter for selecting modern banking 

such as locational convenience, transfer of funds and net coverage with 

respect to the educational qualification of the respondents.  

 10. Parameter for selecting modern banking based on occupation: there is a 

significant difference in parameter for selecting modern banking namely low 

hidden cost of services, security, technical efficiency, reputation, facilities 

provided by I-Banking and less risk with respect to the occupation of the 

respondents. 

 11. There is no significant difference in parameter for selecting modern banking 

such as low hidden cost of services, technical efficiency and reputation with 

respect to the occupation of the respondents.  
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 12. Parameter for selecting modern banking based on income There is a 

significant difference in parameter for selecting modern banking such as 

locational convenience, low hidden cost of services, security, transfer of 

funds and net coverage service with respect to the income of the respondents 

 13. There is no significant difference in parameter for selecting modern banking 

such as technical efficiency, reputation, facilities provided by I-Banking and 

less risk with respect to the income of the respondents.  

 14. Problems in the modern banking Based on Educational qualification: There 

is a significant difference in problems in the modern banking such as 

insufficient technical knowledge, risky to use, unsuitable location of the 

ATM, network connectivity problem, time delay, high transaction cost, 

machine complexity and poor service quality and Educational qualification.  

 15. Reason for choosing banks based on the type of bank there is a significant 

difference in reason for selecting bank such as better interest and better 

money transfer facility among customers of different type of banks in 

Tiruchirappalli district. Hence, it is concluded that type of bank is a 

significant role in reason for selecting bank such as better interest and better 

money transfer facility among customers. 

 16. There is no significant difference in reason for selecting bank such as safety 

for deposit, credit facility, reputation of the bank, fully automated/advanced 

technology, accessibility, close proximity to the residence, quicker and 

better service, safety locker facility, less service charges and better 

infrastructure facility among customers of different type of banks in 

Tiruchirappalli district.  

 17. Parameter for selecting bank based on the type of bank: There is a significant 

role in parameter for selecting bank such as security, transfer of fund, net 

coverage service, technical efficiency, reputation and facilities provided by 

I-banking among customers. 

 18. There is no significant difference in parameter for selecting bank such as 

locational convenience, low hidden cost of services and less risk among the 

customers of different type of banks in Tiruchirappalli district and the type 

of bank.  

 19. Level of satisfaction of modern banking based on the type of bank: There is 

no significant difference in the level of satisfaction with modern banking 

namely ATM, Tele Banking, Internet Banking, Mobile Banking, Credit 

Card, Debit Card, Electronic Clearing Service, National Electronic Fund 

transfer, cheque truncation system, Demat among customers of different 

type of banks in Tiruchirappalli district. 

 20. There is a significant difference in the level of satisfaction with modern 

banking of RTGS among customers of different type of banks in 

Tiruchirappalli district.  
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 21. Advantages of modern banking based on the type of bank: There is no 

significant difference in advantages of modern banking such as convenience, 

speedy transactions, reduces waiting time, anywhere anytime service and 

self-service among customers of different type of banks in Tiruchirappalli 

district. 

 22. Problems in modern banking services based on type of bank: Type of bank 

is not playing a significant role in problems in the modern banking services, 

namely Insufficient Technical Knowledge, Risky to Use, Unsuitable 

Location Of ATM, Network Connectivity Problem, Time Delay And 

Machine Complexity among customers. 

 23. There is a significant difference in problems in the modern banking such as 

high transaction cost and poor service quality among customers of different 

type of banks in Tiruchirappalli district.  

 24. Satisfaction of a grievance settlement system based on the type of bank: 

There is a significant difference in satisfaction of the grievance settlement 

system in ATM, Tele Banking, Debit Card, ECS, NEFT and Demat among 

customers of different type of banks in Tiruchirappalli district. 

 25. There is no significant difference in satisfaction of the grievance settlement 

system in Internet banking, mobile banking, credit card, RTGS and CTS 

among customers of different type of banks in Tiruchirappalli district.  

 26. There is a significant relationship between the type of bank and age group 

of customers of banks in Tiruchirappalli district.  

 27. There is a significant relationship between time taken from transactions and 

age group of customers of banks in Tiruchirappalli district.  

 28. There is a significant relationship between availing of modern banking 

services and age group of customers of banks in Tiruchirappalli district.  

 29. There is a significant relationship between number of years using modern 

banking and age group of customers of banks in Tiruchirappalli district. 

 30. There is a significant relationship between type of credit card and age group 

of customers of banks in Tiruchirappalli district. 

 31. There is a significant relationship between number of account and age group 

of customers of banks in Tiruchirappalli district.  

 32. There is a significant relationship between the frequency of transaction and 

age group of customers of banks in Tiruchirappalli district.  

 33. There is a significant relationship between the type of account and age group 

of customers of banks in Tiruchirappalli district 

 34. There is a significant relationship between age and number of years having 

the account. 

 35. There is a significant relationship between age and awareness about opening 

accounts. 
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 36. Reason for Choosing Banks: It is found that the first factor was named as 

‘Reputation and Better service’. This factor includes the reputation of the 

bank, close proximity to the residence, fully automated /advance technology, 

accessibility, less service charges, safety locker facility, credit facility, better 

money transfer facility, quick and better service, better interest and better 

infrastructure facility. 

 37. It is further found that second factor was labelled as ‘Low fees and easiest 

application processes. This factor includes low account fees and easy 

application process. It is identified third factor was labelled as ‘Workplace 

compulsion’. This factor includes an excellent portfolio of services and 

workplace compulsion. It is observed that fourth factor was named as 

‘Recommendation and safety’. This factor includes recommendations from 

friends and family and safety for deposit. 

 38. Extent of Aware of Modern Banking services. It is found that the first factor 

was labelled as ‘Internet Banking’. This factor includes RTGS, Demat, 

NEFT, ECS, CTS, Tele banking, credit card and Internet banking. It is 

further found that second factor was named as ‘Mobile banking’. This factor 

includes ATM, Debit card and Mobile banking. 

Suggestion to the Public Sector Banks 

 1. The public sector banks must aim at attracting customers from all age groups 

to open and operate the account. 

 2. The public sector bank must aim at providing modern banking service to a 

larger extent invariable of the age, gender, income, marital status and 

educational qualification, locality (rural and urban), community and the 

nature of employment. 

 3. It is suggested to the public sector banks to cover the low income, middle 

and high-income group for availing modern banking services. 

 4. The public sector banks must float the modern banking services aspects to 

all customers through awareness and other means of selling as a very less 

number of customer knowledge about modern banking customers. Even 

though, the concept has been floated in India for more than 2 years 

 5. It is observed that the public sector banks have given credit card to a major 

position of customers. It is important to the bank to create awareness about 

the use and other regulation on the use of credit card to customers which 

may help them to avoid the unwanted use and other problems that may arise 

due to the use credit card. 

 6. A maximum of 30 minutes is required to avail the modern banking services 

of any type. It is suggested that with the help of the available technology the 

bank must ensure less time and quick service to customers as the main 

purpose of modern banking services is quick and timely delivery of the 

financial products and services. 
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 7. With the help of modern banking service concept the public sector banks 

must make the customers to be aware of online account opening, online 

payment methods and paying for other utility services through online. This 

awareness creation may help customers to open two or more accounts like 

recurring deposit, fixed deposit and other online saving schemes which may 

help the bank to increase the number of accounts and encourage saving and 

investment scheme among the customers. This may mutually benefit both 

banks and the customers. 

 8. It is suggested to the public sector bank to create awareness about the modern 

banking services to customers to various methods and means to increase the 

number of customers to avail the modern banking services and other 

financial product introduced by the bank. 

Suggestion to the Private Sector Banks 

 1. The private sector banks must aim at attracting customers from all age 

groups to open and operate the account. 

 2. The private sector bank must aim at providing modern banking service to a 

larger extent invariable of the age, gender, income, marital status and 

educational qualification, locality (rural and urban), community and the 

nature of employment. 

 3. It is suggested to the private sector banks to cover the low income, middle 

and high-income group for availing modern banking services. 

 4. The private sector banks must float the modern banking services aspects to 

all customers through awareness and other means of selling as a very less 

number of customer knowledge about modern banking customers. Even 

though, the concept has been floated in India for more than 2 years 

 5. It is observed that the private sector banks have given credit card to a major 

position of customers. It is important to the bank to create awareness about 

the use and other regulation on the use of credit card to customers which 

may help them to avoid the unwanted use and other problems that may arise 

due to the use credit card. 

 6. A maximum of 30 minutes is required to avail the modern banking services 

of any type. It is suggested that with the help of the available technology the 

bank must ensure less time and quick service to customers as the main 

purpose of modern banking services is quick and timely delivery of the 

financial products and services. 

 7. With the help of modern banking service concept the private sector banks 

must make the customers to be aware of online account opening, online 

payment methods and paying for other utility services through online. This 

awareness creation may help customers to open two or more accounts like 

recurring deposit, fixed deposit and other online saving schemes which may 

help the bank to increase the number of accounts and encourage saving and 
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investment scheme among the customers. This may mutually benefit both 

banks and the customers. 

 8. It is suggested to the private sector bank to create awareness about the 

modern banking services to customers to various methods and means to 

increase the number of customers to avail the modern banking services and 

other financial product introduced by the bank. 

Suggestions to the Government 

 1. It is suggested to the private sector banks to cover the low income, middle 

and high-income group for availing modern banking services. 

 2. The private sector banks must float the modern banking services aspects to 

all customers through awareness and other means of selling as a very less 

number of customer knowledge about modern banking customers. Even 

though, the concept has been floated in India for more than 2 years 

Suggestion to the Stake Holders 

It is suggested to the stakeholders to keep in touch with the banks frequently 

understanding the modern banking service concept and other innovative financial 

products to enhance the updated knowledge in the use of modern banking 

services. 

Conclusion 

Most customers transact with the banking institutions to handle their finances, 

while some of them have the expertise and time to stand physically on the bank 

and seek information, some of them do not want to waste time by ensuring their 

physical presence at the bank premises. This is where the modern banking 

services come into the picture. 

Financial life is not as easy to run as one think from the far shores. This is exactly 

what is felt by many individuals and companies who make use of the modern-day 

banking services. A few of them are able to make the best use of the Online 

banking services while some of them are not. This is the reason why some of 

them land up losing their hard-earned money due to phishing or spam mails. 

The quick services in the banking sector, make obtainable a proposal to use 

modern technologies to improve operational competence and fineness of services 

to obtain and grasp the customers. The use of modern banking in banking services 

provides the probabilities to banks to operate consumers’ zeal to assume the 

services having much planned benefit. In Banking Industry, the Internet Banking 

is a new era which explores the new horizons of success and development to 

facilitate and for the betterment of society and open the door of development for 

the banking industry to enhance business operations. But unluckily the evidences 

of the research show that mostly services are not available in Tiruchirappalli 

district, which have been introduced many years before in other districts. 
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This study reveals that the major issues in the modern banking services are 

security, safety and the lack of trust especially on ATM machines. Fraudulent 

transactions, robbery, bad and unreliable ATM services (e.g. Stuck-up the ATM 

card, incorrect Dr or Cr amount in the account etc.) are the reasons which playing 

a vital role in reducing the trust of customers on modern banking. The results also 

show that reliability, convenience, speed, safety and security have the major 

contribution to retain and attract the customers. Finally, the services which are 

not available in Tiruchirappalli district by private sector banks and public sector 

banks e.g. Cash depositing facility through ATM machines, “SMS/E-mail Alert” 

Service, Payment of utility bills through internet etc., are the most desirable 

services by the customers. 

 

_____ 
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Abstract 

According to Steve Jurvetson, “Steve Jobs now rests with the sublime satisfaction 

of symbolic immortality.” In olden days, the 'Guru' or the `Zachary' had enjoyed 

covetable status. They had been respected and honored by people belonging to 

all walks of life, including Kings and Emperors. He was everything for others - a 

guide, a counsellor and a friend. The teacher was ready to impart to his disciples, 

whatever knowledge and skills he possessed. As society became more complex, 

the problems that individuals had to face also multiplied. The relationship 

between the teacher and the students too began to change. The problems like 

student disinterest and unrest, wastage, under-achievement, job dissatisfaction, 

etc. created a gap between teachers and their job., At present, these problems have 

reached such an enormous stature that the teaching community as well as the 

student community is in constant turmoil. The modern teachers do not get due-

respect and status in society. 

Introduction 

Since time immemorial, teachers have been placed in high esteem in every 

society. In olden days, the 'Guru' or the `Zachary' had enjoyed covetable status. 

They had been respected and honored by people belonging to all walks of life, 

including Kings and Emperors. He was everything for others - a guide, a 

counsellor and a friend. The teacher was ready to impart to his disciples, whatever 

knowledge and skills he possessed. As society became more complex, the 

problems that individuals had to face also multiplied. The relationship between 

the teacher and the students too began to change. The problems like student 

disinterest and unrest, wastage, under-achievement, job dissatisfaction etc. 

created a gap between teachers and their job.  

At present, these problems have reached such an enormous stature that the 

teaching community as well as the student community is in constant turmoil. The 

modern teachers do not get due-respect and status in society. Teachers themselves 

feel a loss of dignity in their profession. They are discontented because of the 

changed value pattern in which the wealth and material possessions of a person 

seem to be respected more than his personal qualities and nobility of profession. 
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Specific Objectives 

1. To identify the levels of satisfaction among the study respondents namely the 

college teachers 

2. To identify those factors which contribute to the existing level of job 

satisfaction among college teachers 

3.  To rank those critical factors that determine the existing level of satisfaction. 

4. To know the policies and priorities of the management concerning teachers in 

the study units 

5.  To delineate the factors that distinguish the government institutions from self-

financing institutions in determining the existing levels of satisfaction. 

6. To suggest strategies on the basis of the study to fine tune the policies, 

practices and priorities of the stakeholders in providing optimal satisfaction to 

the college teachers. 

Universe and Sample Size 

The Trichy City has 23 Arts and Science Colleges in which 423 teachers are 

presently employed. The teaching staff on the roll of these institutions forms the 

universe for the present study. 

In consultation with the statisticians, subject and research experts and similar 

studies, a sample size of 112 respondents is chosen. This sample size constitutes 

26.47% of the total teaching population. 

Job Satisfaction - A Literally Revised 

Hulin and Judge (2003) have noted that job satisfaction includes 

multidimensional psychological responses to an individual's job, and that these 

personal responses have cognitive (evaluative), affective (or emotional), and 

behavioral components. (Hulin and Judge, 2003). Job satisfaction scales vary in 

the extent to which they assess the affective feelings about the job or the cognitive 

assessment of the job. Affective job satisfaction is a subjective construct 

representing an emotional feeling individual have about their job (Thompson and 

Phua, 2012). Hence, affective job satisfaction for individuals reflects the degree 

of pleasure or happiness their job in general induces. Cognitive job satisfaction is 

a more objective and logical evaluation of various facets of a job. Cognitive job 

satisfaction can be one-dimensional if it comprises evaluation of just one facet of 

a job, such as pay or maternity leave, or multidimensional if two or more facets 

of a job are simultaneously evaluated. (Kalleberg, 1977). 

Cognitive job satisfaction does not assess the degree of pleasure or happiness that 

arises from specific job facets, but rather gauges the extent to which those job 

facets are judged by the job holder to be satisfactory in comparison with 

objectives they themselves set or with other jobs. While cognitive job satisfaction 

might help to bring about affective job satisfaction, the two constructs are distinct, 

not necessarily directly related, and have different antecedents and consequences. 

(Moorman, 1993). 
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Job satisfaction can also be seen within the broader context of the range of issues 

which affect an individual's experience of work, or their quality of working life. 

Job satisfaction can be understood in terms of its relationships with other key 

factors, such as general well-being, stress at work, control at work, home-work 

interface, and working conditions (Aristovnik, 2014). 

Table-1: Have a lot of opportunities to be innovative wise  

classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree 27 24 

Agree 25 22 

Moderate 26 23 

Disagree 21 18 

Strongly disagree 14 13 

Total  112  100 

Source: Field Data  

It could be found from Table-1, that 24 percent of the respondents are strongly 

agree, 22 percent of the respondents are Agree, 23 percent of the respondents are 

Moderate, 18 percent of the respondents are Disagree, 13 percent of the 

respondents are Strongly disagreeing. Hence, 24 percent of the respondents are 

Strongly Agree to have a lot of opportunities to be Innovative. 

Table-2: Job gives their sense of dignity and respect  

classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree 20 18 

Agree 35 31 

Moderate 23 20 

Disagree 20 18 

Strongly disagree 14 13 

Total 112 100 

Source: Field Data  

It could be found from Table-2, that 18 percent of the respondents are Strongly 

agree, 31 percent of the respondents are Agree, 20 percent of the respondents are 

Moderate, 18 percent of the respondents are Disagree, 13 percent of the 

respondents are Strongly Disagree. Hence, 31 percent of the respondents are 

Agree to job gives their sense of dignity and Respect.  
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Table-3: Most of their job experiences has been pleasantwise  

classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree 20 18 

Agree 27 24 

Moderate 20 18 

Disagree 22 20 

Strongly disagree 23 20 

Total 112 100 

Source: Field Data  

It could be found from Table-3, that 18 percent of the respondents are Strongly 

agree, 24 percent of the respondents are Agree, 18 percent of the respondents are 

Moderate, 20 percent of the respondents are Disagree, 20 percent of the 

respondents are Strongly disagreeing.  

Hence 24 percent of the respondents are Agree most of their job experiences has 

been Pleasant. 

Table-4: Job has always been a source of encouragement for  

teacher-wise classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree 25 22 

Agree 28 25 

Moderate 22 20 

Disagree 17 15 

Strongly disagree 20 18 

Total 112 100 

Source: Field Data  

It could be found from Table-4, that 22 percent of the respondents are Strongly 

agree, 25 percent of the respondents are Agree, 20 percent of the respondents are 

Moderate, 15 percent of the respondents are Disagree, 18 percent of the 

respondents are Strongly disagreeing.  

Hence, 25 percent of the respondents are Agree to their job has always been a 

source of encouragement for Teachers.  
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Table-5: Teachers satisfied about their personal disposition-wise 

classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree 20 18 

Agree 25 22 

Moderate 25 22 

Disagree 22 20 

Strongly disagree 20 18 

Total 112 100 

Source: Field Data  

It could be found from Table-5, that 18 percent of the respondents are Strongly 

agree, 22 percent of the respondents are Agree, 22 percent of the respondents are 

Moderate, 20 percent of the respondents are Disagree, 18 percent of the 

respondents are Strongly disagreeing. 

Hence, 22 percent of the respondents are Agree teachers satisfied about their 

personal Disposition.  

Table-6: Feedback from the students is helpful for their career 

development-wise classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree  20  18 

Agree  20  18 

Moderate  27  24 

Disagree  24  21 

Strongly disagree  21  19 

Total  112  100 

Source: Field Data  

It could be found from Table-06, that 18 percent of the respondents are Strongly 

agree, 18 percent of the respondents are Agree, 19 percent of the respondents are 

Moderate, 21 percent of the respondents are Disagree, 24 percent of the 

respondents are Strongly disagreeing. 

Hence, 24 percent of the respondents are Moderate to collect feedback from the 

students is helpful for their career development. 
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Table-7: Initiative and enthusiasm in discharging their duties-wise 

classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree  25  22 

Agree  28  25 

Moderate  22  20 

Disagree  17  15 

Strongly disagree  20  18 

Total  112  100 

Source: Field Data  

It could be found from Table-7, that 22 percent of the respondents are Strongly 

agree, 25 percent of the respondents are Agree, 20 percent of the respondents are 

Moderate, 15 percent of the respondents are Disagree, 18 percent of the 

respondents are Strongly disagreeing. 

Hence, 25 percent of the respondents are Agree to initiative and enthusiasm in 

discharging their duties. 

Table-8: Complete satisfaction with self-motivation-wise  

classification of the respondents 

Particulars No. of Respondents Percentage 

Strongly Agree  20  18 

Agree  30  27 

Moderate  21  19 

Disagree  25  22 

Strongly disagree  16  14 

Total  112  100 

Source: Field Data  

It could be found from Table-08, that 18 percent of the respondents are Strongly 

agree, 27 percent of the respondents are Agree, 19 percent of the respondents are 

Moderate, 22 percent of the respondents are Disagree, 14 percent of the 

respondents are Strongly disagreeing. 

Hence, 27 percent of the respondents are Agree complete satisfaction with self- 

Motivation. 

Findings 

 1. 24 percent of the respondents are Strongly Agree to have a lot of 

opportunities to be Innovative. 

 2. 31 percent of the respondents are Agree to job gives their sense of dignity 

and Respect.  
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 3. 24 percent of the respondents are Agree most of their job experiences has 

been Pleasant. 

 4. 25 percent of the respondents are Agree to their job has always been a source 

of encouragement for Teachers 

 5. 22 percent of the respondents are Agree teachers satisfied about their 

personal Disposition.  

 6. 24 percent of the respondents are Moderate to collect feedback from the 

students is helpful for their career development 

 7. 25 percent of the respondents are Agree to initiative and enthusiasm in 

discharging their duties. 

 8. 27 percent of the respondents are Agree complete satisfaction with self- 

motivation. 

Suggestions 

 1.  Sex wise distribution of the respondents reveals that more number of women 

are willing to undertake college teaching profession than ever before and in 

future there is a likelihood that the women population may become equal or 

even overtake the men population as far as the college teaching profession 

is concerned. 

 2.  Age wise distribution of the respondents shows clearly that young people 

constitute a higher percentage of the respondents which also reflects the 

general pattern prevailing in the population. For sometimes, there was no 

significant influx of new talents and fresh energies. But now it is observed 

that there is an overwhelming response from the young generation to take up 

the college teaching profession which is a good sign for the cause of 

education.  

 3. 'Experience counts' is not a statement without meaning. As they grow in 

experience, the teachers tend to gain more satisfaction as per the results of 

this study. The managements must have different schemes for different 

experience group of teachers.  

 4.  The income-wise distribution shows that most teachers draw a salary of less 

than Rs. 10,000. Given the cost of living and competitive pay offered by 

other professions, this salary is simply a pittance for them. The managements 

must hike their salaries even while ensuring that it continues to have 

financial viability and freedom. 

 5. Teachers while ranking the reason for choosing this profession identify, 

"Interest in Teaching" as the primary reason for taking up this profession. It 

does augur well for the future of teaching profession. Here, it is the 

responsibility of the managements to do what are necessary to help them to 

sustain their interest in the profession. 

 6. Since most of the teachers felt that their performance is influenced by 

satisfaction level, the managements must make all necessary steps to 



  

___________________________________________ 

ReTeLL, Vol. 20, December 2018 

~87~ 

improve their satisfaction level. This is because, the future of the institution 

and students hinges on the performance of the teachers which is in turn 

influenced by the extent of their satisfaction must inspire confidence in the 

minds of staff and develop a sense of belonging among them. Wherever 

possible the managements must take the teachers into confidence while 

making decisions affecting them. 

 7. The overall analysis clearly reveals that the management attitude critically 

determines the satisfaction level of teachers. "The attituded terminus the 

altitude", goes the saying. This exactly holds good in case of managements 

of higher educational institutions. It is imperative for the managements to 

pre-determine and pre-evaluate all their actions that have a bearing on the 

satisfaction of their teachers as far as possible. They must avoid actions and 

responses likely to be viewed as arbitrary, thoughtless and repressive by the 

staff members. As far as possible each action of the management 

 8.  Besides management attitude, the working conditions are also viewed as a 

critical variable by the staff members. This may be because the working 

environment remains closest to the teachers while they discharge their 

duties. A slightest provocation in the work environment may have a 

cascading effect on the managements to ensure that the immediate work 

environment of teachers remains healthy, harmonious and devoid of any 

stress. 

 9.  Monetary benefits too have emerged as one of the three top most factors 

influencing the satisfaction level of teachers in all Arts and Science Colleges. 

The teachers have attached a high level of significance to monetary benefits 

as one of the decisive factors in shaping their satisfaction. This result 

confirms the general trend seen among the working population of India, 

where economic needs are of the fore most importance. Hence, 

managements must have a 

 10. Since, the analysis clearly shows that the number of women in teaching 

profession at college level is constantly growing managements must devise 

specific programs to enhance the satisfaction of women engaged in this 

profession. The managements can also give an impetus to diversity 

celebrations to keep the morale of the women teachers high. 

Conclusion 

The satisfaction scenario of college teachers is a mixed bag in other words, the 

satisfaction level of teachers belonging to aided and un aided categories presents 

a contrasting trend. the teachers working in government and government aided 

institutions reported a high level of satisfaction with their economic needs being 

adequately taken care of by the state authorities. In contrast, self-financing 

teachers have a low level of satisfaction which may be attributed to the absence 

of monetary benefits are constantly narrowed down and kept at the healthy level. 

Besides it is interesting to note that the college teachers cutting across the 
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institutions have got dissatisfaction concerning their management’s attitude and 

approach towards them this is borne out by the fact that the management attitude 

factor has constantly been poorly rated by the teachers. This should be an eye-

opener to the managements and require the managements to reinvent them and 

fine tune their behaviour. 

The emergence of this factor also compels the managements to do a self-

introspection and undergo a mental revolution. Each management should ensure 

that it has put in place a mechanism to diagnose, detect and resolve conflicts and 

grievances that may arise in course of their administration of teachers and their 

rights and interests.  

The researcher sincerely believes that the finding of this study will bring in a 

necessary relief to the teachers and other interested parties. The researcher also 

hopes that the present study forms a basis for all future studies in these related 

fields. It is appropriate to conclude with the words of Tim Murtaugh. 
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Abstract 

Most striking feature of Prem Chand's literary works is their responsiveness to 

the conditions and demands of his times. As a social realist, he was deeply aware 

of the evils prevailing in the Indian society – the religious dogmas, superstitions, 

exploitation of the peasantry, inhuman treatment of the untouchables, and, above 

all, the miserable condition of women. These social conditions decided his 

literary objectives. Prem Chand presented of the Indian society in that part of the 

20th century when a new social consciousness against the social and religious 

evils of society was emerging. 

Introduction 

The Conservative Indian society and culture assigned an inferior status to women 

and untouchables to maintain the status quo. The women were subjected to the 

purdah system, rigid code of chastity, illiteracy and a hard and rigorous life after 

the death of their husbands. The society took extreme care to keep its women 

backward and-traditional with a view to containing every process of change this 

attitude to women meant to keep the society static, and the "inferior status of 

women in society was further made sacrosanct by religious ordinances.”1 

Prem Chand was deeply moved by the deplorable condition of women and their 

helplessness and sufferings. He criticized society for reducing women to children 

producing machines and objects of men's lust. With all his might, he pleated for 

social rights for women and their protection against exploitation by men. 

This captive status of Indian women disturbed the sensitive artist in Prem Chand 

and he highlighted every form of oppression of the Indian women. His stories 

depict incompatible marriages, sufferings of widows, evils of the dowry system, 

and the sufferings inflicted by the British soldiers on women. Before Prem Chand, 

literature was viewed as a means to create a world of make-believe for aesthetic 

pleasure. He was one of the early Indian writers to make art an instrument of 

social change. His concern was with social realities and he wanted to create the 

ground for social renewal. As regards women, he wanted to make the society 

aware of the excesses it had been doing to its women for long, so that it could 

take steps to undo the injustice being done to women.  

During Prem Chand's time, the condition of Indian women was very miserable. 

The birth of a girl in the family was considered unlucky. Between the age of 12 

and 14, these girls were married to unknown persons. At times they were married 
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to men much older than them, provided such men had wealth and prestige. On 

many occasions, an innocent young woman was forced to marry an aged person 

who was wealthy, and she had to suffer throughout her life. The prevailing 

marriage system shows that the status of women in the family was not superior 

to that of a maid servant. They had no right to property, they were victims of 

oppression. The widows in particular were branded as a separate class, were 

considered as creatures of bad women and were not allowed to participate in 

social life. This humiliation and exploitation compelled some of them to commit 

suicide or take to prostitution. One striking thing was that this violation of the 

humanity of women was more prevalent in the upper castes than in the lower 

castes. The reason for this advantage to the lower caste women was economic. In 

the lower caste families, women participated in agricultural work along with men, 

besides doing the domestic chores, and, thus, they were an asset to the family. As 

compared to the women of the upper castes, they were economically more self-

reliant and therefore more independent. As a result of the important role of the 

lower caste woman in the family's economy, the conservative customs were not 

as rigid in the lower classes as in the upper classes. There were widow 

remarriages among the lower caste women and, if they were dissatisfied with 

their husbands, some of them even deserted to the latter and started living with 

the persons of their choice. Their society did not stifle them with restriction. 

For Prem Chand, emancipation of women meant that they should be allowed 

opportunities for self-improvement and progress, and should be enabled to think 

independently. He saw in them potentialities and spirit to fight against their 

exploitation and oppression. Throughout his literary career, Prem Chand 

continued to have a deep concern for women. He fought social conservatism to 

pave the way for the emancipation of women. At the political plane, he 

emphasised their actual participation in the national struggle and established their 

politic initiative, so that the society began to think in terms of the equality of 

sexes. 

Prem Chand's women characters belong to both the higher and the lower castes, 

but his emphasis is on the latter who struggled against their exploitation. Women 

from all sections of society were victims of exploitation and torture and Prem 

Chand's main aim was to develop in them consciousness of their condition. To 

achieve this aim, he presented women who were socially and politically 

conscious. In fact, his fiction depicts the continuously widening consciousness of 

women. In his earlier writings, his women characters fight against personal 

disabilities, subsequently, they stand up to family and social taboos, and 

ultimately they blossom into patriots and fight for the freedom of the country. In 

his works, the woman progressively achieves self-emancipation, which raises her 

status in society, proves her cultural prestige and enables her to participate in 

public affairs and political life of the country. Such portrayal of women aimed at 

motivating women to fight against their exploitation, as also to provide 

inspiration to the other exploited sections of society to do the same. 
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In Prem Chand, women feel concerned with the country's problems and protest 

against the widespread superstitions in the village, but they are also mindful of 

the country's freedom. Jalpa in Godan, Sukdhin karambhumu Sheelwati in 

‘Ahuthi’ foresee their emancipation in terms of the country's freedom. Prem 

Chand had a high opinion about the Indian women and his "ideal women" are the 

embodiments of sacrifice, selfless service and purity. Jalpa is one such woman. 

About such women, Prem Chand says: “My ideal women represent at one-point 

sacrifice, selfless service and purity."2 His good women face the hard realities of 

life which induce in her self-confidence. It is this self-confidence born of her 

struggle that motivates play an active role in the freedom struggle and loves her 

country. “Besides, she has moral courage, so much so that she would not give a 

false evidence to save her husband and send an innocent person to the gallows.”2 

Prem Chand not only presents the plight of women with sensitivity but he also 

underlines that the Indian women possesses qualities which would help solve her 

problems. A look at his women characters would show that he was one of the 

finest feminists and used his literary skill to bring about the emancipation of 

women. 

The above-mentioned opinion of Prem Chand about women is reflected in almost 

each of his major work. In Karambhumi, Saloni, a poor labourer and peasant has 

enough social consciousness to enable her to fight for her rights. Subsequently, 

she links herself to the struggle for the country's freedom. In "Sukda", the woman 

is presented as a source of initiative and inspiration. She participates in the 

political struggle to end the foreign rule, and she is brave, dedicated and 

straightforward. According to Prem Chand, "suppressed manhood is virginity,"3 

and he assigns a leading role to the women of his times in the Indian national 

freedom struggle, so that she could inspire the men. This is perhaps why Sukda 

is shown vigorously protesting against the tortures, immorality and corruption of 

the police, and the police conceding victory to the masses. Prem Chand had a 

deep sympathy for the exploited. Sukda listens to the demands of people rather 

than resorting to political expediency. Thus, the women in Prem Chand represent 

humane values and make him a writer of lasting significance.  

As a social realist, Prem Chand successfully presents the various problems of the 

Indian women of his times. As a social reformer, he suggests several ways to 

emancipate them. His works depict the condition and attitudes of women 

sympathetically. The various aspects of the problems confronting the women 

projected in his fiction can be divided into the following categories: 

The Status of Indian Women and Premchand  

1. Women and their love for ornaments; 

2. Love relations before marriage; 

3. Dowry system and women; 

4. Incompatible marriages; the problems of widows; 

5. Prostitution and women; and 

6. Women and the national movement  
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Conclusion 

To conclude, Prem Chand's ideas on the status of women suggest that he had a 

deep understanding of the problems of women and was confident that the Indian 

women had the capacity city to put an end to their humiliation, oppression and 

exploitation. For him, those who were oppressed and suppressed had a 

tremendous capacity to protest against these humiliations with vigour and 

strength. 

To conclude the discussion on the status and life of women and their problems in 

Prem Chand's literary works, the author presents his women fighting against their 

social domination which caused many a problem of women, as well as trying hard 

to become economically self-reliant. The writer believes that cooperation 

between man and woman is essential for the growth of society. According to him, 

"without the woman's cooperation man cannot do anything alone." No work will 

be completed until women involve in that work. 
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cah;fy;tp epWtdq;fspy; juk; ikag;gLj;jpa miw$ty;fs; 
kw;Wk; vjph;fhy tsh;r;rp epiy 
………………………………………………………………………….……………………………………………………………………………………………….……………………. 

Kidth; M. ~h;kp 
kw;Wk; Kidth; k. gpNukh 

jkpoha;Tj;Jiw  
Gdpj rpYit fy;Y}hp> jpUr;rpuhg;gs;sp 

KfTiu 

fy;tp vd;gJ r%f khw;wj;jpd; %yk; ehl;bd; xl;Lnkhj;j tsh;r;rpia Kd; 
elj;jpr; nry;Yk; xU fhuzpahfj; jpfo;fpwJ. MSik> kjpg;gPL kw;Wk; 
jdpj;jpwd; Mfpait vy;yhf; fhyj;jpYk; fy;tpapd; gpd; Gykhf cUntLj;J 
kdpj rKjhaj;ij cUthf;FfpwJ. ,Ugjhk; E}w;whz;by; cah;fy;tp r%f 
fyhr;rhu khw;wj;jpw;;Fhpajhf vz;zp ehL tpLjiy mile;jJ Kjy; ngUksT 
muR KjyPL nra;J khzth; Nrh;f;ifia mjpfhpj;J ,Uf;fpwJ. ,k; 
Kaw;rpapdhy; Vw;gl;l khw;wq;fis FUFyf; fy;tp Kiwikapid ,d;W ehk; 
gpd;gw;Wk; Gjpaf;fy;tp Kiwahy; Ghpe;J nfhs;s KbfpwJ. 

fy;tp r%f epiyia %d;W $Wfshfg; glk;gpbj;Jf; fhl;LfpwJ. mitahtd: 
1. fy;tpr; Rje;jpuk; 
2. mwpTrhh; r%fk; 
3. cyfkakhf;fy; %yk; Vw;gl;l fy;tp khw;wq;fs; 

,e;jpa mstpy; rkj;Jtj;ij ikag;gLj;jp midtUf;Fk; fy;tp vd;w 
nfhs;ifNahL fy;tpahsh;fs; jq;fspd; KbTfis jpwk;gl nra;J Nkk;gLj;j 
Kay;fpd;wdh;. cyf muq;fpy; ,d;iwaf; fhyf; fl;lj;jpw;F Njitg;gLk; 
fy;tpapd; epiy mwpe;J gy khw;wq;fis Ml;rpahsh;fs; jq;fs; fy;tpf; 
nfhs;ifapd; %yk; mwpKfg; gLj;Jfpd;wdh;.  

midtUf;Fk; cah;fy;tp 

gz;ilaf; fhyk; njhl;L FUFyf; fy;tp Kiwapid ,e;jpaj; jpUehL 
gpd;gw;wpajd; fhuzkhf xUq;fpize;j fy;tp tsr;rpia ikag;gLj;jtpy;iy. 
Mq;fpNyah; Ml;rpf; fhyj;jpy; 19Mk; E}w;whz;by; fy;tp Kiwik 
Kiwg;gLj;jg;gl;L ehL Rje;jpuk; mile;j Ntisapy; 21Mk; E}w;whz;by; 
gy;fiyf;fofq;fSk; 500f;Fk; Nkw;gl;l fy;Y}hpfSk; nray;gl;L 
khzth;fSf;F cah;fy;tp toq;fp tUfpd;wJ. mjpfkhd khzth;fs; jq;fis 
cah;fy;tpapy; ,izj;Jf; nfhz;L gbg;gwpT ngw;w epiyapy; muRf;F 
epjpr;Rik Vw;gl;lJ vdpDk; kdpjts Nkk;ghL vd;w fUj;ij kdjpw; nfhz;L 
Ml;rpahsh;fSk; nray;gl;ldh;. 

xUGwk; gy;fiyf;fofq;fSk;> fy;Y}hpfSk; vz;zpf;ifapy; tsh;e;jhYk; 
kw;nwhU Gwk; fy;tpapd; epiy Nghjpa trjp Ntiyta;g;G ,y;yhjjhy; juk; 
Fiwe;j epiyapy; cs;sJ. cyf muq;fpy; gy ehLfs; cah; fy;tpf;fhd 
nrytpdq;fis ngw;Nwhh;fs; Rkf;Fk; epiyia cUthf;fpAs;sd. ,J 
M];jpNuypah kw;Wk; ,q;fpyhe;J Nghd;w ehLfspy; rl;lkhfNt 
cUntLj;Js;sJ. 

,e;jpahtpYk; jdpahh;kakhf;fy; nfhs;ifapd; fhuzkhf r%fj;jpy; 
kpFjpahdth;fSf;F fy;tp vl;lhf; fdpahfNt ,Uf;fpwJ. vdNt muR fy;tp 
cjtpj;njhif ngw khzth;fSf;F NeubahfNth> tq;fpapd; %ykhfNth. 
toq;fp fy;tp epiyia Nkk;gLj;jp tUfpwJ. kj;jpag; gy;fiyf;fofq;fspy; 
Fiwe;j mstpyhd fy;tpf; fl;lzk; ngw;w NghjpYk; Vida gpw khepy 
kw;Wk; jdpahh; gy;fiyf;fofq;fSk; Raepjpf; fy;Y}hpfSk; fy;tp fl;lzj;ij 
khzth;fis ikag;gLj;jp nray;gLj;jtpy;iy. 
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kj;jpa muR xt;nthU Mz;Lk; xU Fwpg;gpl;l rjtpfpjkhd epjp cjtpia 
cah;fy;tp epWtdq;fSf;F toq;fp cjtp nra;a epidj;jhYk; mjpfg;gbahd 
nrytpdq;fis njhlf;ff; fy;tpf;F toq;f Ntz;ba epiy Vw;gLtjhy; cah; 
fy;tpf;fhd epjp xJf;fPL FiwthfNt ,Uf;fpwJ. 

khzth;fs; Nkw;nfhs;Sk; gl;lg;gbg;G jukhd epiyapy; ,y;yhjjhy; 
khzth;fSf;F Ntiy tha;g;Gj; jpwd; njhopw;rhiyapd; vjph;;ghh;g;gpw;Fj; 
jf;fthW ,y;iy. vdNt jdpj;jpwid ikag;gLj;jpaf; fy;tp Njitg;gLfpwJ. 

fy;tp epWtd tsh;r;rp Vd;? Vjw;F? 

fy;tp epWtdq;fs; Gjpa Kiwapy; gy ghlj;jpl;lq;fis cUthf;fp 
khzth;fis Nkk;gLj;j Kaw;rpj;j NghjpYk; fw;gjw;fhd Ma;Tf; $lq;fis 
Kiwahf cUthf;fg;gl;ltpy;iy. ,ijf;fle;J cah;fy;tp epWtdq;fspy; 
Nghjpa fl;llk;> Nghjpa trjp tha;g;;G> epue;ju Mrphpah; gzp epakdk;> Mrphpah; 
juk;> fw;gpf;Fk; Kiw> Ma;tpd; epiyapy; juk;> fy;tpapy; gw;wpy;yh 
khzth;epiy> mjpfg;gbahd khzth; vz;zpf;if> FLk;g tUkhdk; Mfpait 
,d;Wk; fy;tpfw;Fk; khzth;fSf;Fk; fy;tpf; $lq;fSf;Fk; rthyhfNt 
,Ue;J tUfpwJ. 

njhopy; tsh;r;rp> mwptpay; khw;wk; Vw;gl;L ,Uf;Fk; ,d;iwaf; fhyf; 
fl;lj;jpy; Mrphpah; jpwd; Nkk;ghL kw;Wk; jpwikahd fw;gpj;jy; Kiw vd;gJ 
Kf;fpaj;Jtk; tha;e;jjhff; fUjg;gLfpwJ. cyf ehLfSf;F ,ilNa Nghl;b 
kdg;ghd;ikia cUthf;fp jukhd khzhf;fh;fis ehl;bd; Nritf;fhf 
cUthf;fp njhopy; kw;Wk; nghUshjhu epiyia Nkk;gLj;Jk;; Nghf;Ff; 
fhzg;gLfpd;wJ. 

cyf mstpy; ,d;W 300f;Fk; Nkw;gl;l gy;fiyf; fofq;fs; %ykhfTk; 15>600 
fy;Y}hpfs; %ykhfTk; 2.5 Nfhb khzth;fs; xt;nthU Mz;Lk; mnkhpf;fh 
kw;Wk; rPdh ehLfSf;F mLj;jg;gbahf cUthf;fg;gLfpd;wdh;. ,jpy; 
nghwpahsh;fs; vz;zpf;if 3.5 ,yl;rk;> fy;tp epiy cah;e;J khzth; juk; 
cah;e;jhy;; ehl;bd; nghUshjhuj; njhopy; tsh;r;rp Nkk;gLk;. 

Njrpa mwpT FOkj;jpd; ghpe;Jiufs; (2006) 

1. ,e;jpa murhq;fk;> nkhj;j gjpT tpfpjj;ij (Gross Enrolment) 15 rjtPjk; 
cah;j;Jk; Nehf;fpy; Njrpa mstpy; 1>500 gy;fiyf;fofq;fis cUthf;f 
Ntz;Lk;. 

2. Ik;gJ Njrpa gy;fiyf;foq;fs; cah;ju fy;tpia toq;Fk; Nehf;fpy; 
cUthf;fg;gl Ntz;Lk;. 

3. ,j;jifa gy;fiyf;fofq;fs; khzth;fSf;F kdpj Neak;> r%f 
mwptpay;> mbg;gil mwptpay;> tzpfk; kw;Wk; njhopy; Jiwg; ghlq;fs;> 
,sq;fiy kw;Wk; KJfiy mstpy; gapw;rpaspf;fg;gl Ntz;Lk; 

4. cah;fy;tp ghlj;jpl;lj;jpw;F cl;gl;l gy;fiyf;fofq;fs; kw;Wk; cah;fy;tp 
epWtdq;fs; Njrpa kw;Wk; cyf mstpy; rpwe;jitahf tpsq;f Ntz;Lk;. 

,e;jpahtpd; ,Ugjhk; E}w;whz;L gy;fiyf;fofq;fspd; nray;ghLfis tpl 
tpj;jp;ahrkhd kw;Wk; rpwe;j nray;ghLfis ,d;iwaj; jiyKiwf;fhd 
gy;fiyf;fof jiyth;fSk; cah;f;fy;tp epWtdq;fSk; nra;thh;fs; vd 
vjph;g;ghh;f;fg;gLfpwJ. gy;fiyfof khdpaq;fspd; Mizf;FO gy cah;epiy 
fy;tp epWtdq;fspd; epiyia gy;fiyf;fofq;fshf cah;j;JfpwJ. kw;Wk; 
fy;Y}hpfs; jq;fspd; jdpg;gl;l rpe;jidfshy; cah; epiy fy;tpia jpwik 
kpFe;jjhf khw;w mDkjpf;fpwJ. 

gy;fiyf;fofq;fs; kw;Wk; epfh;epiy gy;fiyf;fofq;fs; gapw;rp tFg;Gfs; 
ghuk;ghpa fw;Fk; epiyfs; fw;Fk; Kiwapy; vspik $l;lhz;ik Mfpatw;iw 
tsh;f;fpwJ. Affiliating> gy;fiyf;fofq;fs;> Mfpatw;iw jd;dhl;rp 
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fy;tp nfhs;iffis cUthf;fp Gjpa ghlj;jpl;lq;fisAk;> Gjpa gy 
fw;Fk;KiwfisAk;> khzt Nrh;f;ifiaAk; mjpfg;gLj;jp nray;gLfpd;wd. 
,it midj;Jk; cau;fy;tp epWtdq;fisAk; mjd; nray;ghLfisAk; 
rpwg;Gw Ma;T nra;J Nkk;gLj;j toptif nra;fpd;wd. 

khzhf;fh;fspd; Ntiy tha;g;G  

fy;tp Kiwik vd;gJ Ntiy tha;g;ig cWjp nra;Ak; xd;whf ,Uf;f 
Ntz;Lk; ,e;jpa fy;tp epiyapy; Fwpg;ghf cah;fy;tp jpwd; Nkk;ghl;il 
ikag;gLj;jpAk; jpwd;fis fz;lwpe;J Ntiy tha;g;gpid cWjpnra;Ak; 
KiwiaAk;> nkhopj;jpwd;> fw;wypd; Mh;tk>; fzpdp gad; ghl;Lj;jpwd; Mfpad 
,d;iwa fhyfl;lj;jpw;;F kpfTk; mtrpakhd xd;whf fUjg;gLfpwJ. 

$Fy; epWtdj;ijr; rhh;e;j uhk;=uhk; vd;gth; ,e;jpahtpy; rhpahd jpwd; 
nfhz;lth;fis fz;Lgpbg;gJ kw;w ehLfis tpl kpff;fbdkhd xd;W vd;W 
$wpAs;shh;. 

,d;iwa ,isQh;fSf;F Ntiy tha;g;gpid ey;Fk; epWtdq;fs; 
mth;fsplkpUe;J tiyj;jsk; cUthf;fk; kw;Wk; gad;ghl;Lj;jpwid 
vjph;Nehf;fp ,Uf;fpd;wd. fy;Y}hp khzth;fisj; Njh;e;J Ntiy tha;g;ig 
cWjp nra;jhYk; mth;fis epWtdj;jpw;F Vw;wthW cUthf;f ngUk; njhif 
nryT nra;tJ vd;gJ epWtdq;fspd; epjpr;Rikahff; fUjg;gLfpwJ. cah; 
fy;tpapYk;> jpwd; Nkk;ghl;bYk; muR Nghjpa ftdk; nrYj;jp kdpj 
tsq;fis cUthf;fp ,Ue;jhYk; ,th;fspy; ngUk;ghyhNdhh;; Ntiyf;Nfw;w 
epiyapy; cUthf;fg;gltpy;iy. 

jpwdha;it Nkw;nfhs;Sk; ntsp epWtdq;fs; 

kpFjpahd cah;f;fy;tp epWtdq;fs; cUthf;fg;gl;L ,Ue;jhYk; ,e;jpahtpy; 
fy;tp epWtdq;fspd; juk; vd;gJ xU Nfs;tpf; FwpahfNt ,Ue;J tUfpwJ. 
vdpDk; ,e;jpahtpy; IIT, IIM (,e;jpa njhopy;El;g epWtdk;> ,e;jpa 
Nkyhz;ik epWtdk;) Nghd;wit jq;fs; nray;ghLfspy; ve;jtpjj;jpYk; 
jq;fsJ epWtdq;fspd; juj;jpid Fiwj;J kjpg;gplg;gLtjpy;iy. ,e;j fy;tp 
epiyaq;fis Ma;Tr; nra;a gy Gjpa epWtdq;fis cUthf;fp xt;nthU 
Mz;Lk; kjpg;GPL nra;tjd; %yk; gy cah;f;fy;tp epWtdq;fs; jpwd; 
Nkk;ghl;bYk; Ntiy tha;g;gpYk; kpFe;j ftdk; nrYj;jp tUfpd;wdh;. 

miw$ty;fSk; vjph;g;ghh;g;GfSk; 

1. ,e;jpa khzth;fs; jpwikapYk; Ntiy tha;g;gpYk; kw;w ehLfspypUe;J 
cUthf;fg;gLk; khzth;fspd; epiyf;F Vw;wg;gb ,y;iy. 

2. ,e;jpa cah;fy;tp epWtdq;fshy; cUthf;fg;gLk; khzth;fspy; 15% 
kl;LNk Ntiytha;g;G ngw Vw;wepiyapy; cs;sdh;. VidNahh; 
Ntiyf;Nfw;wj; jpwikAk; ey;nyz;zKk; ,y;yhky; ,Ug;gJ kpFe;j 
Ntjidf;Fhpajhff; fUjg;gLfpwJ. 

3. Ntiy tha;g;ig cWjpnra;af;$ba Kiwahd fy;tp jpl;lj;jpid 
cUthf;fp Mrphpah;fs; nray; gl Ntz;Lk;. fw;gpj;jypy; MrphpaUk; fw;wypy; 
khztUk; Mh;tk; cs;stuha; ,Ue;J jukhd fy;tp epiyia cUthf;f 
Ntz;Lk;. ,jw;F ngw;NwhUk;> muRk;> Vida rhh;G epWtdq;fSk; cjtp 
nra;a Kd;tu Ntz;Lk;. 

4. Xt;nthU Mz;Lk; fy;tp epiyaq;fs; fy;tp gad; ghl;lhsh; kj;jpapy; 
Ma;TNkw;nfhz;L gpur;ridfis fz;lwpe;J clDf;Fld; jPh;Tfhz 
Ntz;Lk;. 

KbTiu 

juk; kw;Wk; jpwd; Nkk;ghL vd;gJ midj;J fy;tp epWtdq;fspYk; kpFe;j 
Kf;fpaj;Jtk; nfhz;ljhf fUjp fy;tp epiyaq;fs; cz;ikNahL nray;gl 
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Ntz;Lk;. ju kjpg;gPl;L epWtdq;fs; tUifapd; mr;rj;jpy; nray;gLjy; $lhJ. 
juk; vd;gJ Njitahd xd;W vd;Wk; r%f khw;wj;jpw;;Fk; jdp kdpj 
tsh;r;rpf;Fk; kpfTk; mtrpak; vd;gij czh;e;J fy;tp epWtdq;fs; 
nray;gLjy; Ntz;Lk;. 

fy;tp epiyia Nkk;gLj;Jk; Kaw;;rpapy; mjd; gad;ghl;lhsh;fs; midtUk; 
xd;wpize;J fy;tp tsh;r;rp Njr tsh;r;rp vd;gij czh;e;J nray;gl 
Ntz;Lk; Gjpa ,e;jpahit gilf;f Kd;tu Ntz;Lk;. 
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Gfyplr; rpWfijfspd; gDty;thrpg;G 
………………………………………………………………………….……………………………………………………………………………………………….……………………. 

Kidth; Qh. ng];fp 
,izg;Nguhrphpah;> jkpo;j;Jiw  

GyKjd;ikah; - nkhopfs; kw;Wk; gz;ghl;Lg;gs;sp 
J}a tsdhh; jd;dhl;rpf; fy;Y}hp> jpUr;rpuhg;gs;sp 

 

Kd;Diu 

vOgJfspd; ,Wjpapy; cUthfj; njhlq;fpa thrfh;ikaj; jpwdha;T 
gilg;ghspapd; Nkyhz;ikiag; Gwf;fzpj;Jg; Gul;rp gilj;jJ. gDtypd; 
thrpg;gpy; thrfidj; jdJ gq;fhspahf;fpf; nfhs;fpwJ. rpy Neuq;fspy; 
thrfid gilg;ghsUf;Fg; gjpyhf Mw;wy; kpf;fNjhh; MSikahf 
Kd;itf;fpwJ. mjhtJ KOikahd epue;jukhd MSikahf> njspthd 
nghUz;ikapd; gpwg;gplkhf thrfid epiyehl;LfpwJ. gilg;gpyf;fpaj;jpy; 
,j;jifa gDtypd; tPr;Rfis milahsk; fhzTk;> gDtYf;Fk; 
thrfUf;Fk; ,ilNaahd cwTepiyiaf; fz;;lwpaTk; Njitahd tha;g;ig 
,J cUthf;fpf; nfhLj;Js;sJ. Gfyplr; rpWfijfspy; thrfiu 
ikakpl;ljhf mike;Js;s gDtypd; cwTepiyiaAk; gDtypd; Clhfr; 
nry;thf;F ngw;Ws;s fUj;JepiyfisAk; mikg;gpaypd; ntspr;rj;jpy; 
Muha;tjhf ,f;fl;Liu mikfpwJ. 

thrfh; ikaj;jpwdha;tpd; Nghf;Ffs; 

fle;j rpy Mz;Lfspy; thrfikaj;jpwdha;Tf;Nfhl;ghL fhz;gjpy; gy 
ehLfis> nkhopfisr; rhh;e;j vOj;jhsh;fs; gq;Nfw;Ws;sdh;. epfo;tpay; 
kw;Wk; ciutpsf;ftpay; rpe;jid nfhz;l n[h;khdpah;fs; rpwg;ghfg; 
gzpahw;wpdh;. Mq;fpNyh rhf;]d; jpwdha;Tk; thrfikaj;jpwdha;Tg; 
Nghf;Ffis tYg;gLj;Jtjpy; JizGhpe;Js;sJ. ]_]d; rNykhd;> ‘The 

Reader in the Text – Essays on Audience and interpretation’ vd;Dk; E}ypd; 
Kd;Diuapy; cUtk; kw;Wk; ,ay;gpd; ghh;itapy; thrfid ikakhff; 
nfhz;l jpwdha;Tg;Nghf;Ffis vLj;Jf;fhl;bAs;shu;.  

Xh; ,yf;fpag; gpujpapid thrpj;jy; vd;gJ czT xOq;FKiwia 
Nghyr; rpf;fyhd kuGfisf; nfhz;lJ. Mdhy; Kiwapay; Vwj;jho 
xd;Wjhd;. epfo;r;rpfs;> fijkhe;jh;> FwpaPLfs; Nghd;wtw;wpd; mDgtg; 
nghUz;ikiaj; J}f;fp Kjypy; milg;Gf;Fs; NghlNtz;Lk; - mjhtJ 
tpyf;fptplNtz;Lk;. Mapd; ,e;jj; jdpf;$Wfs; ahTk; vg;gb 
eph;zapf;fg;gl;l nray;fs; - Nrfuq;fs; - Kuz;fs; - rkd;ghLfs; 
tbtpy; mike;Js;sd. ,tw;wpd; vy;iyf;Fs; tu mDkjpf;Fk; 
cs;jh;f;fk; vd;d vd;gij ntspg;gLj;JtjhfNt Xh; mikg;G ika 
Ma;T mikAk;. ([f.G+uzr;re;jpud;> 1991> g. 40) 

thrpg;Gr; nray;ghl;ilf; Fwpapay; nray;ghl;bd; gpd;dzpapy; f. 
G+uzr;re;jpud;> fz;Lzh; thrpg;G> gpd;dpiy thrpg;G vd;W ,Utifahfg; 
ghFghL nra;Js;shh;. fz;Lzh;thrpg;G vd;gij> “Kjy;Kiw thrpf;Fk;NghNj 
FwpkPl;G (decoding) epfo;fpwJ. ,J njhlhpay; tpsf;fj;jpidj; je;Jnfhz;Nl 
tUfpwJ” [f.G+uzr;re;jpud; (2004> gf;. 134-135) vd;Wk; gpd;dpiythrpg;G 
vd;gij> “gpujpapD}lhf Kd;NdWk;NghNj thrfh; ,g;NghJ Kd;dh;jhd; 
FwpkPl;Gr; nra;J thrpj;jtw;iw khw;wpf; nfhz;Nl tUfpwhh; (NkyJ> g.136) 
vd;Wk; tpsf;Ffpwhh;.  
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gDty;

gpugQ;rk;

gilg;ghsp thrfd; (m) Nfg;ld;

gDty; - tpsf;fk; 
ehl;Lg;Gwtpaypd; njhlf;ff;fhyj;jpy; gDty; vd;Dk; fUj;jhf;fk; 
tha;nkhoptof;fhWfspd; vOj;Jtbtk; vd;W kl;LNk fUjg;ngw;wJ. “xU 
fij vLj;Jiuf;fg;gLk;NghJ mJ xU epfo;j;Jjyhf mikfpwJ. mt;thW 
vLj;Jiuf;fg;ngw;w fijia vOj;Jg;ngah;T nra;Ak;NghJ vOjg;gl;l tbtk; 
mf;fij$Wk; epfo;j;Jjypd; gDty; vdg;gLfpwJ” (MW. ,uhkehjd; (gjp.) 
(2003)> g. 109). “xU Fwpg;gpl;l rkpf;iQfspd; njhFg;G VjhtJ xU Clfj;jpd; 
%ykhf mDg;gg;gl;L xU Fwpg;gpl;l rkpf;iQtpjpfspd; njhFg;G my;yJ xU 
Fwpg;gpl;l rkpf;iQ tpjpapdhy; ngwg;gLkhdhy; mj;njhFg;G gDty; vdg;gLk;.” 
(vk;. b. Kj;Jf;Fkhurhkp (1988)> g.15). 
ngWgtd; nghUz;ikiag; Ghpe;J nfhs;tJ ntspg;ghl;Lepiy vdg;gLk;. 
nrhd;ikAk; nghUz;ikAk; jkf;Fs; xd;Nwhnlhd;W nghUe;jhky; xd;iw 
xd;W J}uj;jpy; epd;W cwT nfhs;Sk; nray;ghL gw;wpAk; Nuhyhd;ghh;j; 
$wpAs;shh;. mg;gbj; J}uj;jpy; epd;W mt;tpuz;Lk; Vw;gLj;Jk; 
cwtpd;ngah;jhd; gDty; vdg;gLfpwJ. gDty; vd;Dk;; nrhy;yhly; Kd;G 
gpujp vd;Dk; ngahpl;L miof;fg;ngw;wJ. vdpDk; jtwhfr; rpyuhy; ,r;nrhy; 
Gj;jfk; vd;w nghUspy; gad;gLj;jg;gl;lhYk; gDty;> Gj;jfj;jpypUe;J 
NtWgl;lJ.  

Gj;jfk; jhs;fspDs;Ns fWg;G ikahy; ,lg;gl;Ls;s nkhj;j 
milahsq;fisf; Fwpf;fpwJ. gpujp vd;W Nuhyd;ghh;j;jhy; mwpKfg; 
gLj;jg;gl;Ls;s xd;W fWg;G ikf;Fk; gpd;dhy; cs;sjhFk;. 
fWg;Gikahy; milahsk; ,lg;gl;l Gj;jfk; Xhplj;jpy; njhlq;fp NtW 
Xuj;jpy; KbfpwJ. gpujp njhlh;e;j cw;gj;jpapy; ,Uf;Fk;. xU 
thrfidAk; Xh; MrphpaidAk; ,ufrpakhd Xh; xg;ge;jj;jpy; itg;gjpd; 
ngah; gpujp. gpujp Fwpg;ghdhfTk; (nrhd;ik) Gj;jfk; Fwpg;gPlhfTk; 
(nghUz;ik) tpsq;Fk;. mjhtJ Gj;jfkpd;wpg; gpujp ,y;iy. (jkpotd;> 
(1992)> g. 85.) gpujpf;F Mrphpad; ,y;iy. Gj;jfj;Jf;F Mrphpad; 
cz;L.  

ghh;j; gDtiyg; gy thry;fisf; nfhz;ljhfTk; gy nkhopfspd; 
ciwtplkhfTk; gy tiyg;gpd;dy;fisj; njhlq;FkplkhfTk; fUJfpwhu;. 
vdpDk; mjid thrpf;fj; njhlq;fpaTld; mjd; thry;fs; jpwf;fj; 
njhlq;Ffpd;wd. mjd; gy;NtW nkhopfs; gy;NtW nghUz;ikfisj; juj; 
njhlq;Ffpd;wd. mjd; tiyg;gpd;dy;fs; gDtYf;Fs; cs;s gy;NtW 
cwTfisr; Rl;lj; njhlq;Ffpd;wd. vk;. vr;. mk;g;uh]; gpd;tUkhW gDtiy 
tpsf;Ffpwhh;:  
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,e;j tiuglj;jpd; ikaj;jpy; gDty; cs;sJ. mjpypUe;J rkkhd 
,ilntspapy; nghUz;ik cw;gj;jpapy; gq;fhspfshf cs;s gpugQ;rk;> 
gilg;ghsp> Nfl;gth; (thrfh;) ,Uf;fpd;wdh;. gilg;ghsp ntspg;gLj;Jfpwhd;. 
gpugQ;rk; vd;Dk; epiyapy; jhd; ntspg;ghL epfo;fpwJ. thrfh; nghUz;ikia 
cl;nfhs;fpwhd;. Mrphpadpd; gilg;ghf ,Ue;j ,yf;fpak; gDty; vd;whdTld; 
gilg;ghsu; vd;w fUj;jhf;fk; mbgl;lJ. ,yf;fpak; gilf;fg;gl;ljy;y. Xh; 
cw;gj;jp vd;wTld; gDty;> tuyhw;wpd; cw;gj;jp> fhyj;jpd; cw;gj;jp> 
nkhopapd; cw;gj;jp Nghd;w vz;zq;fs; Njhd;Wfpd;wd.  

gDtypd; thrpg;G 

gDtypy; gjpT nra;a Kaw;rpf;fg;gl;bUf;Fk; r%f mh;j;jq;fSf;Fk;; gy;NtW 
tifg;gl;l thrfh;fshy; jq;fsJ r%f mDgtq;fshy; tpsq;fpf; nfhs;s 
cUthf;fg;gl;l mh;j;jq;fSf;fpilNaAk; eilngWk; NgukhfNt thrpg;G 
epfo;fpwJ. vd;W Fwpg;gpLk; khh;f;];>  
m) Nkyhz;ikia Vw;Wf;nfhs;Sk; thrpg;G (Dominated Reading) 
M) Ngu thrpg;G (Negotiated Reading) 
,)  vjph;g;G thrpg;G ( Resistant reading) (m.khh;f;]; (1994)> g.136) 
vd;W mjidg; ghFgLj;jpAs;shh;.  

gDtypd; Kjy; thrpg;gpy; rpygFjpfspd; nghUs; clNd Ghptjpy;iy. 
thrfdpd; kdk; rpwpJ Neuj;Jf;Fs;NsNa czh;T kw;Wk; edtpyp 
epiyfspilNa khwp khwpg; gazpf;fpwJ vd;gij mtNd czh;tjpy;iy. 
,e;jr; nraw;ghq;F xNu Neuj;jpy; xU thrfDf;Fk; kw;nwhU thrfDf;Fk; 
,ilNa ntt;Ntwhf epfo;fpwJ. Vnddpy; gDty; jhNd ,aq;fKbahJ. rpy 
rpf;fy;fSf;F thrfd; mspf;Fk; tpilapy;jhd; nghUz;ik KOik ngWfpwJ.  

Gfyplr; rpWfijfspd; gDty; ntspg;gLk; #oy; 

Gfyplr;rpWfijfs; ngUk;ghYk; Gyk;ngah;e;Njhhpd; kdTzh;Tspd; ntspg; 
ghlhfNt mike;Js;sd. vdpDk; gDtypd; tPr;irAk; gDtypilNaahd 
cwTepiyfisAk;> gDtYf;Fk; thrfUf;Fk; ,ilNaahd njhlh;G 
epiyfisAk; Gfyplr;rpWfijfspd; gpd;dzpapy; Muha KbAk;. 

“xU gDty; mjw;fhd nrhe;jr;#oy; ,d;wp thoKbahJ. xU gDty; mjd; 
#oypd; gpd;dzpapy; jhd; mh;j;jKs;sjhf khWfpwJ. Fwpg;gpl;l #oyhdJ 
mh;j;jj;ij kl;Lkd;wp me;jg; gDtypd; tbtj;ijAk; eph;zapf;fpwJ.” (MW. 
,uhkehjd; (gjp.)> K.E}.> g. 407).  

Gfyplr;rpWfijfspy; gDtypd; tbtj;ij eph;zapg;gjpy; #oYf;F Kf;fpa 
gq;F tfpf;fpwJ. ,g;gDtyhdJ %d;W #oy;fspd; mbg;gilapy; 
thrpf;fg;gLfpwJ. mtw;Ws; Kjyhtjhf miktJ <oj;Jr;#oy;- ,uz;lhtJ 
jkpofr;#oy; - %d;whtJ Gfyplr;#oy; vd;gjhFk;.  

<oj;Jr;#oy; vd;gJ <oj;jpd; Nghh;r;#oy;fSf;fpilNa tho;e;J 
nfhz;bUf;fpd;w thrfh;fshy; thrpf;fg;gLk; gDtiyr; Rl;LfpwJ. mjhtJ 
<oj;jpNy cs;s fy;tpawpT ngw;w> ,yf;fpa mwpT ngw;w kf;fshy; 
vjph;nfhs;sg;gLfpd;w gDtiyf; Fwpf;fpwJ. Nghuhsp ,af;f MjuT x Nghuhsp 
,af;f vjph;g;G vd;Dk; vjph;tpid nfhz;ljhf <oj;J thrfg;gug;igg; 
gDtypy; milahsk; fhzKbfpwJ. NkYk; kiyafj;jhh; / ,];yhkpah;fs; 
Mfpa Kuz;ghL nfhz;l thrfg;gug;igAk; ,jpy; nghUj;jpg; ghh;f;f 
Ntz;bAs;sJ. vdpDk; gDty; vLj;Jiuf;Fk; rpq;fsg;Nghpdthjk;> Nghhpd; 
nfhLik Nghd;w gDtypd; nghUz;ikia mwpaf;$bath;fshf ,Ug;gNjhL 
mtw;wpd; nrhy;yhly;fs; mth;fshy; nghUs; czuj;jf;fdthf 
mike;Js;sd. 
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jkpofj;Jr;#oy; vd;gJ <oj;ijf; Fwpj;j- <oj;J ,yf;fpak; Fwpj;j 
Mh;tyh;fshy; kl;LNk vjph;nfhs;sg;gLfpd;w gDtiyf; Fwpf;fpwJ. Gfyplr; 
rpWfijfs; fpilg;gjw;fhd tha;g;Gepiy gutyhf;fk; ngwj;njhlq;Fs;s 
jkpofj;Jr; #oypy; ,UNtW thrfh;fis ,g;gDtyhdJ vjph;nfhs;fpwJ. 
1991,y; epfo;e;j uh[Pt;fhe;jp nfhiyf;Fg; gpwF ,q;F Vw;gl;Ls;s 
tpLjiyg;Nghuhsp ,af;f MjuT x tpLjiyg;Nghuhsp ,af;f vjph;g;G vd;Dk; 
,UNtW rhh;Gepiyfisf; nfhz;l thrfh;fshy; vjph;nfhs;sg;gLfpd;w 
gDtyhfNt ,J mikfpwJ. vdpDk; ,g;gDty; Kd;itf;Fk; mDgtq;fis 
thrfh;fs; vjph;nfhs;shj fhuzj;jhYk;> mjpy; ,lk;ngw;Ws;s 
nrhy;yhly;fspd; nghUis mwpa,ayhj fhuzj;jhYk; me;epag;gl;Lg; Nghd 
epiyiaNa czuKbfpwJ. ,q;Ff; FbNawpapUf;fpw <oj;Jg;Gyk;ngah;e;Njhh; 
,jid vjph;nfhs;fpw jpwk; rw;W NtWgl;ljhf ,Uf;f tha;g;Gs;sJ.  

Gfyplj;Jr;#oy; vd;gJ <oj;ij tpl;Lg; Gyk;ngah;e;J cyfpd; gy ehLfspy; 
tho;fpd;wth;fshy; vjph;nfhs;sg;gLfpd;w gDtiyr; Rl;LfpwJ. tpLjiyg; 
Nghuhsp ,af;f MjuT x tpLjiyg;Nghuhsp ,af;f vjph;g;G vd;Dk; vjph;T 
epiyiaf; nfhz;l thrfh;fis ,g;gDty; vjph;nfhs;fpwJ. ,g;gDty; 
vjph;nfhs;sg;gLjypy; gy ehLfspd; Gtpapay; $WfSk;> gz;ghl;Lf;$WfSk; 
njhlh;Giladthf ,Uj;jyhy; gDtypd; thrpg;G NtWgLtjw;fhd rhj;jpaf; 
$Wfs; epiwaNt cs;sd. gDty; Kd;itf;Fk; nghUz;ikAk;> gDtypy; 
cs;s nrhy;yhlypd; nghUSk; ,th;fNshL neUf;fkhf mike;jpUf;fpd;w 
fhuzj;jhy; ,g;gDty; ,th;fshy; vspjpy; vjph;nfhs;sj;jf;fjhf mikfpwJ.  

gDtypd; nghUz;ik  

mh;j;jq;fisj; js;spg;Nghly;> tpj;jpahrq;fspd; tpisahl;L vd;w 
Fzeyd;fis nkhop kpf ,ay;ghfNt jd;dfj;Nj nfhz;Ls;sJ. ,yf;fpak; 
gDtiy Kjd;ikg;gLj;Jtjhy; nkhopapd; fl;lw;w tpisahl;ilAk; mjd; 
jdpj;jd;ikiaAk; Mjhpg;gjhf khwptpLfpwJ. ,yf;fpag;gDty;fs; 
fl;likf;fg;gl;litahfNth my;yJ ikak; cilaitahfNth cs;sd. 
,k;ikak; xU vz;zkhf ,Uf;fyhk;. gz;il ,yf;fpaq;fspy; ikak; 
mikf;fg;gl;lNjhL mijr; Rw;wp nkhopapd; fl;lw;w tpisahl;L 
cz;lhdJNghy; jw;fhy ,yf;fpag; gDty;fspYk; xU ikaj;ijr; Rw;wp 
nkhopfspd; tpisahl;L tbtikf;fg;gLfpwJ. ,ijj;jhd; ikaj;jpw;fhd 
Njitia typAWj;Jfpd;w czh;T vdf;Fwpg;gpl;L mjid etPd 
nrhy;ikathjk; vd;W njhpjh Fwpg;gpl;Ls;shh;.  

Gfyplr;rpWfijfspd; gDty;fSk; fl;likf;fg;gl;litahf> ikaq;fisf; 
nfhz;litahf mike;Js;sd. Gfyplr;rpWfijfspd; gDty;fspy; gpd;tUk; 
ikaq;fis Cfpj;jwpa mwpaKbfpwJ.  

1. tho;f;if Fwpj;j mr;rk;>  
2. vjph;fhyk; Fwpj;j fdTfs;>  
3. njhiye;JNghd fle;jfhyk; 
4. fhl;rpg;gjpTfs; 

,it midj;ijAk; xUq;fpizj;J ‘kdTzh;T’ vd;Dk; xw;iwg;gLj;jYf;Ff; 
nfhz;LtuKbfpwJ. ,j;jifa gDty;fspd; nghUz;ikia thrfh; 
mwpe;Jnfhs;tjw;F Vw;g> gDtypd; #oiyg; gy rpWfijfspy; gilg;ghsh;fs; 
Fwpg;gpl;Lr; nry;fpd;wdh;. gDtYf;Fhpa nghUz;ikia czUtjw;Fhpa 
thrfdpd; chpikapy; ,J rpy Neuq;fspy; gq;F Nghl;Lf;nfhs;tjhf 
mikfpwJ.  

gDtypd; tPr;Rfs; 

nghUz;ikg;gLj;jiy mikg;gpay; Fwpg;gpLk; gDtypd; epiyapy; kl;Lk; 
Nehf;Ftij tpl gDtypd; thapyhf Mrphpahpd; ,Ug;GepiyiaAk; 
rhh;GepiyiaAk; mwpe;Jnfhs;tJ thrpg;ig thrfh; NkYk; nrOikg;gLj;jj; 



  

___________________________________________ 

ReTeLL, Vol. 20, December 2018 

~101~ 

JizGhpAk; vdyhk;. gDtypd; thapyhf mjd; tPr;rpid mwpe;Jnfhs;tjpy; 
,lk;> fhyk; Fwpj;j nrhy;tof;Ffs; Kf;fpaj;Jtk; ngWfpd;wd. rpy 
,lq;fspy; gilg;ghshpd; - fijnrhy;ypapd; murpaiy ,J milahsk; 
fhl;btpLfpwJ. ,j;jifa nghUz;ikfisg; ngWtjw;Fr; rpy epiyfspy; 
Gwepiythrpg;Gk; rpy epiyfspy; Gijepiy thrpg;Gk; Njitg;gLfpd;wd.  

Gfyplr;rpWfijfspd; gDtyhdJ gpwg;gplk;> Gfyplk; vd;Dk; ,U fsq;fspy; 
fijahdJ vjpy; ikak; nfhz;Ls;sJ vd;gij thrfh; czh;e;Jnfhs;s 
mDkjpf;fpwJ.  

,lk; Fwpj;j nrhy;yhly; 

Gfyplj;jpd; tho;f;if KiwAk; gpwg;gplk; Fwpj;j kdVf;fKk; gDtypd; 
thapyhf ntspg;gLj;jg;gLtjhy; fsk; Fwpj;j gjpT gDtypy; ntspg;gLfpwJ.  

Njtfhe;jdpd; ‘jPapy; fiue;j rPij’ vd;Dk; rpWfijapd; gDtyhdJ gpuhd;]; 
vd;gijf; fskhf thrfDf;F vspjpy; Gyg;gLj;jptpLfpwJ. fUzhfu 
%h;j;jpapd; ‘gifNa MapDk;’ rpWfijapd; gDtiyf; nfhz;L fsk; 
vJntd;gij Kjypy; thrfd; czuKbatpy;iy vdpDk; ‘vjph;tPl;Lj; 
JUf;fpf;fhud;‘ vd;Dk; nkhoptof;F thrfDf;F may;ehlhf ,Uf;fyhk; 
vd;Dk; nghUz;ikia czh;j;JfpwJ. thrfd; njhlh;e;J NkYk; thrpj;j 
NghjpYk; ve;jehl;L epfo;r;rpfs; vd;gij mtdhy; mwpaKbahjthW 
,f;fijapd; gDtyhdJ mike;Js;sJ.  

fhyk; Fwpj;j nrhy;yhly;  

Gfyplr;rpWfijfspd; fijepfo;Tfs; epfOk; fhyk; vJntd;gijg; gDty; 
thrfDf;F NehpilahfNth Fwpg;gpd; thapyhfNth czh;j;jptpLfpwJ.  

rf;futh;j;jpapd; ‘gLthd; fiu’ rpWfijapy; ,lk;ngw;Ws;s nkypjhd fhw;W> 
c~;zj;jpd; ntspelg;G> ehapd; Cis> gwitapd; jpirkhw;wk; vd;Dk; 
gDty; ,uTNeuj;ij czUtjw;F thrfDf;F chpikia toq;fpAs;sJ. 
,uTNeuk; vd;gij czUtjpy; thrfDf;F ,lh;g;ghL Vw;gLtijj; jtph;f;Fk; 
tifapy; “Kfk; njhpahj ,Ul;L. Ch; cwq;fp neLNeukhfp ,Ue;jJ” vd;W 
gDtypd; ePl;rp njhlh;tJ ,utpd; kzpNeuj;ij ntspg;gLj;Jk; xd;whf 
mike;Js;sJ. 

fijkhe;jh; Fwpj;j nrhy;yhly;  

thrfd; gDtypd; nrhy;yhly; thapyhff; fijkhe;jh;fspd; gz;Geyd;fis 
mwpe;Jnfhs;fpwhd;. vdpDk; fijkhe;jh; Fwpj;j mtdJ kdg;gjpTfs; mtd; 
gDtNyhL jd;id ,izj;Jf;nfhs;Sk; nraw;ghq;fpd; thapyhf 
ntspg;gLfpwJ. Kjy;thrpg;gpd;NghJ gDtyhdJ Fwpg;gpl;l fijkhe;jhpd; 
Njhw;wk;> nray; Fwpj;j mwpKfepiyapy; kl;LNk thrfDf;Fg; Gyg;gLfpwJ. 
,J cldbahfj; Njhd;Wk; nghUz;ikahfNt mikfpwJ. kPz;Lk; kPz;Lk; 
gDtiy thrpg;Gf;F cl;gLj;Jk;NghJ fijkhe;jh;fspd; kdTzh;TfisAk; 
nraypd; gpd;dzpiaAk; milahsk; fz;lwpaKbAk;. vdpDk; ,jid 
mwpfpd;w jpwk; vd;gJ thrfhpd; thrfepiyiag; nghWj;J khWglTk; $Lk;. 
khj;jisNrhKtpd; fr;rj;jPT rpWfijapd; gDty;fisj; njhlh;e;J thrpj;Jr; 
nry;Yk;NghJ fr;rhj;jPT jhj;jh vd;Dk; ngaUf;fhd gpd;dzpiaAk; 
mtUila nray;fisAk; thrfdhy;; mwpe;Jnfhs;sKbfpwJ.  

fijnrhy;ypapd; gq;Nfw;Gepiy 

gDtyhdJ fijnrhy;yp fij$Wk; KiwiaAk; fijnrhy;yypd; 
tifiaAk; milahsg;gLj;JfpwJ. jd;ikepiyf;fijnrhy;yy;;> glh;f;if 
epiyf; fijnrhy;yy; vd;Dk; Kiwia thrfDf;F czh;j;JfpwJ.  
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fyhNkhfdpd; ‘%d;W efuq;fspd; fij’apd; gDty; jd;ikepiyf; fij 
nrhy;yiy czu;j;JfpwJ. v];.ngh.tpd; xU ahidf;fij thrfiuAk; 
csg;gLj;Jfpd;w csg;ghl;Lj;jd;ikepiyapy; fijnrhy;yg;gLfpwJ vd;gijj; 
njhptpf;fpwJ. Fkhh;%h;j;jpapd; ‘thiof;Fiy’ rpWfijapy; fijnrhy;Yk; 
glh;f;ifj;jd;ikia thrfh; czh;e;Jnfhs;s KbfpwJ. NkYk; fijnrhy;yp 
Kjd;ikf; fijkhe;juhfNth> Jizikf; fijkhe;juhfNth ghh;it-
ahsuhfNth gq;Nfw;Fk; epiyiaAk; gDtyhdJ cWjpnra;fpwJ.  

fijnrhy;ypapd; murpay; 

midj;J ,yf;fpag; gilg;Gf;fSk; vOj;J tbtpy; ,Ug;gjhy; 
milahsKiwapy; rpytw;iwr; nrhy;Yk;. Gjpdj;jpYk; rpWfijapYk; NtW 
rpy tbtq;fspYk; ,e;j milahsq;fspYk; xd;whf xU Fuy; tUtJz;L. 
,e;jf; Fuy; MrphpaDilanjd;W jtwhff; fUjg;gLfpwJ. Mdhy; ,J 
fijnrhy;ypapd; FuNy MFk;. rpWfijf;Fs; cs;s fijnrhy;ypiaf; 
fz;Lgpbj;J rpWfijapd; Fuiyf; fz;Lgpbg;gJk; mf;Fuypd; rhjp> murpay; 
kw;Wk; kjrhh;Gfisg; ghh;g;gJk; Nfl;Nghhpd; jd;ikia milahsk; fhz;gJk; 
jpwdha;thshpd; gzpahf mikfpwJ.  

fijnrhy;ypapd; ek;gpf;if> tpOkpaq;fs;> mwpTrhh; epiyg;ghL Mfpatw;iwAk; 
kf;fs;> epfo;r;rpfs;> nghUs; Mfpait Nehf;fpa mtuJ kdczh;itAk; 
gDtyhdJ ntspg;gLj;;JfpwJ. fijnrhy;ypapd; rhh;Gepiyf;Fr; rhd;whf> 
fpwp];hpadpd; ‘ejpapdpy;’ rpWfijapy; cs;s “ehd; guNyhfj;jpy; ,Uf;fpw 
vq;fs; gpjhNt> ck;Kila ehkk; mh;r;rpf;fg;gLtjhf> ck;Kila ,uhr;rpak; 
tUf. ck;Kila rpj;jk; guNyhfj;jpy; nra;ag;gLtJNghy; G+Nyhfj;jpYk; 
nra;ag;gLtjhf. ,we;j ,e;j Mj;kh rhe;jp miltjhf vd;W ,U if$g;gp 
Ntz;bf;nfhz;Nld;” (kh. fp. fpwp];hpad;> 2005> g. 95) vd;Dk; gDtiyr; 
Rl;lyhk;. fijnrhy;ypapd; Fuypy; fpwpj;jtrka rhh;Gepiyia czuKbfpwJ.  

rf;futh;j;jpapd; ... ,jd; ,uz;lhk; ghfKk; rpWfijapy; Nghuhspfs; kiyafj; 
jkpoNuhLk; ,];yhkpah;fNshLk; nfhz;bUe;j gifia vLj;Jf;fhl;Lk; 
epiyapy; Nghuhsp ,af;f vjph;g;Gf;Fuiy thrfd; ca;j;JzuKbfpwJ. Fkhh; 
%h;j;jpapd; ‘cgak;’ rpWfijapy; fijnrhy;ypapd; rhjpa Mjpf;fkdTzh;it 
mwpe;Jnfhs;syhk;. mt;thNw fijnrhy;ypapd; mwpTrhh;epiyg;ghL> 
kdTzu;T> vs;sy; jd;ik Mfpatw;iwAk; gDty; czu;j;JfpwJ. 

gDtYldhd thrfh; cwTepiy 

xt;nthU fijahlypYk; fijnrhy;yp> fijNfl;Feh; vd;Dk; ,UNtW 
epiyg;ghLfisf; fz;lwpaKbAk;. tha;nkhoptof;fhWfspy; Neubahd njhlh;G 
nfhz;bUe;j ,t;tpUtUk; vOj;J ,yf;fpaq;fspy; kiwKfkhd 
cwTepiyiag; ngw;wpUf;fpd;wdh;. ,j;jifa ,yf;fpaq;fspd; gDtNyhL 
thrfd; thrpg;Gr; nraw;ghl;bd;NghJ njhlh;G nfhz;L jdf;Fhpa ,lj;ijf; 
ifg;gw;wpf; nfhs;fpwhd;. fijnrhy;;ypapd; FuyhYk; epfo;Tfspd; njhlh; 
thpirahYk;> epfo;Tfis fz;LzUk; thrfh; jd;mDgtq;fNshL nghUj;jpg; 
ghh;f;Fk; KiwahYk; gDtYldhd thrfh; cwTepiy ntspg;gLfpwJ.  

v];. ngh. ‘gzk;’ vd;Dk; rpWfij ,yq;ifapy; ntt;NtW fhyq;fspy; 
epfo;e;j gzghpkhw;wj;ijg; GidNthL gjpTnra;Js;sJ. Mdhy; mjid 
epiwTnra;Ak;NghJ>  

gioa fhyj;jpNy edtpil Njha;jy; nra;a miog;gjhff; $wp 
,g;gbg; ghhpa nghUshjhur; rpf;fy;fSf;Fs; cq;fis khl;b 
itf;ff;$lhJjhd;. kd;dpg;ig Ntz;LfpNwd;. nehbNghLtJk; 
mtpo;g;gJk; me;jf; fhyj;jpy; kpf Kf;fpakhd nghOJNghf;F. 
tl;ltl;lf; FUtp. thypy;yhj FUtp. mJ vd;d? vd;w nehbiar; 
nrhy;yp ntz;jhbf; fpoth; vq;fisj; jpifg;gpy; Mo;j;jpaJz;L. fhR 
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gw;wp aho;;g;ghzj;jpy; Gof;fj;jpypUe;j nehb ,J. rpy;yiwf; fhRfs; 
gw;wpa epidtpNy Njha;e;J ‘ Ik;gJ Mz;LfSf;F Kw;gl;l 
rpy;yiwfSk; ehzaq;fSk; tho;f’ vd;W njhz;il fpopaf; fj;Jk; 
chpik vd;trj;J vd;gij ePq;fs; kWf;fkhl;Bh;fs;. (v];. ngh. (2003)> 
g. 36) 

vd;W fijnrhy;yp ntspg;gLj;jpAs;shh;.  

,jd; thapyhfg; goq;fijfis ntspg;gLj;Jk; gDty; rpy thrfh;fSf;F 
Mh;tj;ijAk; rpyUf;F vhpr;riyAk; cz;lhf;fptplf;$Lk; vd;Dk; thrfh; 
kdTzh;tpd; NtWghL ntspg;gLfpwJ. ,e;j kdTzh;itf; fUjpNa 
fijnrhy;ypapd; rkhjhdf;Fuyhf ,J mike;Js;sJ. “kd;dpg;ig 
Ntz;LfpNwd;” vd;Dk; gDtyhdJ thrfUf;F Nehpl tha;g;gpUf;fpd;w 
,lh;g;ghL vd;gij czh;j;JtjhfTk; nehb vd;Dk; gDtyhdJ tpLfij 
vd;gijf; Fwpj;J toq;fptUk; <oj;Jr;nrhy;yhly; vd;gjhfTk; mike;Js;sJ. 
vdpDk; “njhz;il fpopaf; fj;Jk; chpikvd;trj;J vd;gij ePq;fs; kWf;f 
khl;Bh;fs;” vd;Dk; gDtypy; rpWgps;isfSf;;Ff; fijnrhy;yg;gLfpwjh? 
vd;Dk; Iaj;ij thrfUf;F Vw;gLj;jptplf;$lhJ vd;Dk; vr;rhpf;if 
czh;thf mikfpwJ.  

fl;ltpo;g;G 

mikg;gpaNyhL njhlh;Gs;s Mdhy; mikg;gpaYf;F vjpuhd fl;ltpo;g;G vd;w 
jpwdha;T Kiw nry;thf;F ngw;wpUf;fpwJ. mikg;gpay; vjph;Tfis 
Kjd;ikg;gLj;jpaJ. fl;ltpo;g;gpay; ,jid epuhfhpj;jJ. fl;Lilj;jy; 
tpkh;rdk; vd;gJ Fwpg;gpl;l xU ,yf;fpag; gilg;Gg;nghUspd; mikg;ig 
mg;gbNa tpsf;fptpLtJk; MfhJ. mg;gilg;gpd; mikg;ig mg;gbNa gjpT 
nra;tJk; MfhJ. khwhf fl;Lilj;jy; tpkh;rdk; mt;tpyf;fpag; gDtyhdJ 
vg;gb mikg;ghf;fk; ngw;WtpLfpd;wJ vd;gij epfo;j;jpf;fhl;LtjhFk;.  

ve;j xU gpujpapd; mikg;ghf;fKk; tuyhW neLfTk; thrfDf;F 
thrfd; vd;fpw mstpy; khWgl;LtUfpw xd;whFk;. mNj Neuj;jpy; 
mikg;ghf;fk; vd;gJ gilg;gpd; nrhw;$l;lj;jpNyNa jq;fpapUg;gJk; 
MFk;. vdNt xU gpujpia fhuz- fhhpaj; njhFg;G xd;wpd; tpisthf 
fl;Lilj;jy; tpkh;rdk; fUJtjpy;iy. khwhf mg;gpujpahdJ jdJ 
mh;j;jj;jsq;fspy; vt;thW rPwpg;gha;e;J nfhz;bUf;fpwJ 
vd;gijj;jhd; fl;Lilj;jy; tpkh;rdk; fhz;fpwJ. (ehfhh;[_dd;> 1991> 
g. 98) 

Gfyplr;rpWfijfspy; ,j;jifa fl;ltpo;g;G Kaw;rpfisf; fhzKbfpwJ. 
v];.ngh.tpd; Mz;ikj;njhFg;gpy; cs;s vl;lhk; fijapy; fl;ltpo;;g;gpidf; 
fz;lwpaKbfpwJ. ,NaRitAk; rhj;jhidAk; ,izj;Jf; fij 
gilj;Js;shh;. ‘,NaR- rhj;jhd; fij’Ak; rpq;fuhah;-,d;dhrpKj;Jf;fijAk; 
khwp khwp nrhy;yg;gLfpd;wd. Nahthdplk; ,NaR jpUKOf;Fg; ngWfpwhh;. 
rhj;jhd; mtiu mr;RWj;jpdhd;. Mdhy; ,NaRtplk; jLkhw;wk; ,y;iy. 
rpq;fuhah;-,d;dhrpKj;Jf; fijf;Fs;Sk; ,NaR-rhj;jhd; fij CLUtpAs;sJ. 
flTspd; ed;ikahd gilg;Gfisg; gilf;fr; rhj;jhd; jPikfisg; 
gilj;jhd;. flTs; fyq;ftpy;iy. Mdhy; rhj;jhd; nkhopfs;> kjq;fisg; 
gilj;jhd;. flTSf;F ,dp ntw;wp ,y;iy. flTs; rhj;jhDf;F mbikahdhh; 
vd;W fij KbtilfpwJ.  

rpyg;gjpfhuk; vd;Dk; fhg;gpaj;jpd; fijaikg;igf; fl;ltpo;g;G nra;J 
rpwPRtpd; ‘rpijg;gjpfhuk;’ gilf;fg;ngw;Ws;sJ. G$h;f;fhz;lk;> kidawk; 
gLj;jhy; tpidj;jpwk; fLj;j fhij> rdpadpd; muq;Nfw;Wf; fhijAk; 
mzq;Nfw;Wf; fhijAk;> me;jthiy (mkh;) tpiwg;Gr;nra;fhij> fz;lfdh 
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(r;RUf;fk;)> khJiuf; fhz;lk;> tQ;rpj;j fhz;lk; vd mikg;igf; fl;Lilj;J 
Nkw;nfhs;sg;ngw;w fl;ltpo;g;GKaw;rpahf ,r;rpWfij mike;Js;sJ. 
ngz;zfp> Nftyd;> khJtp vdf; fijkhe;jh;fisf; nfhz;L mike;j 
,r;rpWfij ghypay; czh;Tfis ikakpl;L kWthrpg;G nra;ag;gl;ljhfNt 
mike;Js;sJ. Nkw;fz;l fijfis KOikahd fl;ltpo;;g;G Kaw;rpahff; 
fUjKbfpwJ. Mdhy; gy rpWfijfspy; gDtypd; Clhff; fl;ltpo;g;G 
Kaw;rp Nkw;nfhs;sg;gl;Ls;sijf; ftdpf;f KbfpwJ.  

rf;futh;j;jpapd; ‘Kjph;fd;dp’ rpWfijapd; gDty; flTs; gw;wpa gpuikia 
cilf;Fk; Kaw;rpahf mike;Js;sJ. Kj;Jypq;fj;jpd; ‘Fq;fpypf;fyaehadhh; 
‘rpWfij gf;jpiag; Nghijahff; fl;Lilj;Js;sJ. khj;jis NrhKtpd; 
‘G+f;fil’ rpWfij ,q;fpyhe;J ,sturp lahdh Fwpj;Jf; fl;likf;fg; 
ngw;Ws;s fUj;jhlYf;F vjpuhd fl;ltpo;g;ig ntspg;gLj;JfpwJ. Rkjp&gdpd; 
‘mfr;RtUf;Fs; ehd;’ rpWfijapy; Mzhjpf;fr; r%fkhdJ fl;likj;J 
itj;jpUf;fpw ngz;zpd; cly; Fwpj;j gjpTfs; jfh;f;fg;ngw;Ws;sd. ,t;thW 
NkYk; gy fijfspd; gDty; Clhf fl;ltpo;g;G Kaw;rpfis mwpe;J 
nfhs;sKbfpwJ.  

njhFg;Giu 

Gfyplr;rpWfijfspd; gDtyhdJ <oj;Jr;#oy;> jkpofr;#oy;> Gfyplr;#oy; 
Mfpa %d;W#oy;fspy; thrpf;fg;gLfpwJ. <oj;Jr;#oy; ghh;g;gd nts;shsh; 
,Ug;GepiyiaAk; jkpofr; #oYk; Gfyplr;#oYk;; Nghuhsp ,af;f MjuT/ 
vjph;g;G vd;Dk; Kuz;epiyiaAk; nfhz;L mike;Js;sd. tho;f;if Fwpj;j 
mr;rk;> vjph;fhyk; Fwpj;j fdTfs;> njhiye;JNghd fle;jfhyk;> 
fhl;rpg;gjpTfs; Mfpad gDtypd; ikaq;fshf mikfpd;wd. ,lk;> fhyk;> 
fijkhe;jh;fisf; Fwpj;j nrhy;yhly;fisg; gDtypd; thapyhf 
czuKbfpwJ. NkYk; fijnrhy;ypapd; ek;gpf;if> tpOkpaq;fs;> mwpTrhh; 
epiyg;ghL Mfpatw;iwAk; kf;fs;> epfo;r;rpfs;> nghUs; Mfpait Nehf;fpa 
mtuJ kdczh;itAk;> Gfyplr;rpWfijfspd; gDty; ntspg;gLj;;JfpwJ  

JizE}y;fs; 

1. ,uhkehjd;. MW (gjp.)> ehl;Lg;Gwtpay; Nfhl;ghl;Lg; ghu;itfs;> 
njd;dpe;jpa nkhopfspd; ehl;Lg;Gwtpay; fofk;> jpUtde;jGuk;> Kjw;gjpg;G> 
2003. 

2. v];. ngh.> edtpilNjha;jy;> kpj;u Mh;l;]; kw;Wk; fphpNa~d;];> nrd;id> 
Kjw;gjpg;G> 2003. 

3. fpwp];hpad;> kh. fp.> GyKk; GwKk;> milahsk; ntspaPL> Gj;jhej;jk;> 
Kjw;gjpg;G> 2005. 

4. jkpotd;> jkpOk; FwpapaYk;> cyfj;jkpohuha;r;rp epWtdk;> nrd;id> 
Kjw;gjpg;G> 1992. 

5. ehfhh;[_dd;> fyhr;rhuk; m-fyhr;rhuk; vjph;fyhr;rhuk;> fhh;Kfpy; gjpg;gfk;> 
kJiu> Kjw;gjpg;G> 1991. 

6. G+uzr;re;jpud;> f.> mikg;GikathjKk; gpd;mikg;GthjKk;> epfo; 
ntspaPL> Nfhit> Kjw;gjpg;G> 1991. 

7. G+uzr;re;jpud;> f.> ,yf;fpag;gazj;jpy; rpy vjph;g;ghLfs;> rpe;jpad; 
gjpg;gfk;> nrd;id> Kjw;gjpg;G. 2004  

8. khh;f;];> m.> cilgLk; nksdq;fs;> tpbay; gjpg;gfk;> cg;gpypghisak;> 
Nfhit> Kjw;gjpg;G> 1994 

9. Kj;Jf;Fkhurhkp> vk;. b.> gpw;fhy mikg;gpaYk; FwpapaYk;> jkpo;j;Jiw 
Ma;Tikak;> J}a rNthpahh; jd;dhl;rpf; fy;Y}hp> ghisaq;Nfhl;il> 
Kjw;gjpg;G> 1988;. 

_____
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ngz;zpa Nehf;fpy; mwptpay; Gidfijfs; 
………………………………………………………………………….……………………………………………………………………………………………….……………………. 

Kidth; ,uh. Kusp fpUl;bdd; 
cjtpg;Nguhrphpah;> jkpoha;Tj;Jiw  
J}a tsdhh; jd;dhl;rpf; fy;Y}hp  

jpUr;rpuhg;gs;sp 
 

xLf;fg;gl;ltHfis murpay; ikag;gLj;Jjy; vd;gJ> mtHfNshL 
ciuahLtJk; tpopg;GzHit Vw;gLj;JtJk; jkf;Fk;> xl;Lnkhj;jkhf 
r%fj;jpw;Fk; tpLjiy ngw;Wj;ju Njitg;gLk; mwptpid toq;FtJk; MFk;. 
,t;tifapy; xLf;fg;gl;l ,dkhd ngz;fSf;F mtHfsJ cupikfs; Fwpj;J 
mwpt+l;LtJk;> ghypdr; rkj;Jtj;jpw;fhfg; Nghuhl mwpTWj;JtJk; ngz;zpak; 
vd;wiof;fg;gLfpwJ. ,Ug;gpDk;> jhk; xLf;fg;gLfpNwhk; vd;W czHe;J 
mjw;nfjpuhfg; NghuhLk; rhjp> ,dk;> tHf;fk; Nghd;w kw;w tpLjiy 
,af;fq;fs; Nghy; my;yhky;> ngz; tpLjiy ,af;fq;fs; E}jdkhd xU 
rthiy vjpHnfhs;s Ntz;bAs;sJ. ngz; mbikj;jdk; vd;gJ 
,aw;ifahdJ vd;W tpijf;fg;gl;Ltpl;l Mokhd ek;gpf;iffis Kjypy; 
jfHj;njupa Ntz;bAs;sJ. 

vjpHghypdk; kw;Wk; FLk;gj;jpdNuhL nfhs;Sk; cwntd;gJ kdpj tho;tpd; 
xU Kf;fpa mk;rkhf ,Uf;fpwJ. ,Ug;gpDk;> khngUk; r%f mikg;gpy; 
mr;rpwpa nray;ghlhdJ> Vw;wj;jho;T epiwe;jjhfNt cs;sJ. ,jdhy; 
ngz;fs; FLk;gk;> r%fk; Mfpa ,U jsq;fspy; “,ul;il xLf;FKiwf;F" 
cs;shfpwhHfs;. ,j;jifa ,ul;il xLf;FKiwfs; mwptpay; Gidfijfspy; 
vq;qdk; rpj;jphpf;fg; ngw;Ws;sd vd;gij Muha;tjhf ,f;fl;Liu mikfpwJ. 

ngz;fs; Fwpj;;j Mzhjpf;fr; rpe;jidfs; 

Mz;lhz;L fhykhfg; ngz;izj; jho;j;jpNa  tho;e;j Mzpzk; mt;tsT 
Rygkhfj; jd; gpbapypUe;J  ngz;iz tpl;Ltpl ,ayhJ vd;w 
gpw;Nghf;Fr;rpe;jidiaf; nfhz;Ls;sJ. ,jdhy;jhd; fy;tpapy;> gzpapy;> 
caHgjtpapy;> nghUshjhuj;jpy;> mjpfhuj;jpy;> ngz; MZf;F ,izahf 
epd;whYk; mtis  xU Nghfg;nghUshfg; ghu;f;Fk; epiy khwtpy;iy. ,jid> 

eP xU ngz;. xU Nghijg;;nghUs;. eP xU mofhd cly;. 
cs;tl;lj;jpw;F  Vw;gl;;;l khdpl nkj;ij… cd; Nghd;W Kd;D}W 
ngz;fs; ,Uf;fpwhHfs;. eP Njitapy;iy! cd;idf; nfhd;W tplyhk;. 

(R[hjh> 2009> g. 117)  

vd;Dk; [Pthtpd; $w;W ntspg;gLj;jpAs;sJ.  

Mzhjpf;fr; r%fj;jpd; ,j;jifa Nghf;F mwptpay; njhopy;El;gk; 
tsu;e;jhYk; khwhjjw;F cupa fhuzj;ij uh[;nfsjkd;>  

ngz;zpd; ghypay; xOf;fk; Mizr; rhh;e;J mtdhy; ,af;fg;gLtjhf 
,Ue;jJ. Mdhy; Mzpd; ghypay; xOf;fk; mtidg; nghWj;jtiu 
xU nrhFR! guj;ij vd;Dk; tpiykfs;/ nghJkfsplk; Nghfhj 
fztDf;Ff; $Ljyhfg; Gfo;. mjw;fhfg; guj;ijaplk; NghFk; Miz 
xU guj;jd; vd;W ahUk; gopf;ftpy;iy. Mzpd; ghypay; xOf;fk; 
md;W nghJthf xj;Jf; nfhs;sg;gl;l xOf;ftpaypd; xU gpw;NrHf;if 
(Supplement) Nghyf; fUjg;gl;lJ. (uh[;nfsjkd;> 2006> g. 23) 

vd;W Fwpg;gpLtJ ,q;Ff; Fwpg;gplj;jf;fJ. 
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,y;ywj;jpd; ngauhy; xLf;Fjy;fs; 

fztid kl;Lk; ek;gp thOk; Nggp rNuh[h vd;Dk; ngz;zpd; fztd; 
nghWg;gpy;yhky; tPl;bYs;s nghUs;fs; ahitAk; tpw;W kJ> khJtpw;fhfr; 
nrytopf;fpwhd;. jpBnud xUehs; mtd; jiykiwthd gpwF Nggp rNuh[h> 
tho topapy;yhky; jd; kfDld; nrd;idapy; cs;s jd; mz;zd; tPl;bw;Fr; 
nrd;W NrHfpwhs;. mq;F mz;zpapd; xLf;FKiwf;F ,UtUk; MshfpwhHfs;. 
,jid>  

mk;kh te;jJk; khkp nra;j Kjw;fhhpak; tPl;L Ntiyf;fhhpia 
Ntiyiatpl;L epWj;jpaJjhd;. Vnddpy;> xU tPl;Lf;F ,uz;L 
Ntiyf;fhhpfs; Njit  ,y;iy. my;yth? Jzp Jitj;jy;> ghj;jpuk; 
Nja;j;jy;> rikj;jy; Nghd;wit mk;khtpd; Ntiyahapw;W. 
filf;Fg;Nghjy;> fha;fwp thq;Fjy;> eNui~f; ftdpj;Jf; nfhs;Sjy; 
Nghd;wit vd; NtiyahdJ. Chpy; mg;gh jz;bj;jJ Nghjhnjd;W 
nrd;idf;F te;J ehq;fs; ,uz;lhk; KiwahfTk; jz;bf;fg;gl;Nlhk;. 
(vk;.[p.RNu~;;> 2003> g. 56)  

vdg; Nggp rNuh[htpd; kfd; eNue;jpud; $WtjpypUe;J ,y;ywj;jpy; 
ngz;fSf;F Vw;gLk; rpf;fy;fs; vjpHfhyj;jpYk; njhlUk; vd;gij vk;. [p. 
RNu~pd; ‘37’ Gjpdk; njspTg;gLj;JfpwJ.  

ghypay; td;Kiwfs; 

kdpjhpilNa ,Uf;Fk; ,ay;ghd czHTfspy; xd;Wjhd; ghYzHT. r%f 
mf;fiw nfhz;l rhd;NwhHfs; MNuhf;fpakhf kdpj r%fk; kyu> ghYwtpw;Fr; 
rpy fl;Lg;ghLfisAk; tiuaiwfisAk; tFj;Js;sdH. xUtd; mf;fl;Lg;ghL-
fisAk; tiuaiwfisAk;; kPWk; NghJ mij r%fk; Fw;wkhff; fUjg; 
gLfpwJ. 

kdpjdpd; cstho;Tf;F ghYzHr;rpNa MjhukhFk;> mtdpd; jdpj;j 
Fzq;fs;> FLk;g cwTfs;> rKjha cwTfs; Mfpa  midj;Jk; 
ghYzHr;rp mbg;gilapy; jhd; epfo;fpd;wd. NkYk; cs tho;tpd; 
ce;Jrf;jpahfg; ghYzHr;rp tpsq;Ffpd;wJ. mNj Nghy; cs;sk; 
,aq;Ftjw;fhd ,aq;F rf;jpahfg; ghYzHr;rp tpsq;fpwJ. (me;Njhdp 
];NlhH> 2005> g. 153)  

vd;W /gpuha;L $WfpwhH.  

kdpj tho;Tf;F cz;Zk; czitg; Nghy gUFk; ePiug;Nghy; 
,d;wpaikahj Ntz;lg;gLfpd;w XH ,aw;ifahd NjitNa ghYzHT.  

(me;Njhdp ];NlhH> 2005> g. 99)  

vd;fpwhH ngHl;uhz;L u];]y;.  

MHdpfh ehrhpd; ‘Njhod;’ vd;w mwptpay; fijapy; ngz;fs; Nghfg; 
nghUshfj;jhd; ,Ue;jpUf;fpwhHfs; vd;gij>  

ekJ [hjp NjhopfSld; clYwT nfhz;Nlhk;. Rfk; Rfk; gukRfk;! 
mjw;Fj; jz;lid cz;L vd;gJ mwpe;Nj caH[hjpg; ngz;fis 
cwTf;F mioj;Njhk;. Kjypy; gae;jhHfs;. gpd; j;hpYf;fhfr; 
rk;kjpj;jhHfs;. cwTf;Fg; gpd; mre;J NghdhHfs;. ehk; rpwg;ghd 
fhjy; kd;dHfs; vd;gij kdjhu xj;Jf;nfhz;lhHfs;. ek;kplk; 
tUtjw;F mtHfSf;Fs; gyj;j Nghl;b. (MHdpfh ehrH> 2001> g. 25)  

vd;gjd; %yk; mwpa KbfpwJ.  

vk;. [p. RNu~pd; ‘37’ Gjpdj;jpy;;> Rg;Gyl;Rkp jdpahH ,Uk;Gf; filapy; Ntiy 
nra;fpwhs;. mf;filapy; Ntiy nra;Ak; xH ,isQd; ghypay; njhy;iyfs; 
nfhLj;Jf; nfhz;L,Uf;fpwhd;. mijj; jhq;fKbahj mg;ngz; fil Kjyhsp 
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lhz;ldplk; GfhH nra;fpwhs;. Mdhy; filapd; KjyhspAk; ,tsplk; ghypay; 
rPz;ly;fisj; njhlu;fpwhd;. ,jid>  

NtW topapy;yhky; (mg;gbj;jhd; Rg;G nrhd;dhs;) lhz;ldplk; ,e;j 
mj;JkPwy;fs; gw;wpg; GfhH nra;jpUf;fpwhs;. jd;Dila filapy; 
Fj;Jf;fy; khjphpjhd; xUj;jd; ,Uf;ifapy; jd;idj; jtpu NtW 
xUj;jd; Rg;Gyl;Rkpia cuRtjpy; mtDf;F cld;ghL ,y;iy. 
,jdhy; cldbahf mtid Ntiyia tpl;L ePf;fpdhH. (vk;. [p. 
RNu~;> 2003> g. 56)  

vd;W eNue;jpud; $Wtjd; %yk; Mz;fspd; ghypay; tf;fpu kdg;ghd;ikf;Fg; 
ngz;fs; MshFk; epiyia mwpa KbfpwJ. 

ngz;fs; ntWk; gps;is ngWk; ve;jpukhfNt ghHf;fg;gLfpwhHfs; vd;gij>  

nghpathpd; miw thrypy; me;jg; ngz; rphpj;jhs;. ntspwpg; NghapUe;j 
cjLfs;> fy;ahzj;Jf;F ,Uf;fpwhs;... fl;blj;jpNyNa mtisr; 
rkhspg;gjw;F Ms; ,y;iy. gag;gLfpwhHfs;. vdpDk;... vdpDk; mts; 
xU ngz... xU gpu[htpUj;jp ,ae;jpuk;. kpfj; Njitahd ,ae;jpuk;. 
(R[hjh> 2008> g. 125)  

vd;W R[hjh ‘#hpad;’ vd;w fijapy; Rl;bf;fhl;bAs;shu;. 

vjpHfhyj;jpy; ngz;fs; jq;fs; milahsq;fis kiwj;J> fhl;rpg;nghUshfTk; 
thOfpd;w #o;epiy Vw;gLk; vd;W mwptpay; Gidfijfs; rpj;jphpf;fpd;wd. 
R[hjhtpd; ‘thrid’ vd;w rpWfijapy;> eth cyfj;jpy; ngz;fNs 
fpilahJ. ,Uf;Fk; ngz;fs; nraw;ifahf cUthf;fg;gl;ltHfs;> 
ep[g;ngz;fs; nkhj;jk; xd;gJ Ngh; jhd;. mtHfSk; murhq;fj;jhy; 
ghJfhf;fg;gl;Lf; fhl;rpg;nghUsha; itf;fg;gl;Ls;sdH. Mdhy; E}w;wpw;Fk; 
Nkw;gl;l ngz;fs; jq;fs; milahsq;fis khw;wp thOfpd;wdH. fhuzk;>   

xd;gJ ngz;fs; jhd; vd;W muR nrhy;tJ jg;G. ,e;j efhpNyNa 
E}w;Wf;fzf;fhd ngz;fs; ,Uf;fpwhHfs;. mtHfisf; 
fz;Lgpbg;gJjhd; f~;lk;. kpfj; jpwikahfj; jq;fSf;Fr; nraw;if 
cWg;Gfs; nghUj;jpf;nfhz;L Mz;fisg; NghyNt tho;fpwhHfs;. 
fhuzk;> mtHfs; ngz;fs; vd;W fz;Lgpbf;fg;gl;lhy; Mz; 
ngUk;ghd;ik rKjhaj;jpy; mtHfisg; gq;F Nghl;L xU khw;wpy; 
cz;L ,y;iy vd;W gz;zp capH ePf;fptpLthHfs;. mjdhy; mtHfs; 
milahsq;fis kpfj; jpwikahf kiwj;J tho;fpwhHfs;. (R[hjh> 
2008> g. 156)  

vd;W ngz;fs; jq;fs; milahsj;ij kiwj;J thOfpd;w epiy Vw;gLk;; vd;W 
,f;fij Rl;LfpwJ.  

ngz;fSf;fhd vjpu;fhy mr;RWj;jy;fs; 

ngz;Zhpik> ngz;tpLjiy> ngz;fs; Nghuhl;lk; vdg; Ngrg;gLk; ,e;ehspd; 
khw;wk;> ,tw;wpd; fhuzkhf  vjpHtUk; fhyq;fspy; ntw;wpailAk; vd;gNj  
mwptpay; Gidfijg; gilg;ghshpd; fUj;jhf mikfpwJ. fy;tp>Ntiy 
tha;g;G> caHgjtp vd midj;jpYk; MZf;F epfuhfg; ngz;fs; 
gilf;fg;gl;Ls;sdH. ngz;zpd; tpUg;gpd;wp XH Mz;kfd; mtis neUq;f 
KbahJ. “ngz;fs; mDkjpapd;wp njhl;lhy; ,e;j ehl;by; vd;d jz;lid 
njhpAkh? ngz;fs; ntWk; Nghfg;nghUl;fNsh EfHnghUl;fNsh ,y;iy vd;W 
[Pthtpd; ifNaL Fwpg;gpLfpd;wNj! vd;d ijhpaj;jpy; vd;idj; njhLfpwPHfs;” 
vd;W ngz;fs; JzpTld; vjpHf;Fk; epiyia ‘vd; ,dpa ,ae;jpuh’ Gjpdk; 
Fwpg;gpLfpwJ.  
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‘khdpl;lH jpiuapy; mjpfhhpapd; Kfk; njhpa> vd;d Ntz;Lk; 
ngz;Nz>| vd;W rphpj;jhH. 

\vd; ngaH epj;ah> vd;id tPl;Lf;F mioj;Jr; nry;y ahuhtJ xU 
ngz;iz mDg;g Ntz;Lk;. vd; tpUg;gk; ,y;yhky; xUtd; vd;idj; 
jhahf;f Kaw;rp nra;fpwhd;.|  

‘mg;gbah? kpfg;nghpa Fw;wk;! clNd mDg;GfpNwhk;. Gjpide;J 
nrfz;Lfspy;> vq;Nf ,Uf;fpwha;…?’ (R[hjh (2009)> g.28)  

vDk; gFjpAk; ,jid typAWj;Jk;. 

,d;W ngz;fs; ghypay; td;nfhLikf;F MshtJ Nghy; vjpHfhyj;jpYk; 
ngz;fs; ghypay; Jd;GWj;JjYf;F MshthHfs; vd;W mwptpay; 
Gidfijfs; vr;rhpf;fpd;wd. ‘vd; ,dpa ,ae;jpuhtpy;’> rpgpapd; kidtp 
epyhTld; utp jd; ghypay; Njitia epiwNtw;wpf; nfhs;fpwhd;.  

 utp!  jaT nra;J vd;id tpl;LtpL. Gz;zpak; cz;L. ehd; kpFe;j 
Fog;gj;jpy; ,Uf;fpNwd;. ,njy;yhk; Ntz;lhk;… Ntz;lhk;…  

NgrhNj ftdp vd;whd; utp. 

 utpapd; mj;jid gSTk; mts; kPJ kpjpf;f %r;Rj; jpzwpaJ. 
 tpUg;gkh> ,y;iyah? tpUg;gk; tpUg;gk;… Ntz;Lk;.. Ntz;Lk;..!  

(R[hjh (2009)> g.64)  
vd;W Fwpg;gplg;gLfpwJ.  

njhFg;Giu 

gz;ilf;fhyk; njhl;L ,d;Wtiu ngz; vd;gts; Mz;fspd; 
Nghfg;nghUshfTk;> Mz;fshy; ghypay; td;nfhLikfSf;F cl;gl;Lk; 
,Ue;jpUf;fpwhs;. jhd; thOk; r%fj;jpYk; ,y;yw tho;f;if Nkw;nfhs;Sk; 
FLk;g mikg;gpYk; gy;NtW epiyfspy; xLf;FKiwfisg; ngz; re;jpj;J 
tUfpwhs;. mwptpay; njhopy;El;gq;fspd; tsu;r;rpiag; GidTj;jd;ikNahL 
Rl;Lk; mwptpay; Gidfijfs; ngz;fs; kPjhd xLf;FKiwfs; 
vjpu;fhyj;jpYk; njhlu;tjw;F tha;g;Gs;sJ vd;gijAk; mjw;F Mz;fspd; 
rpe;jidapy; jpzpf;fg;gl;Ls;s ngz;zbikr;rpe;jidfNs fhuzk; vd;gijAk; 
mwptpay; Gidfijfs; czu;j;Jfpd;wd. 
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